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sfo{kflnsfaf6 :jLs[t ldlt M

sk'/sf]6 ufpFkflnsfsf] ;fj{hlgs ;]jf k|jfx dfkb08, @)*)

k|:tfjgf
g]kfnsf] ;+ljwfg, ;+3, k|b]z tyf :yfgLo txsf] k|rlnt sfg"g adf]lhd hgtfnfO{ k|Tofe"t ePsf
;fj{hlgs ;]jf k|jfxdf ;'zf;g sfod u/L hgtfsf b}lgs hghLjgnfO{ ;xh, ;/n agfpg ;]jf
k|jfxnfO{ lg/Gt/ cg'udg, kl/dfh{g tyf ;"rgf k|ljlwdf cfwfl/t agfO{ kl/is[t agfpg jf~5gLo
ePsf]n], sk'/sf]6 ufpFkflnsfsf] k|zf;sLo sfo{ljlw -lgoldt ug]{_ P]g, @)&$ sf] bkmf $ n] lbPsf]
clwsf/ k|of]u u/L of] dfkb08 :jLs[t u/L hf/L ul/Psf] 5 .

kl/R5]b – !
k|f/lDes

!= ;+lIfKt gfd / k|f/De M
-!_ o; dfkb08sf] gfd æ;fj{hlgs ;]jf k|jfx dfkb08, @)*)Æ /x]sf] 5 .
-@_ of] dfkb08 /fhkqdf k|sflzt ePkl5 nfu" x'g]5 .

@= kl/efiff M
ljifo jf k|;ª\un] csf]{ cy{ gnfu]df o; dfkb08df====
-s_ æcWoIfÆ eGgfn] sk'/sf]6 ufpFkflnsfsf] cWoIf ;Demg' kb{5 .
-v_ æcfly{s P]gÆ eGgfn] k|rlnt cfly{s P]gnfO{ ;Demg' kb{5 .
-u_ æsd{rf/LÆ eGgfn] sk'/sf]6 ufpFkflnsf sfof{no tyf dftxtsf sfof{nodf sfo{/t ;Dk"0f{ sd{rf/L

;Demg' kb{5 .
-3_ æsfof{noÆ eGgfn] sk'/sf]6 ufpFkflnsfsf] sfof{no ;Demg' kb{5 .
-ª_ æsfo{kflnsfÆ eGgfn] sk'/sf]6 ufpFkflnsfsf] sfo{kflnsf ;Demg' kb{5 .
-r_ æufpF ;efÆ eGgfn] sk'/sf]6 ufpFkflnsfsf] ufpF ;ef ;Demg' kb{5 .
-5_ æufpFkflnsfÆ eGgfn] sk'/sf]6 ufpFkflnsf ;Demg' kb{5 .
-h_ æu'gf;f] ;'Gg] clwsf/LÆ eGgfn] sk'/sf]6 ufpFkflnsf sfof{noåf/f tf]lsPsf] u'gf;f] ;'Gg] clwsf/L

;Demg' kb{5 .
-em_ æhg k|ltlglwÆ eGgfn] g]kfnsf] ;+ljwfg adf]lhd lgjf{lrt sk'/sf]6 ufpFkflnsfsf hg k|ltlglw

;Demg' kb{5 .
-`_ æ;ldltÆ eGgfn] o; lgodfjnLsf] bkmf % adf]lhd ul7t ;ldlt ;Demg' kb{5 .
-6_ æk|d'v k|zf;sLo clws[tÆ eGgfn] sk'/sf]6 ufpFkflnsfsf] k|d'v k|zf;sLo clws[t nfO{ ;Demg' kb{5

.
-7_ æj8f cWoIfÆ eGgfn] sk'/sf]6 ufpFkflnsfsf] j8f cWoIf ;Demg' kb{5 .
-8_ æj8f ;lrjÆ eGgfn] j8f sfof{nosf] k|zf;g k|d'vsf] ?kdf tf]lsPsf] clws[tnfO{ ;Demg' kb{5 .
-9_ æ;fj{hlgs ;]jfÆ eGgfn] g]kfnsf] ;+ljwfg, ;+3, k|b]z tyf :yfgLo txsf] k|rlnt sfg"gåf/f JolQm jf

;+:yfnfO{ ufpFkflnsfsf] cfly{s P]gdf pNn]v eP adf]lhd jf ;Mz'Ns pknAw u/fpg]' egL tf]lsPsf]
;"rgf clwsf/L ;Demg' kb{5 .
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-0f_ æ;"rgf clwsf/LÆ eGgfn] sk'/sf]6 ufpFkflnsfsf] sfof{noåf/f tf]lsPsf] ;"rgf clwsf/L ;Demg' kb{5
.

-t_ æzfvf k|d'vÆ eGgfn] sk'/sf]6 ufpFkflnsf ufpF sfo{kflnsfsf] sfof{nosf] zfvfx?sf] k|d'vsf] ?kdf
tf]lsPsf] sd{rf/L ;Demg' kb{5 .

kl/R5]b – @
;]jf k|jfx

#= ;fj{hlgs ;]jf k|jfx ;a}sf] bfloTj x'g] M
-!_ :ygLo txaf6 k|bfg ul/g] ;fj{hlgs ;]jf k|jfxdf sfg"g adf]lhd ;a}sf] bfloTj x'g]5 .
-@_ ;]jf k|jfxsf bfloTjaf6 tf]lsPsf] s'g}klg hgk|ltlglw tyf sd{rf/L klG5g kfOg] 5}g .
-#_ ;]jf k|jfxsf bfloTjaf6 tf]lsPsf]k|lqmof jf zt{ kfngf ug'{ ;a} ;]jfu|fxLsf] bfloTj x'g]5 .
-$_ ;fj{hlgs ;]jfsf] k|jfxsf] qmddf ;DalGwt ;a}n] ;fj{hlgs ;]jfsf] pRr cfbz{n] k|]l/t cfr/0fsf]

k|bz{g ug'{kg]{5 .
$= ;fj{hlgs ;]jfsf] gfd, k|s[lt cfjZos k|lqmof nfUg] ;do / b:t'/, lhDd]jf/ clwsf/L /
u'gf;f] ;'Gg] clwsf/L M
-!_ ufpF sfo{kflnsfsf] sfof{no dftxtsf sfof{no tyf j8f sfof{noaf6 k|bfg ul/g] ;fj{hlgs ;]jfsf]

gfd, k|s[lt cfjZos k|lqmof, nfUg] ;do b:t'/, lhDd]jf/ clwsf/L / u'gf;f] ;'Gg] clwsf/L
sfo{kflnsfåf/f :jLs[t ;]jf k|jfx dfkb08 cg';"rL– !, @ / # adf]lhd x'g]5 .

-@_ ;fj{hlgs ;]jf k|jfxnfO{ yk kl/is[t agfpg pkbkmf -!_ adf]lhdsf] ;]jf k|jfx dfkb08 bkmf %
adf]lhd ;ldltsf] l;kmfl/;df sfo{kflnsfn] cfjZos kl/dfh{g ug{ ;Sg]5 .

-#_ pkbkmf -@_ adf]lhd kl/dflh{t ;]jf k|jfx dfkb08 ;j{;fwf/0fsf] hfgsf/Lsf nflu :yfgLo /fhkqdf
k|sfzg ug'{kg]{5 .

kl/R5]b – #
cg'udg tyf k|ltj]bg ;DaGwL Joj:yf

%= cg'udg ;ldlt M
-!_ sfo{kflnsf cGtu{tsf] ;fj{hlgs ;]jf tyf Ifdtf ljsf; ;ldltn] ;fj{hlgs ;]jf k|jfxnfO{k u'0f:t/Lo

tyf k|efjsf/L agfpg cg'udg ug]{5 .
-@_ pkbkmf -!_ adf]lhdsf] ;ldltn] cfjZos k/]df cGo hgk|ltlglw, sd{rf/L, ljifolj1 tyf

;/f]sf/jfnfnfO{ a}7sdf cfdGq0f ug{ ;Sg]5 .
^= ;ldltsf] sfd, st{Jo / clwsf/ M
;fj{hlgs ;]jf k|jfxsf] ;Gbe{df ;ldltsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5 M
-s_ ;fj{hlgs ;]jf k|jfxnfO{ yk u'0f:t/Lo, kl/is[t tyf k|efjsf/L agfpg gLlt tyf of]hgf d:of}bf

th'{df ug]{ .
-v_ ufpFkflnsfsf] If]qflwsf/ leq kg]{ ;Dk"0f{ ;fj{hlgs ;]jf k|bfos sfof{no tyf lgsfosf] ;]jf k|jfx

;DaGwdf cg'udg u/L yk ;'wf/sf nflu ;DalGwt lgsfodf ;'emfj lbg] .
-u_ ;fj{hlgs ;]jf k|jfx ;DaGwdf slDtdf jflif{s ?kdf ;]jfu|fxL, ;]jf k|bfos tyf ;/f]sf/jfnfx?sf]

;xeflutfdf ;fj{hlgs ;'gjfO{ u/fpg] .
-3_ gful/s j8fkqsf] sfof{Gjogsf] cj:yf d"Nofª\sg u/L yk ;'wf/sf nflu ;'emfj ;ª\sng ug]{ .
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-ª_ 3'lDt;]jfsf] If]q klxrfg u/L PsLs[t 3'lDt;]jfsf] of]hgf agfO{ ;fj{hlgs ;]jf k|jfx ;d'bfo:t/;Dd
k'¥ofpg ;xof]u ug]{ .

-r_ ;fj{hlgs ;]jf k||jfx ;DaGwdf ;]jfu|fxL tyf ;]jf k|bfos u'gf;f] ;'gjfO{sf] oyf]lrt k|aGw ldnfpg] /
ljBdfg u'gf;f] ;'gjfO{ ;+oGqnfO{ yk k|efjsf/L agfpg cfjZos ;'emfj lbg] .

-5_ ;]jf k|jfxsf] ;DaGwdf cg';"rL– $ adf]lhd ;]jfu|fxL ;Gt'li6 ;j]{If0f kmf/fd / cg';"rL– % adf]lhd
alxud{g cledt -Exit poll_ ;ª\sng kmf/fdsf] k|of]u u/L jflif{s ?kdf ;]jfu|fxL ;Gt'li6sf] cj:yf
d"Nofª\sg ug]{ .

-h_ ;]jfu|fxL, ;]jf k|bfos tyf ;/f]sf/jfnfx? aLr ;dGjo tyf cGt/lqmof ug]{ .
-em_ ;fj{hlgs ;]jf k|jfxsf] qmddf b]vf k/]sf jf eljiodf b]vf kg{;Sg] ;d:of ;dfwfg tyf cj/f]w

x6fpg] .
&= cg'udg, k|ltj]bg tyf ;ldIff M
-!_ sfof{nosf] kb;f]kfg cg';f/ ;DalGwt kbflwsf/L tyf sd{rf/Ln] ;fj{hlgs ;]jf k|jfx ;DaGwdf

lgoldt jf cfjZostf cg';f/ cg'udg ug'kg]{5 .
-@_ ;ldltn] bkmf ^ adf]lhd ;Dkflbt sfo{x?, cg'udg k|ltj]bgsf cfwf/df ljBdfg ;d:of tyf

r'gf}ltx?, ;d:of ;dfwfgsf pkfo, ;'wf/sf nflu ug'{kg]{ k|of;x? ;lxtsf] PsLs[t ;'wf/ of]hgf
k|ltj]bg jflif{s ?kdf sfo{kflnsfdf k]z ug'{kg]{5 .

-#_ pkbkmf–@ adf]lhdsf] k|ltj]bg dfly sfo{kflnsfn] cfjZos ;dLIff u/L ufpF ;efdf k|:t't ug]{5 .

kl/R5]b – $

ljljw

*= k'/:sf/M
;fj{hlgs ;]jf k|jfxdf /rgfTds of]ubfg k'of{pg] JolQm jf ;+:yfnfO{ k|f]T;fxg :j?k k'/:sf/sf] Joj:yf
ul/g]5 .
(= sfo{;Dkfbg d"Nofªsg;Fu cfj4 ul/g] M
-!_ sd{rf/Lsf] sfo{;Dkfbg d"NofªsgnfO{ ;fj{hlgs ;]jf k|jfx u/]sf] sfo{;Dkfbg;+u cfa4 ul/g]5 .

sfo{;Dkfbg d"NofÍg ug{sf nflu jflif{s ?kdf s/f/ ;Demf}tf ul/g]5 .
-@_ s/f/ ;]jf cGtu{t sfo{/t sd{rf/Lx?sf] s/f/ ;]jf lg/Gt/tfnfO{ ;fj{hlgs ;]jf k|afx ;DaGwdf

u/]sf] sfo{ ;Dkfbg;Fu cfa4 ul/g]5 .
!)= ;"rgf k|ljlwsf] pkof]uM;fj{hlgs ;]jfnfO{ ;xh, ;'ne, e/kbf]{, sd vlr{nf] agfpg pko'Qm ;"rgf

k|ljlwsf] pkof]unfO{ k|jb{\wg ul/g]5 .
!!= ;jf{hlgs ;]jf k|jfxdf ;'wf/sf nflu nufgLM ;fj{hlgs ;]jf k|jfxdf ;'wf/sf nflu nufgLsf

If]q tyf kl/df0f ;d]t olsg u/L ;ldltn] ah]6 tyf sfo{qmd th{'df ;ldlt dfkm{t sfo{kflnsfdf
k|:tfa k]z ug]{5' .

!@= afwf c8sfp km'sfpg] M;fj{hlgs ;]jf k|jfx ;DaGwdf s'g} afwf kg{ cfPdf sfo{kflnsfn]
cfjZos lg0f{o u/L afwf c8sfp km'sfpg ;Sg]5 .
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cg';"lr–!
sk'/sf]6 ufpFkflnsf

ufpF sfo{kflnsfsf] sfof{no
sk'/sf]6, ;Nofg

ufpFkflnsfaf6 k|bfg ul/g] ;fj{hlgs ;]jfsf] ;]jf k|jfx dfkb08 -Service Delivery
Standard_

qm=;+= ;]jf
;'ljwfsf]
gfd

cfjZos kg]{ sfuhftx? lhDd]jf/
zfvf÷clw
sf/L

nfUg]
;do

nfUg] z'Ns
jf b:t'/

dfkb08

! pkef]Qmf
;ldlt btf{

pkef]Qmf ;ldltsf] lgj]bg .
pkef]Qmf ;ldlt u7g ug]{
;DaGwdf cfde]nfaf6
ePsf] lg0f{osf] k|ltlnlk .

pkef]Qmf ;ldltsf
;b:ox?sf] g]kfnL
gful/stf k|df0fkqsf]
k|ltlnlk .

of]hgf,
cg'udg
zfvf

;f]xL lbg ufpFkflnsf
sf] cfly{s
P]gdf
pNn]v eP
adf]lhd

lgj]bg k|fKt
ePsf] lbg
btf{ ePsf]
x'g'kg]{ .

@ pkef]Qmf
;ldltsf] a}+s
vftf vf]Ng]
l;kmfl/;

pkef]Qmf ;ldltsf] lgj]bg .
a}+ª\s vftf vf]Ng] ;DaGwdf
ePsf] pkef]Qmf ;ldltsf]
a|}7ssf] lg0f{osf] k|ltlnlk .

vftf ;~rfnsx?sf]
g]kfnL gful/stf
k|df0fkqsf] k|ltlnlk

vftf ;~rfnsx?sf]
kf;kf]6{ ;fOhsf] kmf]6f] @
k|lt .

;DalGwt a}+ªssf] vftf
vf]Ng] ;DaGwL sfuhftx?
.

cfly{s
k|zf;g
zfvf

;f]xL lbg ufpFkflnsf
sf] cfly{s
P]gdf
pNn]v eP
adf]lhd

lgj]bg k|fKt
ePsf] lbg
l;kmfl/;
ePsf] x'g'kg]{
.
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# of]hgfx?sf]
;Demf}tf

 Aoxf]/f v'n]sf] lgj]bg
 of]hgf ufpF;efaf6 :jLs[t

ePsf] ljj/0f .
 pkef]Qmf ;ldlt u7g ug]{

;DaGwL cfde]nfsf]
lg0f{osf] k|ltlnlk .

 pkef]Qmf ;ldltsf
;b:ox?sf] g]kfnL||
gful/stf k|df0fkqsf]
k|ltlnlk .

 pkef]Qmf ;ldlt btf{ k|df0f
kqsf] k|ltlnlk .

 j8f sfof{nosf] l;kmfl/;
;DaGwdf tof/ u/]sf]
nfut cg'dfg Pjd\
l8hfO{g .

 of]hgf ;~rfng ug'{ k"j{
cj:yfsf] kmf]6f] .

of]hgf,
cg'udg
zfvf

# lbgleq ufpFkflnsf
sf] cfly{s
P]gdf
pNn]v eP
adf]lhd

# lbgleq
;Demf}tf
ePsf] x'g'kg]{
.

$ of]hgfx?sf]
/sd e'QmfgL

 pkef]Qmf ;ldltsf] lgj]bg
 of]hgf ;DkGg ePsf] egL

pkef]Qmf ;ldltsf] a}7saf6
ePsf] lg0f{osf] k|ltlnlk

 ;DalGwt k|fljlwsaf6
tof/ kf/]sf] d"Nofª\sg
k|ltj]bg, sfo{;DkGg
k|ltj]bg / gfkL lstfa .

 of]hgf ;~rfng k"j{,
;~rfngsf] cj:yf /
;DkGg kZrftsf] kmf]6f] .

 ;fj{hlgs kl/If0f kmf/fd .
 cfof]hgfsf] ef}lts tyf

ljlQo k|ult k|ltj]bg .
 cg'udg tyf d"Nofª\sg

;ldltsf] l;kmfl/;-
j8f:t/Lo / ufpF:t/Lo_

 j8f sfof{nosf] l;kmfl/;
.

 of]hgf ;Demf}tf tyf
sfof{b]zsf] k|ltlnlkx?

of]hgf,
cg'udg
zfvf÷cfly{
s k|zf;g
zfvf

# lbgleq ufpFkflnsf
sf] cfly{s
P]gdf
pNn]v eP
adf]lhd

# lbgleq
;Demf}tf
ePsf] x'g'kg]{
.
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 /sd vr{ ul/Psf lan
e/kfO{x? .

% pkef]Qmf
;ldltsf] a}+s
vftf aGb
ug]{ l;kmfl/;

 pkef]Qmf ;ldltsf] lgj]bg
.

 a}+s vftf aGb ug]{
;DaGwdf pkef]Qmf
;ldltaf6 ePsf] lg0f{osf]
k|ltlnlk .

 of]hgf ;~rfngsf
;DaGwdf s'g}klg a]?h'
sfod gePsf] x'g'kg]{ .

cfly{s
k|zf;g
zfvf

;f]xL lbg cfly{s
P]gn] tf]s]
adf]lhd

;f]lx lbg
ePsf] x'g'kg]{

^ JolQmut
36gf btf{sf
;Ssn
sfuhft
k||df0fLs/0f

 lgj]bg
 k|df0fLs/0f ug'{kg]{ ;Ssn

sfuhftx? .

k|d'v
k|zf;sLo
clws[t jf
lghn]
tf]s]sf]
clws[t

# lbgleq cfly{s
P]gn] tf]s]
adf]lhd

# lbgleq
ePsf] x'g'kg]{

& ;+3 ;+:yf
btf{

 Aoxf]/f v'n]sf] lgj]bg .
 ;+:yfsf kbflwsf/Lx?sf]

ljj/0f .
 ;+:yfsf] ljwfg jf

lgodfjnL # k|lt .

k|zf;g
zfvf k|d'v

&
lbgleq

cfly{s
P]gn] tf]s]
adf]lhd

& lbgleq
btf{ ePsf]
x'g'kg]{ .

* ;+3 ;+:yf
gjLs/0f
tyf
gjLs/0f
l;kmfl/;

 Joxf]/f v'n]sf] lgj]bg .
 ;+:yf ef8fdf a:g] eP

;Demf}tf kq / rfn' cf=j=
;Ddtsf] axfn s/ lt/]sf]
/l;b .

 ;+:yfsf kbflwsf/Lx?sf]
rfn' cf=j= ;Ddsf]
dfnkf]t ÷ 3/ hUuf s/
÷ ;Dklt s/ lt/]sf] /l;b
.

 ;+:yfsf] k|ult k|ltj]bg .
 j8f sfof{nosf] l;kmfl/;

.
 ufpFsfo{kflnsfsf]

sfof{nosf] cg'udg
k|ltj]bg - cfjZos ePdf
.

k|zf;g
zfvf k|d'v

# lbgleq cfly{s
P]gn] tf]s]
adf]lhd

# lbgleq
ePsf] x'g] .
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 ;+:yfsf] ljut tLg cf=j=sf]
n]vfk/LIf0f k|ltj]bg.

( gofF
ljBfno
:yfkgf÷;~
rfng
:jLs[t

 ljBfno :yfkgf tyf
;~rfng ;DaGwL lj:t[t
ljj/0f v'n]sf] lgj]bg
kmf/fd, ljBfno btf{ k|df0f
kqsf] k|ltlnlk .

 :yfoL n]vf gDa/ k|df0f
kqsf] k|ltlnlk .

 ljBfno :yfkgf ;DaGwL
k|:tfjgf kq .

 ;fd'bflos ljBfnosf
afx]ssf] xsdf Joj;fo
btf{ k|df0f kq .

 ;fd'bflos afx]ssf
ljBfnosf xsdf rfn'
cf=j= ;Ddsf] dfnkf]t ÷
3/ hUuf

 s/ ÷ ;Dklt s/ lt/]sf]
/l;b .

 axfndf eP ;Demf}tf
kqsf] k|ltlnlk / axfn
s/ lt/]sf] /l;b .

 j8f sfof{nosf ljBfno
:yfkgf tyf ;~rfng ug]{
;DaGwL l;kmfl/; .

 ljBfnosf] ef}lts
;+/rgfsf] ljj/0f .

 glhssf s'g} @ j6f ;dfg
txsf ljBfnosf] l;kmfl/;
.

 :ynut cg'udg k|ltj]bg
.

 cGo cfjZos sfuhftx?
.

lzIff
ljsf;
zfvf

&
lbgleq

cfly{s
Pg]n] tf]s]
adf]lhd

& lbgleq
ePsf] x'g] .

!) ljBfnosf]
sIff
:t/j[l4

 ljBfno :t/j[l4 ;DaGwL
lj:t[t ljj/0f v'n]sf]
lgj]bg kmf/fd .

 ljBfno btf{ k|df0f kqsf]

lzIff
ljsf;
zfvf

&
lbgleq

cfly{s
Pg]n] tf]s]
adf]lhd

& lbgleq
cg'dlt
k|bfg
ul/Psf] x'g]
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k|ltlnlk .
 ;dfbflos ljBfnosf

afx]ssf] xsdf rfn' cf=j=
sf] gjLs/0f ;lxtsf]
Joj;fo btf{ k|df0f kq .

 ljBfnosf] :t/j[l4
;DaGwL k|:tfjgf .

 ;fd'bflos afx]ssf
ljBfnosf xsdf rfn'
cf=j= ;Ddsf] dfnkf]t÷3/
hUuf s/÷;Dklt s/
lt/]sf] /l;b .

 axfndf eP 3/ axfn
;Demf}tf kqsf] k|ltlnlk /
axfn s/ lt/]sf] /l;b .

 j8f sfof{nosf] ljBfno
:yfkgf tyf ;~rfng ug]{
;DaGwL l;kmfl/; .

 ljBfnosf] ef}lts
;+/rgfsf] ljj/0f .

 glhssf s'g} @ j6f
;dfgtxsf ljBfnosf]
l;kmfl/; .

 :yfoL n]vf gDa/k|df0f
kqsf] k|ltlnlk .

 ljBfnosf] ljut tLg
cfly{s jif{sf] n]vfk/LIf0f
k|ltj]bg .

 cGo cfjZos sfuhftx?
.

.

!! ljBfno 7fpF
;/L

 ljBfno 7fpF;f/Lsf] nflu
lgj]bg .

 ljBfno btf{ k|df0fkqsf]
k|ltlnlk .

 gljs/0f ;lxtsf] Joj;fo
btf{ k|df0fkq .

 ;fd'bflos ljBfno
afx]ssf ljBfnosf] xsdf
rfn' cf=j=;Ddsf] nflu

lzIff
lasf;
zfvf

&
lbgleq

cfly{s
Pg]n] tf]s]
adf]lhd

& lbgleq
cg'dlt
k|bfg
ul/Psf] x'g]
.
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k'/fgf] 7fpF / xfnsf] 7fpF
b'j}sf] dfnkf]t÷3/ hUuf
s/÷ ;Dklts/ lt/]sf]
/l;b .

 axfndf eP ;Demf}tf
kqsf] k|ltlnlk / axfn
s/ lt/]sf] /l;b .

 :yfoL n]vf gDa/
k|df0fkqsf] k|ltlnlk .

 :ynut lg/LIf0f k|ltj]bg
 ljBfnosf] ljut tLg

cfly{s jif{sf]
 n]vfk/LIf0f k|ltj]bg .
 ;/L hfg] 7fpFsf] j8f

sfof{nosf]
 cg'dlt kq .

!@ ljBfnosf]
a}+s vftf
;~rfng
ug]{ l;kmfl/;

 ljBfnosf] Joxf]/f v'n]sf]
kq .

 ljBfno Joj:yfkg
;ldltsf] vftf ;~rfng
;DaGwL lg0f{osf] k|ltlnlk
.

 cGo cfjZos
sfuhftx? .

lzIff
ljsf;
zfvf

&
lbgleq

ufpFkflnsf
sf] cfly{s
P]gdf
pNn]v eP
adf]lhd

& lbgleq
l;kmfl/;
ePsf] x'g] .

!# ljBfno
sd{rf/L /
lzIfs
-c:yfoL÷
s/f/_
kbk"lt{sf]
cg'dlt

 ljBfnosf] kq .
 ljBfnodf sd{rf/L /

lzIfs l/Qm ePsf] sf/0f
v'n]sf] ljj/0f ;lxtsf]
sfuhft .

 kbk"lt{ ug]{ ;DaGwdf
ePsf] ljBfno Joj:yfkg
;ldltsf] lg0f{osf] k|ltlnlk
.

 cGo sfuhftx? .

lzIff
ljsf;
zfvf

&
lbgleq

ufpFkflnsf
sf] cfly{s
P]gdf
pNn]v eP
adf]lhd

& lbgleq
;dy{g
ul/Psf] x'g]
.

!$ ljBfno
sd{rf/L /
lzIfs -
c:yfoL÷
s/f/_

 ljBfnosf] kq .
 sd{rf/L jf lzIfssf]

lgo'lQm kq .
 lzIfs tyf sd{rf/L 5gf}6

;ldltn u/]sf] l;kmfl/; .

lzIff
ljsf;
zfvf

&
lbgleq

ufpFkflnsf
sf] cfly{s
P]gdf
pNn]v eP
adf]lhd

& lbgleq
lgsfzf
ePsf] x'g] .
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kbk"lt{sf]
;dy{g

 ljBfno Joj:yfkg
;ldltsf] lg0f{o .

 kbk"lt{ ug]{ ;DaGwdf
tof/ ul/Psf ;a}
sfuhftx?sf] k|ltlnlk .

!% ljBfnosf]
/sd lgsf;f

 ljBfnosf] kq .
 ljBfnon] tof/ u/]sf]

dfu kmf/fd .

lzIff
ljsf;
zfvf

&
lbgleq

ufpFkflnsf
sf] cfly{s
P]gdf
pNn]v eP
adf]lhd

& lbgleq
gfdfs/0f
ul/Psf]] x'g]
.

!^ ljBfnosf]
gfdfs/0f

 ljBfnosf] kq .
 ljBfnosf] Joj:yfkg

;ldltsf] lg0f{osf] k|ltlnlk
.

 cGo cfjZos sfuhftx?
.

 :ynut k|ltj]bg .

lzIff
ljsf;
zfvf

&
lbgleq

ufpFkflnsf
sf] cfly{s
P]gdf
pNn]v eP
adf]lhd

& lbgleq
cg'dlt
lbOPsf] x'g]
.

!& 6\o';g
sf]lrª sIff
h:tf
cWofkg
;]jf
;~rfng
cg'dlt

 Joxf]/f v'n]sf] lgj]bg .
 Joj;fo btf{ k|df0fkqsf]

k|ltlnlk .
 kmd{ jf sDkgL btf{

k|df0fkq .
 kmd{ jf sDkgLsf] k|jGwkq

/ lgodfjnL jf ljwfg .
 axfndf eP ;Demf}tf

kqsf] k|ltlnlk / axfn
s/ lt/]sf] /l;b .

 :yfoL n]vf gDa/
k|df0fkqsf] k|ltlnlk .

 rfn' cf=j= ;Ddsf]
dfnkf]t ÷ 3/ hUuf s/
÷ ;Dklt s/ lt/]sf] /l;b
.

 ;~rfnssf] kf;kf]6{
;fO{hsf] kmf]6f] @ k|lt .

lzIff
ljsf;
zfvf

&
lbgleq

cfly{s
Pg]n] tf]s]
adf]lhd

# lbgleq
btf{ ePsf]
x'g] .

!* Joj;fo btf{  Joxf]/f v'n]sf] lgj]bg .
 g]kfnL gful/stf

k|df0fkqsf] k|ltlnlk .
 ljb]zLsf] xsdf /fxfbgLsf]

k|zf;g
zfvf

tLg
lbgleq

cfly{s
Pg]n] tf]s]
adf]lhd
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k|dfl0ft k|ltlnlk jf
;DalGwt b'tfjf;sf] lghsf]
kl/ro v'Ng] l;kmfl/; .

 Joj;foLsf] @ k|lt kf;kf]6{
;fO{hsf] kmf]6f] .

 3/ axfn ;Demf}tf /
axfn s/ lt/]sf] /l;b .

 rfn' cf=j= ;Ddsf]
dfnkf]t ÷ 3/hUuf s/ ÷
;Dklt s/ lt/]sf] /l;b .

 ufpFkflnsfsf] gfddf btf{
ufpFL Joj;fo btf{ u/]sf]
xsdf Kofg btf{ tyf
Joj;fo btf{sf] k|df0fkqsf]
k|dfl0ft k|ltlnlk .

 j8f ;h{ldg d'r'Nsf -
cfjZos ePdf _

 j8f sfof{nosf] l;kmfl/;
.

!( Joj;fo
gjLs/0f

 Joxf]/f v'n]sf lgj]bg .
 Joj;fo btf{ k|df0fkq .
 axfn ;Demf}tfsf] k|ltlnlk

/ axfn s/ lt/]sf] /l;b
.

 rfn' cf=j= ;Ddsf]
dfnkf]t / 3/hUuf

 s/ tyf ;Dklt s/ lt/]sf]
/l;b .

@) ;xsf/L btf{  Joxf]/f v'n]sf] lgj]bg .
 ;~rfns ;ldltsf

kbflwsf/Lx?sf] kmf]6f]
;lxtsf] ljj/0f

 ;xsf/L ;+:yf u7g ug]{
;DaGwdf ePsf] e]nfsf]
lg0f{osf] k|ltlnlk .

 ;b:ox?sf] ljj/0f .
 ;b:ox?sf] g]kfnL

gful/stfsf] k|df0fkqsf]
k|ltlnlk .

k|zf;g
zfvf

&
lbgleq

cfly{s
Pg]n] tf]s]
adf]lhd

& lbg btf{
ePsf] x'g]
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 ;xsf/L ;+:yfsf] ljwfg #
k|lt .

 ;xsf/L ;+:yf u7g
;DaGwL cGo sfuhftx?
.

 j8f sfof{nosf] l;kmfl/;
.

@! ;xsf/L
vf/]hL /
lj36g

 ;xsf/L ;+:yfsf] lgj]bg .
 vf/]hL ug{'kg]{ Joxf]/f

;lxtsf] cg'udg k|ltj]bg
.

 vf/]hL jf lj36g ug]{
;DaGwdf ePsf] ;~rfns
;ldlt / ;fw/0f;efsf]
lg0f{osf] k|ltlnlk .

 ;+:yfsf] ltg{' jf lng'kg]{
lx;fa lstfa / pQm
lx;fa lstfj /fkm;fkmsf]
ljj/0f .

 ljut tLg cfly{s jif{sf]
;+:yfsf] n]vfk/LIf0f
k|ltj]bg .

 j8f sfof{nsf] l;kmfl/; .
 j8f ;h{ldg d'r'Nsf .
 cGo cfjZos

sfuhftx? .

cfly{s
ljsf;
zfvf

&
lbgleq

cfly{s
Pg]n] tf]s]
adf]lhd

& lbgleq
vf/]hL
ul/Psf] x'g]

@@ ;xsf/L
;+:yf Ps
cfk;df
ufEg]

 Ps cfk;df ufleg rfxg]
;xsf/L ;+:yfx?sf] ;+o'Qm
lgj]bg .

 j8f sfof{nosf l;kmfl/;
.

cfly{s
ljsf;
zfvf

&
lbgleq

cfly{s
Pg]n] tf]s]
adf]lhd

& lbgleq
uflePsf] x'g]

@$ !))
jf6;Ddsf]
PkmPd
/]l8of]
;~rfng
cg'dltsf]
gjLs/0f

 Joxf]/f v'n]sf] lgj]bg .
 ljkt cf=j=sf] n]vfk/LIf0f

k|ltj]bg .
 3/ axfn ;Demf}tf /

axfn s/ lt/]sf] /l;b .
 rf=n' cf=j= ;Ddsf]

dfnkf]t / 3/huf s/ gf
;Dklt s/ lt/]sf] /l;b .

zx/L
k"jf{wf/
ljsf;
zfvf

& lbg cfly{s
Pg]n] tf]s]
adf]lhd

& lbgleq
gljs/0f
ul/Psf] x'g]
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 cGo cfjZos sfuhftx?
. - lgoldt k|zf/0fsf]
nfO{;]G; , Sofle6L
lkmN6/ cg'dlt , pks/0f
;~rfng ;DaGwL nfO{;]G;
_ .

 j8f sfof{nosf] l;kmfl/;
.

@% !))
jf6;Ddsf]
PkmPd
/]l8of]
;~rfng
cg'dltsf]
vf/]hL

 lgj]bg jf cg'udg
k|ltj]bg .

 cGo cfjZos sfuhftx?
.

 3/ axfn ;Demf}tf /
axfn s/ lt/]sf] /l;b .

 rfn' cf=j= ;Ddsf]
dfnkf]t ÷ 3/hUuf s/ ÷
;Dklt s/ lt/]sf] /l;b .

 j8 Þf ;h{ldg d'r'Nsf .
 j8f sfof{nosf] l;kmfl/;

.

zx/L
k"jf{wf/
ljsf;
zfvf

& lbg cfly{s
Pg]n] tf]s]
adf]lhd

& lbgleq
vf/]hL
ePsf] x'g]

@^ ejg lgdf{0f
gS;f kf;

 Joxf]/f v'n]sf] lgj]bg .
 lgdf{0f x'g] ejgsf] gSzf

yfg @ .
 rfn' cf=j= ;Ddsf]

dfnkf]t ÷ 3h{Uuf
s/÷;Dklt s/ lt/]sf]
/l;b .

 rf/ lsNnf k|dfl0ft k|lt
 3/wgLsf] g]kfnL gful/stf

k|df0fkqsf] k|ltlnlk .
 lstf g :ki6 ePsf]

hUufwgL k|df0fk"hf{sf]
k|ltlnlk .

 6«]; gSzf .
 gSzf agfpg] OlGhlgo/sf]

;"lrs[t k|df0fkqsf]
k|ltlnlk .

 3/wgLsf] kf;kf]6{ ;fO{hsf]
kmf]6f] @ k|lt .

e"ld
Joj:yfkg
tyf ejg
lgodg
zfvf

& lbg cfly{s
Pg]n] tf]s]
adf]lhd

lgj]bg k]z
ePsf\ &
lbgleq
gS;f kf;
ePsf] x'g]
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cg';"lr–@
sk'/sf]6 ufpFkflnsf

ufpF sfo{kflnsfsf] sfof{no
/fdk'/, ;Nofg

ljifout zfvf÷pkzfvf / O{sfOx?af6 k|bfg ul/g] ;]jf tyf dfkb08

qm=;+= ;]jfsf]
lsl;d÷ljj
/0f

cfjZos kg]{ sfuhftx? ;]jf k|jfxsf] dfkb08 lhDd]jf/
zfvf÷
pkzfvf÷
OsfO{ jf
;DalGwt
clwsf/L

u'gf;f]
;'Gg]
clwsf/L

;do b:t'/, z'Ns
-lgj]bg
b:t'/ ;lxt_

! ph'/L tyf
ljjfb
;DaGwL
lgj]bg btf{
ug{]

 Goflos ;ldlt /
Goflos O{sfOn]
ph'/Lsf] sf/jfx||L
lsgf/f ubf|{| ckgfpg'
kg]{ sfo{ljlwsf P]g,
@)&% sf] cg';"rL–!
adf]lhd l/t k'u]sf]
lgj]bg kq

 ;DalGwt lgj]bgsf]
g]kfnL gful/stf
k|df0fkq k|ltlnlk

 ljjfb;Fu ;DalGwt
cGo cfjZos
sfuhftx?

xbDofb
tf]lsPsf]df
;f]xL adf]lhd
/
gtf]lsPsf]df
sfo{ljlw
adf]lhd

sk'/sf]6
ufpFkflnsfsf]
cfly{s P]gdf
Joj:yf eP
adf]lhd .

Goflos
;ldlt /
Goflos
O{sfO

k|d'v
k|zf;sLo
clws[t

@ Dofb
tfd]nL

 ;DalGwt lgj]bgsf]
k|ltlnlk

 Dofb tfd]nL kq

lgj]bg btf{
ug{] ePsf]
* lbgleq

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

Goflos
;ldlt /
Goflos
O{sfO

k|d'v
k|zf;sLo
clws[t

# ph'/L tyf
ljjfbsf]
lnlvt
hjfkm btf{

 P]gsf] cg';"rL–@
adf]lhd l/t k'u]sf]
lgj]bg kq

 ;DalGwt lgj]bssf]
g]kfnL gful/stf
k|df0f kq k|ltlnlk
tyf klxrfg v'Ng]
sfuhft

 ljjfb ;Fu ;DalGwt

Dofb tfd]n
ePsf] !%
lbgleq

sk'/sf]6
ufpFkflnsfsf]
cfly{s P]gdf
Joj:yf eP
adf]lhd .

Goflos
;ldlt /
Goflos
O{sfO

k|d'v
k|zf;sLo
clws[t
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cGo cfjZos
sfuhftx?

$ d]n ldnfk  cg';"rL– ( adf]lhdsf]
9fFrfdf b'j} kIfx?sf]
ldnfkqsf nflu
d]nldnfk u/fO kfpF
eGg] ;+o'Qm lgj]bg

ljjfb btf{
ePsf] tLg
dlxgf cyf{t\
() lbgleq

sk'/sf]6
ufpFkflnsfsf]
cfly{s P]gdf
Joj:yf eP
adf]lhd .

d]nldnfk
stf{÷
Goflos
;ldlt /
Goflos
O{sfO

k|d'v
k|zf;sLo
clws[t

% lg?k0f x'g]
clwsf/
If]q
cGtu{t
lg0f{o /
;+/If0ffTds
cfb]z hf/L

 lgj]bgdf k]z ul/Psf
;+nUg cfjZos k|df0f
sfuhftx?

 kIf ljkIfsf
;fIfLx?sf] aofg

 jskq
 ljjflbt kIfx|?sf]
:jLsf/f]lQm

 kIfsf] cj:yf
 cGo ;DalGwt k||df0f

ljjfb btf{
ePsf] tLg
dlxgf -()
lbg dfq_

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

Goflos
;ldlt /
Goflos
O{sfO

k|d'v
k|zf;sLo
clws[t

^ lg0f{o
sfof{Gjog

 -s_ crn ;DklQsf]
xsdf

 3/hUuf eP /x]sf]
:yfgsf] 7]ufgf tyf
rf/lsNnf ;8s;Fu
hf]l8Psf]÷ ghf]l8Psf]
cj:yf

 3/ /x]sf] eP 3/sf]
tnf tyf sjr /
;Dej eP;Dd
ju{lkm6

 3/hUufsf] cjl:ylt
cfjf; jf cf}Bf]lus
Jofkfl/s If]qsf]
Aoxf]/f

 3/ hUufsf] :jfldTjdf
/x]sf] JolQmsf] jf
:jfldTj jf km/s
JolQmsf] ef]u rng
ug]{sf] gfd, y/

 3/df ePsf] n'ufkft

ljjfb btf{
ePsf] tLg
dlxgf -
()lbg dfq_

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

Goflos
;ldlt /
Goflos
O{sfO

k|d'v
k|zf;sLo
clws[t
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tyf vl/b laqmL x'g]
Go'gtd d"No pNn]v
u/L cg';"rL– !@
adf]lhdsf] 9fFrfdf k]z
ePsf] lgj]bg

 -v_ rn ;DklQsf]
xsdf

 ;|f]t v'n]sf] oyf;Dej
gub /x]sf] a}+s vftf
jf s'g} ;xsf/L jf
art ;+:yfdf /x]sf]
/sd

& sfg"gL /fo,
k/fdz{
;]jf

 cfjZostf cg';f/ h'g;'s}
;dodf

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

sfg"gL
;Nnfxsf/

k|d'v
k|zf;sLo
clws[t

* æ3Æ ju{sf]
lgdf{0f
Joj;fo|L
Ohfht
kq

 tf]lsP adf]lhdsf]
9fFrfdf lgj]bg -
cg';"rL–!_ adf]lhd

 æ3Æ ju{sf] lgdf{0f
Joj;foLsf] nflu
cfjZos of]Uotf -
cg';"rL–%_ adf]lhd
k"/f ePsf] x'g'kg]{

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

/fhZj
zfvf

k|d'v
k|zf;sLo
clws[t

-s_ cfly{s Ifdtf–k|fOe]6
jf klAns lnld6]8
sDkgL jf ;fem]bf/L
kmd{sf] ?kdf 36Ldf
kfFrnfv ?k}ofsf]
rfn' k'FhL b]vfO
pBf]usf] ljefudf btf{
ePsf] x'g'kg]{5 .

-v_ d'Vo hgzlQm
ljj/0f dfGotf k|fKt
lzIf0f ;+:yfaf6
l;len OlGhlgol/ª
ljifodf slDtdf k|df0f
kq tx pQL0f{ Ps
hgf k|fljlws, s'g}klg
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ljifodf k|df0f kq tx
pQL0f{ Ps hgf
k|zf;lgs / jfl0fHo
zf:q jf cy{zf:qdf
k|df0f kq tx pQL0f{
Ps hgf hgzlQmsf]
;]jf k'/f ;do k|fKt
x'g] Joj:yf x'g'kg]{5 .

-u_ d]l;g / pks/0f
-!_ l6«k/÷6\ofS6/ –
Ps yfg
-@_ ldS;/ – Ps
yfg
-#_Theodolite/Level
Mahine – Ps ;]6
-$_ jf6/ kDk – Ps
yfg
-%_ efOa|]6/ – Ps
yfg
-^_ :sfe]6/
b|i6Jo M
!= pks/0fsf] gfdfjnL
k]z ubf{ pks/0fsf]
:jfldTj sDkgLsf]
gfddf /x]sf] k|df0f
kqsf ;fy} aLdf u/]sf
sfuhftx? k]z
ug'{kg]{5 .
@= dfly p|Nn]lvt
oflGqs pks/0fx?
7Ls cj:yfdf ePsf]
s'/f d]slgsn
OlGhlgol/ª ljifodf
slDtdf :gfts txsf]
z}lIfs of]Uotf ePsf]
g]kfn OlGhlgo;{
Pzf]l;Pzgsf] ;b:otf
k|fKt d]sflgsn
OlGhlgo/n] k|dfl0ft
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u/]sf] x'g'kg]{5 .
#= dfly pNn]lvt
oGq pks/0fx? btf{
ePsf] ldltn] 3l6df
b'O{ jif{;Dd a]rlavg
ug{ kfOg] 5}g .

 hfFra'em ;ldltsf]
lg0f{o tyf sfo{kflnsf
a}7s lg0f{o

( 3 ju{sf]
lgdf{0f
Joj;foL
Ohfhtkq
gjLs/0f

 tf]lsP adf]lhdsf]
9fFrfdf lgj]bg -
cg';'rL–^_ adf]lhd

 3/]n' tyf ;fgf pBf]u
sfof{nosf] l;kmfl/;

 Ohfht kqsf] k|df0f
kq

 cfGtl/s /fhZj
sfof{nosf] l;kmfl/;,
s/ lg/]sf] /l;b, s/
r'Qmf sfuhft

 sfo{ljlwsf] cg';'rL–@
adf]lhdsf] rfn'
cf=j=sf] b:t'/ lt/]sf]
gub|L /l;bsf]
k|df0fkq

 sfo{ljlwsf] cg';'rL–$
adf]lhdsf] kf;a's
e/L k]z ug'{kg]{ .

 cGo eP cfjZos
sfuhft .

;f]xL lbgleq
jf al9df #
lbgleq

cfly{s jif{
e'Qmfg ePsf]
ldltn]
cflZjg
d;fGt;Dd
cfly{s P]gdf
tf]lsP
cg';f/ /
r}qd;fGt;D
d cfly{s
P]gdf tf]lsP
cg';f/
b:t'/

pBf]u
Joj;fo
tyf ko{6g
k|j4{g
zfvf

k|d'v
k|zf;sLo
clws[t

!) ;xsf/L
;+:yfsf]
n]vfk/LIf0f
sf] nflu
:jLs[lt
k|bfg

 ;+:yfsf] ;fwf/0f
;efn] kfl/>lds tyf
;'ljwf ;d]t tf]sL
n]vfk/LIfs lgo'Qm
u/]sf] lg0f{osf]
k||ltlnlk

 n]vfk/LIf0f ug]{
cf=j=;Ddsf] cfoJoo
ljj/0f / ;DalGwt

sfuhft /
k|df0fx? k"/f
ePdf ;f]xL
lbg

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

;xsf/L
Joj:yfkg
tyf
/f]huf/
k|j4{g
zfvf

k|d'v
k|zf;sLo
clws[t
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n]vf k/LIfssf]
k|df0fkqx?

!! u}/ ;/sf/L
;+:yf btf{

 j8f sfof{nosf]
l;kmfl/; kq

 @ k|lt ljwfg
;+rfnsn] lz/
k'R5/df ;xL u/L
k|dfl0ft u/]sf]

 ;+rfnssf] ltgk':t]
ljj/0f kmf]6f] ;lxtsf]

 ;a} ;+rfnsx?sf]
gful/stfsf] k|dfl0ft
kmf]6f]skL

 rfn' cf=j=sf] lt/f]
lt/]sf] /l;b

 cfd e]nfsf] lg0f{osf]
k|ltlnlk

 sfo{If]qdf :yfoL
a;f]jf;sf] k|df0f

sfuhft /
k|df0fx? k"/f
ePdf ;f]xL
lbg

cfly{s P]gdf
tf]lsP
cg';f/

;xsf/L
Joj:yfkg
tyf
/f]huf/
k|j4{g
zfvf

k|d'v
k|zf;sLo
clws[t

!@ ;xsf/L
;+:yf btf{

 j8f sfof{nosf]
l;kmfl/; kq

 @ k|lt ljlgod
;+rfnsn] lz/k'R5/df
;xL u/L k|dfl0ft
u/]sf]

 sfo{of]hgf, :j3f]if0ff,
clwsf/ k|Tofof]hg,
;]o/ / k|j]z z'Ns
a'em]sf] e/kfO{

 b'O{ e]nfsf] lg0f{osf]
k|ltlnlk

 ?=!).– sf] l6s6
;lxtsf] lgj]bg

 ;+rfnssf] ltgk':t]
ljj/0f kmf]6f] ;lxtsf]

 ;a} ;+rfnsx?sf]
gful/stfsf] k|dfl0ft
kmf]6f]skL

 rfn' cf=j=sf] lt/f]

sfuhft /
k|df0fx? k"/f
ePdf ;f]xL
lbg

cfly{s P]gdf
tf]lsP
cg';f/

;xsf/L
Joj:yfkg
tyf
/f]huf/
k|j4{g
zfvf

k|d'v
k|zf;sLo
clws[t
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lt/]sf] /l;b
 cfd e]nfsf] lg0f{osf]
k|ltlnlk

 sfo{If]qdf :yfoL
a;f]jf;sf] k||df0f

!# dfn ;fdfg
cfk"lt{,
lgdf{0f
sfo{,
k/fdz{ tyf
cGo ;]jf
;"rLs[t

 ;"rLs[t x'g rfxg]
;+:yf, kmd{ jf
JolQmsf] lgj]bg

 ;+:yf jf kmd{sf] btf{
k|df0f kq -gjLs/0f
ul/Psf]_

 d"No clej[l4 s/
tyf :yfoL n]vf
gDa/ btf{ k|df0f kq

 s/ r'Qmfsf] k|df0f kq
 cfjZostf cg';f/sf]
Joj;flos Ohfht
kq

k|lqmof k'uL
cfPdf ;f]xL
lbg

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

/fhZj
zfvf÷
lhG;L
zfvf

k|d'v
k|zf;sLo
clws[t

!$ ljlgod
;+zf]wg

 tf]lsPsf] ljefuLo
dfkb08 k"/f ePsf]
;xsf/L ;+3;+:yfsf]
ljlgod ;+zf]wgsf]
nflu ;+:yfsf] s'n
;b:o ;+Vofsf]
slDtdf %! k|ltzt
pkl:yt eO{ slDtdf
b'OltxfO{ ax'dtaf6
ljlgod ;+zf]wgsf]
k|:tfj kfl/t ePsf]
;fwf/0f ;efsf] lg0f{o
k|ltlnlk

 ljlgod ;+zf]wg ug{
lg0f{o ePsf]
ldlt;Dddf ;+:yf;Fu
cfa4 s'n ;b:o
;+Vof k|dfl0ft kq /
dxn] kmf/d

;xsf/L P]g
lgod cg';f/
sfuhft /
k|df0fx? k'/f
ePdf !%
lbgleq

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

;xsf/L
Joj:yfkg
tyf
/f]huf/
k|j4{g
zfvf

k|d'v
k|zf;sLo
clws[t

!% 3/gS;f  ;DalGwt JolQmsf] s'g} ph'/L sk'/sf]6 ejg tyf k|d'v
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kf; g]kfnL gful/stfsf]
k|df0f kq k|ltlnlk

 hUufwgL k|df0f k'hf{sf]
k|ltlnlk

 PsLs[t ;DklQ s/
lt/]sf] /l;bsf]
k|ltlnlk

 k|dfl0ft 6«]; gS;fsf]
k|ltlnlk

 An'lk|G6 gS;fsf]
k|ltlnlk

 ;DalGwt j8f
sfof{nosf] rf/
lsNnf k|dfl0ft
l;kmfl/;

 dfGotf k||fKt
sG;N6]G;Laf6 tof/
ePsf] 3/sf] gS;f

gk/]df ;"rgf
k|sflzt
ePsf] ldltn]
!% lbgkl5

ufpFkflnsfsf]
cfly{s P]gdf
Joj:yf eP
adf]lhd .

a:tL
ljsf;
zfvf

k|zf;sLo
clws[t

!^ 3/gS;f
gfd;f/L

 ;DalGwt JolQmsf]
g]kfnL gful/stf
k|df0fkqsf] k|ltlnlk

 hUufwgL k|df0f k'hf{
k|df0f kqsf] k|ltlnlk

 ;fljs hUufwgLsf]
gfdaf6 ufpFkflnsfdf
kf; ePsf] 3/gS;f

 j8f sfof{nosf]
gfd;f/L kq

k|lqmof k'uL
cfPdf ;f]xL
lbgkl5

sk'/sf]6
ufpFkflnsfsf]
cfly{s P]gdf
Joj:yf eP
adf]lhd .

ejg tyf
a:tL
ljsf;
zfvf

k|d'v
k|zf;sLo
clws[t

!& lgdf{0f
;DkGg
k|df0fkq
l;kmfl/;

 ;DalGwt j8f
sfof{nosf] lgdf{0f
;DkGg l;kmfl/;

 ufpFkflnsfaf6 kf;
ePsf] 3/sf] gS;f

 3/sf] cufl8 / s'g}
s'gfaf6 b'a} lt/sf]
If]q cfpg]u/L
lv+lrPsf] !÷! u/L @
k|lt kmf]6f]

 ;DalGwt hUufwgLsf]

k|lqmof k'uL
cfPdf ;f]xL
lbgkl5

sk'/sf]6
ufpFkflnsfsf]
cfly{s P]gdf
Joj:yf eP
adf]lhd .

ejg tyf
a:tL
ljsf;
zfvf

k|d'v
k|zf;sLo
clws[t
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kf;kf]6{ ;fOhsf] kmf]6f]
@ yfg

!* 3/gS;f
k||ltlnlk

 ;DalGwt JolQmsf]
;Ssn} lgj]bg

 gS;f lalu|Psf] eP
lau|]sf] gS;fsf] skL

 ;fljs kf; ePsf]
3/gS;f agfO{
Nofpg'kg]{

k|lqmof k'uL
cfPdf ;f]xL
lbgkl5

sk'/sf]6
ufpFkflnsfsf]
cfly{s P]gdf
Joj:yf eP
adf]lhd .

ejg tyf
a:tL
ljsf;
zfvf

k|d'v
k|zf;sLo
clws[t

!( 3/
d"Nofª\sg
l;kmfl/;

 ufpFkflnsfdf kf;
ePsf] eP ;f] sf]
k|dfl0ft gS;f

 3/ ePsf] egL
cdLgsf] k|ltj]bg

 kf; gePsf] 3/ eP
;f] 3/sf] cldgn]
:ynut ?kdf vl6O
lnPsf] 3/sf] kmf]6f] /
nDafO tyf rf}8fOsf]
gfk

k|lqmof k'uL
cfPdf ;f]xL
lbg

sk'/sf]6
ufpFkflnsfsf]
cfly{s P]gdf
Joj:yf eP
adf]lhd .

ejg tyf
a:tL
ljsf;
zfvf

k|d'v
k|zf;sLo
clws[t

@) 3/hUuf
clen]vLs
/0f

 ;DalGwt JolQmsf
g]kfnL gful/stf
k|df0f kq k|ltlnlk

 hUufwgL k|df0f k'hf{sf]
k|ltlnlk

 rfn' cf=j=sf] ;DklQ
s/ lt/]sf] /l;bsf]
k|ltlnlk

 ejg ;+/rgfsf] gS;f
@ k|lt

 ejg ;+/rgfsf]
rf/}lt/sf] kmf]6f]

 @)&@ ;fn cl3kl5
ag]sf] xf] egL k|dfl0ft
ePsf] j8fsf] l;kmfl/;

k|lqmof k'uL
cfPdf ;f]xL
lbg

sk'/sf]6
ufpFkflnsfsf]
cfly{s P]gdf
Joj:yf eP
adf]lhd .

ejg tyf
a:tL
ljsf;
zfvf

k|d'v
k|zf;sLo
clws[t
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@! 3/hUuf
gS;fkf;
b:t'/

 ;DalGwt JolQmsf]
g]kfnL gul/stf
k|df0fkq k|ltlnlk

 hUufwgL k|df0f k'hf{sf]
k|ltlnlk

 rfn' cf=j=sf] ;Dklt
s/ lt/]sf] /l;bsf]
k|ltlnlk

 k|dfl0ft 6«]; gS;fsf]
k|ltlnlk

 An' lk|G6 gS;fsf]
k|ltlnlk

 ;DalGwt j8f
sfo{nosf] rf/ lsNnf
k|dfl0ft l;kmfl/;

 ejg ;+/rgfsf] gS;f
@ k|lt

 ejg ;+/rgfsf] rf/
;fO{8sf] kmf]6f]

 @)&@ ;fn cl3kl5
ag]sf] xf] egL k|dfl0ft
ePsf] j8fsf] l;kml/;

k|lqmof k'uL
cfPdf ;f]xL
lbg

sk'/sf]6
ufpFkflnsfsf]
cfly{s P]gdf
Joj:yf eP
adf]lhd .

ejg tyf
a:tL
ljsf;
zfvf

k|d'v
k|zf;sLo
clws[t

@@ /]vfª\sg
Layout
:yn
;/hldg
d'r'Nsf

 ;DalGwt JolQmsf]
g]kfnL gfu/lstf
k|df0fkq k|ltlnlk

 hUufwgL k|df0f k'hf{sf]
k|ltlnlk

 rfn' cf=j=df dfnkf]t
lt/]sf] /l;bsf]
k|ltlnlk

k|ls|of k'u|L
cfPdf ;f]xL
lbg

sk'/sf]6
ufpFkflnsfsf]
cfly{s P]gdf
Joj:yf eP
adf]lhd .

ejg tyf
j:tL
ljsf;
zfvf

k|d'v
k|zf;sLo
clws[t

@# gS;f
gfd;f/L
b:t'/

 ;DalGwt JolQmsf]
g]kfnL gful/stf
k|df0fkq k|ltlnlk

 hUufwg|L k|df0f k'hf{sf]
k|ltlnlk

 rfn' cf=j sf] ;Dklt
s/ lt/]sf] /l;bsf]
k|ltlnlk

 k|dfl0ft 6«\]; gS;fsf]

k|ls|of k'uL
cfPdf ;f]xL
lbg

sk'/sf]6
ufpFkflnsfsf]
cfly{s P]gdf
Joj:yf eP
adf]lhd .

ejg tyf
j:tL
ljsf;
zfvf

k|d'v
k|zf;sLo
clws[t
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k|ltlnlk
 An' lk|G6 gS;fsf]
k|ltlnlk

 ;DalGwt j8f
sfof{nosf] rf/
lsNnf k|dfl0ft
l;kmfl/;

 ejg ;+/rgfsf] gS;f
@ k|lt

 ejg ;+/rgfsf] rf/
;fO{8sf] kmf]6f]

 @)&@ ;fn cl3 kl5
ag]sf] xf] egL k|dfl0ft
ePsf j8fsf] l;kmfl/;

@$ cldg ;]jf
z'Ns

 ;DalGwt JolQmsf]
g]kfnL gful/stf
k|df0fkq k|ltlnlk

 hUufwgL k|df0f k'hf{sf]
k|tlnlk

 rfn' cf=j=sf] dfnkf]t
lt/]sf] /l;bsf]
k|ltlnlk

k|ls|of k'uL
cfPdf ;f]xL
lbg

sk'/sf]6
ufpFkflnsfsf]
cfly{s P]gdf
Joj:yf eP
adf]lhd .

ejg tyf
j:tL
ljsf;
zfvf

k|d'v
k|zf;sLo
clws[t

@% sfo{s|d
;+rfng
kZsL
lng'kbf{

 lgwf{l/t 9fFrfdf
lgj]bg

 :jLs[t k|:tfjgf
 ljlgof]lht ah]6
b]lvg] ah]6 k'l:tsfsf]
k|ltlnlk

k|ls|of k'uL
cfPdf ;f]xL
lbg

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

ejg tyf
j:tL
ljsf;
zfvf

k|d'v
k|zf;sLo
clws[t

@^ :jLs[t
of]hgf
nfut
cg'dfg
tof/ ug]{

 of]hfgfsf] ljj/0f
jflif{s sfo{qmddf
k/]sf] k|df0f / of]hgf
sfof{Gjog tflnsf

of]hgfsf] b'/L
cg';f/ #
b]lv !) lbg

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

of]hgf
zfvf k|d'v

k|d'v
k|zf;sLo
clws[t

@& of]hgf
;Demf}tf
ug]{

 cfd pkef]Qmf e]nfaf6
pkfef]Qmf u7g ;ldlt
u7g ePsf] dfOGo"6sf]
kf]6f]skL .

 pkef]Qmf ;ldltn]
;DalGwt of]hgf

k|ls|of k'uL
cfPdf ;f]xL
lbg

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

of]hgf
zfvf k|d'v

k|d'v
k|zf;sLo
clws[t
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;~rfng ug]{÷a}ª\s
vftf vf]Ng], ;DalGwt
lgwf{l/t kmd]{6sf]
lg0f{ox? ;lxtsf]
kf]6f]skL .

 pkef]Qmf ;ldltsf]
of]hgf ;Demf}tf u/L
kfpF eGg] lgj]bg .

 pkef]Qmf ;ldltsf]
kbflwsf/Lx?sf]
gful/stf / rfn'
cf=j=sf] s/ r'Qmf
k|df0fkqsf] k|ltlnlk .

 ;DalGwt ofhgfsf]
k|fljlws nfut l:6d]6
.

 of]hgf ;Demf}tfsf
nflu ;DalGwt j8fsf]
l;kmfl/; .

 pkef]Qmf ;ldltn]
nfut ;fe]mbf/L
jfkt gub /sd
hDdf u'g{kg]{ eP ;f]
/sd a/fa/sf
;DalGwt pkef]Qmfaf6
/sd a'e]msf] e/kfO{
;DaGwL sfuhft

 a}+s vftf vf}Ngsf
nflu l;kml/; kfpF
eGg] lgj]bg .

 a}+s vftf vfNgsf
nflu pkef]Qmf
;ldltsf] cWoIf,
;lrj / sf]iffWoIfsf]
kf;kf]6{ ;fOhsf] kmf]6f]
.

 s'g 7fpFdf cfof]hgf
;~rfng ug]{ xf] ;f]
7fpFsf] cfof]hgf
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;~rfng x'g' k'j{sf]
cfof]hgf :ynsf] kmf]6f]
.

@* a}+s vftf
vf]Ng] tyf
aGb ug]{
l;kml/;

 pkef]Qm ;ldltsf]
clVtof/L ;lxtsf]
lg0f{osf] k|ltlnlk

 ;DalGwt
kbflwsf/Lx?sf]
gful/stf tyf kmf]6f]
;lxtsf] gd'gf b:tvt
sf8{

 vftf vf]nL jf aGb
u/L kfpF eGg] lgj]bg

k|ls|of k'uL
cfPdf ;f]xL
lbg

sk'/sf]6
ufpFkflnsfsf]
cfly{s P]gdf
Joj:yf eP
adf]lhd .

k|d'v
k|zf;sLo
clws[t ÷
of]hgf
zfvf
k|d'v÷
cfly{s
k|zf;g
zfvf k|d'v

k|d'v
k|zf;sLo
clws[t

@( k]ZsL tyf
/lgË
ljnsf]
e'QmfgL
dfu ug]{

 pkef]Qmf ;ldltsf]
lg0f{o

 k]ZsL jf /lgË lansf]
e'QmfgL kfpg eGg]
lgj]bg

sfo{ k|ult b]lvg]
sfo{:yn kmf]6f]

 k|fljlws
d"Nof+sg;lxttsf] jLn
e'QmfgL l6Kk0fL

k|lqmof k'uL
cfPdf ;f]xL
lbg

sk'/sf]6
ufpFkflnsfsf]
cfly{s P]gdf
Joj:yf eP
adf]lhd .

k|d'v
k|zf;sLo
clws[t ÷
of]hgf
zfvf
k|d'v÷
cfly{s
k|zf;g
zfvf k|d'v

k|d'v
k|zf;sLo
clws[t

#) k]ZsL
km:of]{6
cfpbf

 lgwf{l/t 9fFrfsf]
lgj]bg

 jf:tljs ?kdf ePsf]
vr{sf] zLif{sut t]l/h
:jLs[t k|:tfjgfsf]
;Ssn k|ltlnlk

sfo{qmd ;+rfng /
;DkGg ePsf] emlNsg]
kmf]6fx?

 dfn;dfg vl/bsf]
;Ssn lan ekf{O{ , /
dfn;dfg ljj/0f tyf
/sda'emfPsf] e/kfO

 pkl:yltsf] k|ltlnlk
h'g j8fdf sfo{qmd
;+rfng ePsf] pQm

k|lqmof k'uL
cfPdf ;f]xL
lbg

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

k|d'v
cfly{s
k|zf;g
zfvf

k|d'v
k|zf;sLo
clws[t
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j8fsf] l;kmfl/; tyf
;DalGwt zfvfsf]
l;kmfl/;

 ljlgof]lht ah]6 b]lvg]
ah]6 k'l:tsfsf]
k|ltlnlk

sfo{qmd ;DkGg
k|ltj]bg

#! of]hgfsf]
clGtd
d"NofÍg

sfo{ ;DkGg k|ltj]bg
 ;fj{hlgs vr{ k/LIf0f
cfof]hgf ;DkGg
ePsf] eGg] Joxf]/fsf]
j8f sfof{nosf]
l;kmfl/;

 pkef]Qmf ;ldltsf]
lg0f{o

of]hgfsf] b'/L
/ k|s[lt
cg';f/ #
b]lv !) lbg

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

of]hgf
zfvf k|d'v

k|d'v
k|zf;sLo
clws[t

#@ of]hgf
hfFrkf;
k/kmf/s /
clGtd
e'QmfgL

 ;DalGwt pkef]Qmf
;ldltsf] /sd e'QmfgL
kfpF eGg] lgj]bg .

 of]hgf ;DkGg ePsf]
x'Fbf /sd e'QmfgL
ul/lbg' x'g eGg]
;DalGwt j8fsf]
ls6fgL l;kmfl/; kq .

 of]hgf ;DkGg eP
kZrft pkef]Qmf
;ldltaf6 ePsf] vr{
/sd cg'df]bg u/]sf]
lg0f{osf] k|ltlnlk ,
vr{ ;fj{hlgs /
/sd lgsfzf dfu ug]{
;DaGwL pkef]Qmf
;ldltn] u/]sf] lgwf{l/t
km/d]6 adf]lhdsf]
lg0f{ox?sf] k|ltlnlk .

vr{ ;fj{hlgs u/]sf]
;"rgfsf] k|ltlnlk .

 ;DalGwt
pkef]Qmfx?sf]

k|ls|of k'uL
cfPdf ;f]xL
lbg

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

k|d'v
cfly{s
k|zf;g
zfvf

k|d'v
k|zf;sLo
clws[t
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>dd"ns sfo{df
lgdf{0f sfo{ ub}{ u/]sf]
kmf]6f] .

cfof]hgf ;'? x'g'eGbf
klxn] cj:yfsf] kmf]6f],
cfof]hgf ;~rfng
eO/x]sf] kmf]6f] /
cfof]hgf ;DkGg
ePsf] slDtdf tLg -
# _ r/0fsf] cj:yfsf]
kmf]6f] clgjfo{ k]z ug]{
. % nfveGbf dflysf
of]hgfsf] cfof]hgf
;"rgf kf6Lsf] kmf]6f] .

 d]lzg/L pks/0f k|of]u
ePsf] eP Eof6 jLn
;lxt pQm pks/0fsf]
ufpFkflnsfdf ;"lrs[t
ePsf] s/ r'Qmf u/]sf]
/l;bsf] k|ltlnlk ÷
cGo aLn e/kfO{
;lxtsf] sfuhftx? .

 ;DalGwt j8fWoIfn]
k|dfl0ft u/]sf]
lg0f{ofg';f/ tof/
u/]sf] 8f]/ xflh/
kmf/d

 of]hgf ;DkGg eP
kZrft cfof]hgf
:t/Lo , j8f:t/Lo /
ufpF:t/Lo cg'udg
;ldltaf6 cg'udg
u/]sf] cg'udg
k|ltj]bg .

 ;DalGwt k|fljlwsn]
tof/ u/]sf] sfo{
;DkGg k|ltj]bg, gfkL
lstfa, lgdf{0f sfo{sf]
aLn, nufotsf /sd
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e'QmfgLsf] l6Kk0fL
;lxtsf] clGtd ljn
;DaGwL sfuhftx? .

## w/f}l6
lkmtf{

7]Ssf kmd{x?sf]
xsdf

 lgwf{l/t 9fFrfsf]
lgj]bg

 cfGtl/s /fhZj
sfof{nosf] s/ r'Qmf
k|df0fkq

 cfGtl/s /fhZj
sfof{nosf] s/
;dfof]hg kq

 ;DalGwt
j8f÷zfvf÷pkzfvfsf]
l;kmfl/;
pkef]Qmf ;ldltsf]
xsdf

 lgwf{l/t 9fFrfsf]
lgj]bg

 pkef]Qmf ;ldltsf]
w/f}6L lkmtf{ ;DaGwL
lg0f{osf] k|ltlnlk

 ;DalGwt j8f÷
zfvf÷ pkzfvfsf]
l;kmfl/;

k|lqmof k'lu
cfPdf ;f]xL
lbg

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

cfly{s
k|zf;g
zfvf

k|d'v
k|zf;sLo
clws[t

#$ ljkGg
gful/ssf]
cf}ifwL
pkrf/
l;kmfl/;

 tf]lsPsf] 9fFrfdf
lgj]bg / ? =!) sf]
l6s6

 la/fdLsf] gful/stfsf]
k|ltlnlk gfafnssf]
xsdf hGdbtf{
k|df0fkqsf] k|ltlnlk _

 la/fdL ljkGg gful/s

cfjZos
sfuhft
ePdf ;f]xL
lbg

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

:jf:Yo
zfvf
k|d'v

k|d'v
k|zf;sLo
clws[t
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ePsf] ;DalGwt
j8fsf] l;kmfl/;

 la/fdLsf] /f]u klxrfg
ePsf] lrlsT;ssf]
k|]l:qmK;gsf] k|ltlnlkæ

#% !% z}o\of
c:ktfn,
gl;{ª xf]d,
;+rfngsf]
cg'dlt

 tf]lsPsf] 9fFrfdf
lgj]bg

 tf]lsPsf] cfjZos
sfuhftx?

 k"jf{wf/ tof/ u/]sf]
;Dk"0f{ sfuhft tyf
cfzokq

cfjZos
sfuhft
ePsf] ^
lxgfleq
:jLs[t ug{] .

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

:jf:Yo
zfvf
k|d'v

k|d'v
k|zf;sLo
clws[t

#^ :jf:Yo
;+:yf
;~rfng
sf] cg'dlt

 lgj]bg kmf/d
 sDkgL btf{ ÷ ;+:yf
btf{sf] k|dfl0ft
k|ltlnlk

 ;+:yf ÷ sDkgLsf]
ljwfg ÷ k|jGw kq ,
lgodfjnLsf] k|ltlnlk

 :yfoL n]vf btf{
k|df0f – kqsf]
k|ltlnlk

 :yfkgf ug{ nluPsf
7fpFdf c:ktfn
cfjZos 5 eGg]
;DalGwt

 j8fsf] l;kmfl/; kq
 c:ktfndf sfd ug]{
hgzlQm ;DaGwL
ljj/0f M

 afof]8f6f
– z}lIfs of]Uotf ,
tflndsf k|dfl0ft
k|ltlnlk
– k|fljlws
sd{rf/Lx?n]
;DalGwt sfplG;nsf
btf{ k|df0f
– kqsf] k|ltlnlk

cfjZos
sfuhftePsf]
!% lbg leq

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

:jf:Yo
zfvf
k|d'v

k|d'v
k|zf;sLo
clws[t
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–gful/stf k|df0fkqsf]
k|ltlnlk
– hgzlQmx?sf sfd
ug ;do - kf6
6fOd ÷ km'n 6fOd
ls6fg ug{' kg]{5 _
– d~h'/Lgfdf ÷
sa'lnotgfdf

 cf}hf/ pks/0fsf
ljj/0f tyf ;|f]t

 ;Dk"0f{ ;]jf z'Ns
ljj/0f

 ef}lts ;fdu|Lsf]
ljj/0f

 k|f/lDes jftfj/0fL
k/LIf0f – jf
jftfj/0fLo k|efj
d"NofÍg – :jLs[lt
kqsf k|ltlnlk

 c:ktfnsf] lj:t[t
;e]{If0f ;lxtsf]
k|:tfj

 c:ktfnsf] cfly{s
lgodfjnL

 c:ktfnn] lng ;]jf
z'Ns ljj/0f / u/La
tyf c;fxo+nfO{ 5'6
lbg] gLlt

 k|bfg ul/g] ;]jfsf]
ljj/0f

 hUuf ÷ 3/sf
:jfldTj

 3/ ÷ sf]7f axfndf
lnO{ ;~rfng ug]{
eP 3/ axfn
;Demf}tf kq / ejg
:jf:Yo ;+:yf
;~rfng ug{ /fli6«o
ejg ;+lxtf adf]lhd
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pko'Qm 5 eGg]
;DalGw l;kmfl/; kq

 ejgsf :jLs[t gS;f
 ;+:yfsf rn crn
;DklQ ljj/0f tyf
ljQLo ;|f]t

 ;+:yfsf sfo{ of]hgf
 PAN df btf{ gDa/
 s/ r'Qmf k|df0f kq
- nfu' x'g] cj:yfdf
dfq} _

 n]vf k/LIf0f k|ltj]bg
- nfu' x'g] cj:yfdf
dfq} _

 j8fkqsf gd'gf
 ;DalGwt lgsfosf
ejg ;+lxtf ;DaGwL
:jLs[tL kq

 ? =!) sf] x'nfs
l6s6

 d"No clea[l4 s/ jf
cfos/df btf{ ePsf]
k|df0fkq

 ejg lgdf{0f ;DkGg
k|df0f kq

 ;DalGwt lgsfosaf6
ejgsf gS;f
l8hfOg / lgdf{0f
/fli6«o ejg ;+lxtfsf
dfkb08 adf]lhd
ePsf] :jLs[tL kq .

#& ckfªutf
kl/rokq

 gful/stf÷hGdbtf{÷
z}lIfs of]Uotfsf]
k|df0fkq÷hUufwgL
k'hf{÷dtbftf
kl/rokq÷ckfËtfsf]
cfwf/df s'g} hflu/
vfPsf] eP lgo'lQm
kq jf lh=;=;=df btf{

dlxnf
afnjflnsf
tyf ;dfh
sNof0f
zfvfn]
tf]s]sf]
lbgdf
tf]lsPsf]

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

dlxnf
afnjflnsf
tyf ;dfh
sNof0f
zfvf

k|d'v
k|zf;sLo
clws[t
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k|fKt ckfËtf ;DalGw
sfd ug]{ ;+:yfsf]
l;kmfl/;sf] @ k|lt
k|ltlnlk

 kf;kf]6{ ;fOhsf] #
k|lt kmf]6f]

 d]l8sn hfFrsf]
k|ltlnlk

sfuhft
k'u]sf] eP
;f]xL lbg

#* Ho]i7
gful/s
kl/rokq

 sfo{qmd cg';f/ dlxnf
afnjflnsf
tyf ;dfh
sNof0f
zfvfn]
tf]s]sf]
lbgdf
tf]lsPsf]
sfuhft
k'u]sf] eP
;f]xL lbg

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

dlxnf
afnjflnsf
tyf ;dfh
sNof0f
zfvf

k|d'v
k|zf;sLo
clws[t

#( dlxnfsf]
cfly{s,
;fdflhs,
/fhg}lts
;zlQms/0f
, Ifdtf
ljsf;;+u
;DalGwt
sfo{qmd
;~rfng
ug]{

 sfo{qmd cg';f/
dlxnf
afnjflnsf
tyf ;dfh
sNof0f
zfvfn]
tf]s]sf]
lbgdf
tf]lsPsf]
sfuhft
k'u]sf] eP
;f]xL lbg

sk'/sf]6
ufpFkflnsfsf]
cfly{s P]gdf
Joj:yf eP
adf]lhd .

dlxnf
afnjflnsf
tyf ;dfh
sNof0f
zfvf

k|d'v
k|zf;sLo
clws[t

$) jfnjflnsf
sf]
xslxt;+u
;DalGwt
sfo{qmd
;~rfng
ug]{

 sfo{qmd cg';f/ dlxnf
afnjflnsf
tyf ;dfh
sNof0f
zfvfn]
tf]s]sf]
lbgdf
tf]lsPsf]
sfuhft

sk'/sf]6
ufpFkflnsfsf]
cfly{s P]gdf
Joj:yf eP
adf]lhd .

dlxnf
afnjflnsf
tyf ;dfh
sNof0f
zfvf

k|d'v
k|zf;sLo
clws[t
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k'u]sf] eP
;f]xL lbg

$! Ho]i7
gful/s ,
ckfËtf ,
blnt /
cGo
;fdflhs
;d'xx?sf]
kl/rfng
;xlhs/0f
/
;zlQms/0f
sfo{qmd
;~rfng
/ ;dGjo
ug]{
sfo{qmd

 sfo{qmd cg';f/ dlxnf
afnjflnsf
tyf ;dfh
sNof0f
zfvfn]
tf]s]sf]
lbgdf
tf]lsPsf]
sfuhft
k'u]sf] eP
;f]xL lbg

sk'/sf]6
ufpFkflnsfsf]
cfly{s P]gdf
Joj:yf eP
adf]lhd .

dlxnf
afnjflnsf
tyf ;dfh
sNof0f
zfvf

k|d'v
k|zf;sLo
clws[t

$@ /flhi6«]zg
kf;

 lnvt u/fO{ lng]
lbg]sf] ;Ssn
gful/stfsf] k|df0f
kq

 ;Ssn hUuf wlg
btf{ k|df0f k'hf{

 rfn' cf=j=sf]
dfnkf]t /l;bsf]
k|ltlnlk

 gfafns eP hGdbtf{
k|df0fkq

 ;+/Ifs ÷ dfya/ eP
lghsf] gful/stfsf]
k|df0fkq

 ;DalGwt j8fsf]
3/af6f] l;kmfl/;

 cGo cfjZos k|df0f

cfjZos
sfuhft
ePdf ;f]xL
lbg

cfly{s P]gdf
tf]lsP
adf]lhd

e'dL
Joj:yfkg
zfvf

k|d'v
k|zf;sLo
clws[t
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$# /f]Ssf /
km's'jf

 hUuf wlgsf] ;Ssn
gful/stfsf] k|df0f
kq

 rfn' cf=j=sf]
dfnkf]t /l;bsf]
k|ltlnlk

 ;Ssn hUuf wlg
btf{ k|df0f k'hf{

 ;DalGwt a}+s ÷
;+:yfaf6 /f]Ssf
km's'jf ;DaGwL kq

 ;DalGwt a}+s ÷
;+:yfsf] k|ltlglwsf]
gful/tfsf] k|ltlnlk

 ;DalGwt j8fsf]
rf/lsNnf k|dfl0ft
l;kmfl/;

 cGo cfjZos k|df0f

cfjZos
sfuhftePdf
;f]xL lbg

cfly{s P]gdf
tf]lsP
adf]lhd

e'dL
Joj:yfkg
zfvf

k|d'v
k|zf;sLo
clws[t

$$ c+zj08f  hUuf wlgsf] ;Ssn
gful/stfsf] k|df0f
kq

 rfn' cf=j=sf]
dfnkf]t /l;bsf]
k|ltlnlk

 ;Ssn hUuf wlg
btf{ k|df0f k'hf{

 ;DalGwt j8faf6
kmf]6f] 6fF; ;lxtsf]
gftf k|dfl0ft
l;kmfl/;

 c+lzof/x?sf] ;Ssn
gful/stfsf] k|df0fkq

 ;DalGwt j8fsf]
3/af6f]sf] l;kmfl/;

 ;DalGwt j8fsf]
cfjZostf cg';f/
ltgk':t] v'Ng]
;fj{hlgs ;lh{ldg
d'r'Nsf

cfjZos
sfuhftePdf
;f]xL lbg

cfly{s P]gdf
tf]lsP
adf]lhd

e'dL
Joj:yfkg
zfvf

k|d'v
k|zf;sLo
clws[t
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 cGo cfjZos k|df0f
$% gfd;f/L  lnvt u/fO{ gfd;f/L

eO{ cfpg] JolQmsf]
;Ssn gful/stf

 ;Ssn hUuf wlg
btf{ k|df0f k'hf{

 rfn' cf=j=sf]
dfnkf]t /l;bsf]
k|ltlnlk

 d[To'btf{ k|df0f kq
 :yfoL 7]ufgf ePsf]
;DalGwt g=kf= ÷
uf=kf=sf] l;kmfl/;

 ;DalGwt j8faf6
kmf]6f]6fF; ;lxtsf]
gftf k|df0fLt
l;kmfl/;

 d[tssf] 5f]/f 5f]/L
afx]s cGosf] xsdf
cfjZostf cg';f/
ltgk':t] v'Ng]
;fj{hlgs ;lh{ldg
d'r'Nsf .

 ;DalGwt j8fn]
gfd;f/L ul/kfpF elg
n]lvlbPsf] lgj]bg

 cGo cfjZos k|df0f

cfjZos
sfuhftePdf
;f]xL lbg

cfly{s P]gdf
tf]lsP
adf]lhd

e'dL
Joj:yfkg
zfvf

$^ ;+zf]wg  gfd ;+zf]wg -
hUufwlg k|df0fk'hf{ _

 hUuf wlgsf] ;Ssn
gful/stf ÷ k|ltlnlk

 gfd , y/ km/s
ePdf ;DalGwt
j8fsf] ls6fgL
l;kmfl/;

 ;"rgf ;lh{ldg
 cGo cfjZos k|df0f

cfjZos
sfuhft
ePdf ;f]xL
lbg

cfly{s P]gdf
tf]lsP
adf]lhd

e'dL
Joj:yfkg
zfvf

k|d'v
k|zf;sLo
clws[t

$& kmf]6f] 6fF;  hUuf wlgsf] ;Ssn
gful/stf k|ltlnlk

cfjZos
sfuhft

cfly{s P]gdf
tf]lsP

e'dL
Joj:yfkg

k|d'v
k|zf;sLo
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 :yfoL a;f]af; ePsf]
uf=kf= ÷ g=kfsf]
l;kmfl/;

 ;Ssn hUufwlg
k|df0f k'hf{

 rfn' cf=j=sf]
dfnkf]t /l;bsf]
k|ltlnlk

 cGo cfjZos k|df0f

ePdf ;f]xL
lbg

adf]lhd zfvf clws[t

$* ;+uf]ngfdf
÷ btf{kmf6
jf/L k§f

 lnvt u/fO{ lng]
lbg]sf] ;Ssn
gful/stf

 ;Ssn hUufwlg btf{
k|df0f k'hf{

 rfn' cf=j=sf]
dfnkf]t /l;bsf]
k|ltlnlk

 ;DalGwt j8fn]
ul/lbPsf] 3/af6f]sf]
l;kmfl/; kq

 gfafns eP hGdbtf{
k|df0fkqsf] k|ltlnlk

 cGo cfjZos k|df0f

cfjZos
sfuhftePdf
;f]xL lbg

cfly{s P]gdf
tf]lsP
adf]lhd

e'dL
Joj:yfkg
zfvf

k|d'v
k|zf;sLo
clws[t

$( xfn;flas  hUufwlgsf]
gful/stfsf] ;Ssn
k|df0fkq

 ;fljs gfkgS;f
adf]lhdsf] hUufwgL
btf{ ;Ssn
k|df0fk"hf{

 rfn' cf=j=sf]
dfnkf]t a'emfPsf]
/l;bsf] k|ltlnlk

 ;fljs gfk gS;fsf]
An" lk|G6 gS;f
6«]zsf] k|dfl0ft
k|ltlnlk

 cGo cfjZos k|df0f

cfjZos
sfuhft
ePdf ;f]xL
lbg

cfly{s P]gdf
tf]lsP
adf]lhd

e'dL
Joj:yfkg
zfvf

k|d'v
k|zf;sLo
clws[t
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%) 3/sfod  hUufwlgsf]
gful/stfsf] ;Ssn
k|df0fkq

 hUufwgL btf{ ;Ssn
k|df0fk"hf{

 rfn' cf=j=sf]
dfnkf]t a'emfPsf]
/l;bsf] k|ltlnlk

 ;DalGwt j8fn]
n]lvlbPsf] 3/af6f]
l;kmfl/;

 cGo cfjZos
k|df0fkq

cfjZos
sfuhftePdf
;f]xL lbg

cfly{s P]gdf
tf]lsP
adf]lhd

e'dL
Joj:yfkg
zfvf

k|d'v
k|zf;sLo
clws[t

%! k|ltlnlk  hUufwgLsf]
gful/stfsf] ;Ssn
k|df0fkq

 ;Ssn hUufwgL btf{
k|df0fk"hf{

 rfn' cf=j= sf]
dfnkf]t a'emfPsf]
/l;bsf] k|ltlnlk

 ;DalGwt j8fn]
k|ltlnlk kfpF egL
n]lvlbPsf] lgj]bg

 ;DalGwt j8fn]
n]lvlbPsf] 3/af6f]
l;kmfl/;

 cGo cfjZos k|df0f

cfjZos
sfuhftePdf
;f]xL lbg

cfly{s P]gdf
tf]lsP
adf]lhd

e'dL
Joj:yfkg
zfvf

k|d'v
k|zf;sLo
clws[t

%@ a]/f]huf/
bt{f

 k|wfgdGqL /f]huf/
sfo{qmd ;~rfng
lgb]{lzsf , @)&% sf]
bkmf !* sf]

 pkbkmf -!_ ;Fu
;DalGwt cg';"lr !
adf]lhd k"0f{ ljj/0f
;lxtsf] lgj]bg

 g]kfnL gful/stfsf]
k|ltlnlk

 kf;kf]6{ ;fOhsf]

lgj]bg lbg]
Dofb
;dfKt ePsf]
ldltn] #)
lbg leq

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

;DalGwt
j8f
sfof{no /
/f]huf/
;]jf s]Gb|

k|d'v
k|zf;sLo
clws[t



45

kmf]6f]
 cGo lhNnfaf6
a;fO{ ;l/ cfPsf]
eP a;fO{;/fO{sf]
k|df0f kqsf]

 k|ltlnlk
 cGo lhNnfaf6
ljjfx eO{ cfPsf]
eP ljjfx btf{sf]
k|df0f kqsf]

 k|ltlnlk
%# /f]huf/

;]jf tyf
k/fdz{

 cfjZostf cg';f/ h'g;'s}
;dodf

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

/f]huf/
;]jf s]Gb|

k|d'v
k|zf;sLo
clws[t

%$ ;fdflhs
;'/Iff
xL vftf
aGb

 d[ts sf] ;fdflhs
;'/Iff kl/ro kq
;Ssn

 d[To' btf{ k|df0fkq
k|ltlnlk

 j8f sfof{nosf]
l;kmfl/; ;Ssn

 gftf k|df0fLt k|ltlnlk
 ;+/Ifs jf xsjfnfsf]
gful/stfsf] k|ltlnlk

;fdflhs
;'/Iff
tyf
k~hLs/0f
zfvfn]
tf]s]sf]
lbgdf
tf]lsPsf]
sfuhft
k'u]sf] eP
;f]xL lbg

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

;fdflhs
;'/Iff
tyf
k~hLs/0f
zfvf

k|d'v
k|zf;sLo
clws[t

%% ;fdflhs
;'/Iff
nfeu|fxL
vftf
g+l6kfpg

 a}+s vftf g+ - gub
hDdf ef}r/ jf r]s
a's _

 ;fdflhs ;'/Iff
kl/rokq

;f]xL lbg ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

;fdflhs
;'/Iff
tyf
k~hLs/0f
zfvf

k|d'v
k|zf;sLo
clws[t

%^ ;fdflhs
;'/Iff
;Fu;DaGwL
t cGo
;d:of
tyf u'gf;f]

 ;fdflhs ;'/Iff
kl/rokq ,

 a}+s r]s a's
 gful/stf k|df0fkq
k|ltlnlk

 -;d:ofsf] k|s[tL x]/L
yk sfukq cfjZos
kg{ ;Sg]_

;d:ofsf]
k|s[tL
cg';f/

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

;fdflhs
;'/Iff
tyf
k~hLs/0f
zfvf

k|d'v
k|zf;sLo
clws[t
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%& JolQmut
36gf btf{
;Rofpg]

 btf{ ePsf] - ^ _
dlxgf k"/f ePsf]
x'g'kg]{ . - hGd
btf{sf] xsdf _

 ljj/0f v'n]sf] lgj]bg
,

 hGd btf{ k|df0fkq
;Ssn

 afa' cfdfsf]
gful/stf k|df0fkq
k|ltlnlk !÷! yfg
SLC÷SEE kl/Iff
lbO;s]sf] xsdf

 z}lIfs k|df0fkqsf]
k|ltlnlk , hGd btf{
k|df0fkq ;Ssn tyf

 afa' / cfdfsf]
gful/stf k|df0fkqsf]
k|ltlnlk

 ;DaGwLt j8fsf]
l;kmfl/; , j8f
;h{ldg d'r'Nsf /
l6Kk0fL cfb]z .-
d[To' btf{sf] xsdf _

 ljj/0f v'n]sf] lgj]bg
,

 d[To' btf{sf] k|df0fkq
;Ssn ,- ljjfx
btf{sf] xsdf _

 d[tssf] g]kfnL
gful/stf k|df0fkqsf]
k|ltlnlk ,

 lgj]bssf] gful/stf
k|df0fkqsf] k|ltlnlk

 ljj/0f v'n]sf] b'nfx
/ b'nxL b'a}sf]
;lx5fk ePsf] lgj]bg
,

;fdflhs
;'/Iff
tyf
k~hLs/0f
zfvfn]
tf]s]sf]
lbgdf
tf]lsPsf]
sfuhft
k'u]sf] eP
;f]xL lbg

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

;fdflhs
;'/Iff
tyf
k~hLs/0f
zfvf

k|d'v
k|zf;sLo
clws[t
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 b'nfx / b'nxL b'a}
hgfsf] gul/stf
k|df0fkqsf] k|ltlnlk ,

 ljjfx btf{ k|df0fkq
;Ssn sG;'/n
k|df0fLs/0fsf] xsdf _

 AolQmut 36gf btf{
sf] ;Ssn k|df0fkq ,

 ;DaGwLt j8f
sfof{nosf] l;kmfl/;

 ufpFkflnsfdf s/
lt/]sf] /l;b ,

 gful/stfsf]
k|df0fkqsf] k|ltlnlk

%* 5fqj[lt
;DaGwL
l;kmfl/;

 ;DalGwt JolQmsf]
lgj]bg

 5fqj[lQ ;DaGwL
l;kmfl/; dfu ug]{
;+:yfn] cfjZos
egL dfu u/]sf

 sfuhftx?
 z}lIfs of]Uotfsf
k|ltlnlk

 ;DalGwt j8f
sfof{nosf] l;kmfl/;

sfuhft
k'u]sf]
v08df ;f]xL
lbg

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

lzIff ,
o'jf tyf
v]ns'b
zfvf

k|d'v
k|zf;sLo
clws[t

%( v]ns'b
;DaGwL
l;kmfl/;

 ;DalGwtsf] lgj]bg
 l;kmfl/; dfu ug]{
;+:yfn] dfu u/]sf
sfuhftx?

 ;DalGwt JolQmsf]
gful/stfsf] k|ltlnlk

sfuhft
k'u]sf]
v08df ;f]xL
lbg

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

lzIff ,
o'jf tyf
v]ns'b
zfvf

k|d'v
k|zf;sLo
clws[t

^) sIff * sf]
u|]8l;6 jf
k|df0fkqsf]
k|ltlnlk

 ;DalGwt JolQmsf]
lgj]bg

 ;DalGwt ljBfnosf]
l;kmfl/;

 ;DalGwt JolQmsf]
hGdbtf{ jf
gful/stfsf] k|ltlnlk

sfuhft
k'u]sf]]
v08df
;f]xL lbg

afly{s P]gdf
pNn]lvt
z'Ns

lzIff ,
o'jf tyf
v]ns'b
zfvf

k|d'v
k|zf;sLo
clws[t
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^! sIff * sf]
u|]8l;6 jf
k|df0fkqdf
gfd , y/,
hGdldlt ,
afa'
cfdfsf]
gfd y/ ,
ljBfnosf]
gfd cflb
;RofO
lng]
k|ltlnlk

 ;DalGwt JolQmsf]
lgj]bg

 ;DalGwt ljBfnosf]
l;kmfl/;

 j8f sfof{nosf]
l;kmfl/;

 afa' cfdfsf]
gful/stfsf] k|ltlnlk

 ;DalGwt JolQmsf]
hGdbtf{ jf
gful/stfsf] k|ltlnlk

sfuhft
k'u]sf]
v08df ;f]xL
lbg

afly{s P]gdf
pNn]lvt
z'Ns

lzIff ,
o'jf tyf
v]ns'b
zfvf

k|d'v
k|zf;sLo
clws[t

^@ o'jf
;DaGwL
s'g}
l;kmfl/;

 ;DalGwt JolQmsf]
lgj]bg

 ;DalGwt j8fsf]
l;kmfl/;

 ;DalGwt JolQmsf]
gful/stfsf] k|ltlnlk

 l;kmfl/; dfu ug]{
;+:yfn] dfu u/]sf
cGo sfuhfutx?

sfuhft
k'u]sf]
v08df ;f]xL
lbg

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

lzIff ,
o'jf tyf
v]ns'b
zfvf

k|d'v
k|zf;sLo
clws[t

^# ljBfnout
lgsf;f
ljj/0f

 ;DalGwt ljBfnosf]
lg0f{o k|ltlnlk / kq

sfuhft
k'u]sf]
v08df ;f]xL
lbg

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

lzIff ,
o'jf tyf
v]ns'b
zfvf

k|d'v
k|zf;sLo
clws[t

^$= ljjfx
ug{sf] nflu
l;kmfl/;

 ljjfx x'g nfu]sf
s]6f / s]6Lsf]
hGdbtf{sf] k|df0f kq

 b'a} hgfsf]
gful/stfsf] k|df0f
kqsf] k|ltlnlk jf
klxrfg v'Ng] cGo
sfuhft ;Dej eP
;Dd /fli6«o
kl/rokqsf] k|ltlnlk

 l;kml/; kfFp eGg]
Aoxf]/f v'n]sf] lgj]bg

sfuhft
k'u]sf]
v08df ;f]xL
lbg

ufpFkflnsfsf]
cfly{s P]gdf
pNn]v eP
adf]lhd

;fdflhs
;'/Iff
tyf
k~hLs/0f
zfvf

k|d'v
k|zf;sLo
clws[t
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cg';"rL #

sk'/sf]6 ufpFkflnsf
======g+= j8f sfof{no,;Nofg

j8faf6 k|bfg ul/g] ;fj{hlgs ;]jf k|jfx dfkb08 -Service Delivery Standard_
;]jfIf]q juL{s[t

;]jf
ljj/0f

k]z ug'{kg]{ cfjZos
sfuhftx?

;]jf k|jfxsf]
dfkb08x?

lhDd]jf/
clwsf/L /
nfUg] ;do

z'Ns
?=

gful/stf !=
gful/stf
/
gful/stf
k|df0f
kqsf]
k||ltlnlk
l;kmfl/;

!= afa' ÷ cfdfsf]
gful/stfsf] k|ltlnlk
/ gful/stf
k|ltlnlksf]
xsdflghsf]
gful/stf k|df0fkqsf]
k|ltlnlk .
@= hGdbtf{
k|df0fkqsf] k|ltlnlk
#= ljjflxt dlxnfsf]
xsdf kltsf]
gful/stfsf] k|ltlnlk
$= ljBfyL{sf] xsdf
rfl/qs k|df0fkqsf]
k|ltlnlk
%= ljjflxtfsf] xsdf
ljjfxbtf{ k|df0fkqsf]
k|ltlnlk
^= a;fO{ ;/L cfPsf]
xsdf a;fOF;/fO{
k|df0fkqsf] k|ltlnlk
&= b'j} sfg b]lvg]
kf;kf]6{ ;fO{hsf]
kmf]6f] @ k|lt
( = sd{rf/L
kl/jf/sf] xsdf
;DalGwt sfof{nosf]
l;kmfl/;

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]]
&= cg';"rL * sf]
9fFrfdf gful/stf
l;kmfl/;sf] clen]v
/fVg] .

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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@=gfdy/,
hGdldlt
;+zf]wg
tyf
gfafns
l;kmfl/;

!= lgj]bg ;lxt gfd
, y/ ;+zf]wg ug{'kg]{
k|df0f sfuhftx?
@= hGdbtf{
k|df0fkqsf] k|ltlnlk
#= gfafns v'Ng] yk
k|df0f sfuhft eP
;f] ;d]t k]z ug]{
$= gfafns clgjfo{
pkl:yt x'g'kg]{
%= b'j} sfg b]lvg]
kf;kf]6{ ;fO{hsf]
kmf]6f] @ k|lt

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ k|ltj]bg ;lxt
l;kmfl/; tof/L
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

#=
hGdldlt
k|dfl0ft

!=lgj]bg ;lxt
gful/stf k|ltlnlk
@=gfafnssf] xsdf
hGdbtf{ k|df0fkqsf]
k|ltlnlk
#= a;fFO{ ;/L cfPsf]
eP ;f] sf] k|df0f kq

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug]{ ,
sfg'gL /fo cfjZos
eP /fo ;f]Wg]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k|df0f ÷
l;kmfl/; pknAw
u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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$= gftf
k|dfl0ft

!= lgj]bg ;fy gftf
k|dfl0ft ul/g'kg]{
JolQmx?sf]
gful/stfsf] k|ltlnlk
@= gftf v'Ng] k|df0f
kqsf] k|ltlnlk
#= ;h{ldg u/L
a'‰g'kg]{ eP ;fIfL
a:g] % hgfsf]
gful/stfsf] k|ltlnlk

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsftof/ u/L
l;kmfl/; tof/ ug]{ ,
%= k|x/L ;h{ldg
d'r'Nsf jf sfg'gL /fo
cfjZos eP /fo
;f]Wg]
^= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
&= rnfgL u/L
lgj]bsnfO{ k|df0f ÷
l;kmfl/; pknAw
u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

%= j}jflxs
cª\uLs[t
gful/stf
l;kmfl/;

!= c+lus[t gful/stf
k|fKt ug{ vf]h]sf]
:ki6 cfwf/ ;lxtsf]
lgj]bg
@= ;fljs d'n'ssf]
gful/stf kl/Tofu
u/]sf] jf kl/Tofu
ug{ sf/jfxL
rnfPsf] k'li6 x'g]
sfuhftx?
#= g]kfnL efiff n]Vg
/ af]Ng hfGg] k|df0f
sfuhftx?
$= kf;kf]6{ ;fO{hsf]
kmf]6f] # k|lt
%= rfn' cf=j=
;Ddsf] ;DklQ s/

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsftof/ u/L
l;kmfl/; tof/ ug]{ ,
sfg'gL /fo cfjZos
eP /fo;f]Wg]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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jf Joj;fo s/
lt/]sf] /l;b jf s/
lgwf{/0f :jLs[t ePsf]
sfuhft
^= ;h{ldg d'r'Nsf
&= ;h{ldg d'r'Nsfdf
;fIfL a:g] % hgfsf]
gful/stfsf k|ltlnlk
.
*= ef/tdf a;f]af;
u/]sf] s'g} cfwf/
h:t} ef]6sf8{ /fzg
sf8{ cflb

lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]]
&= cg';"rL * sf]
9fFrfdf gful/stf
l;kmfl/;sf] clen]v
/fVg] .

JolQmut
36gf /
;f];Fu
;DalGwt

!= hGd
btf{

!= hGd]sf] #%
lbgleq kl/jf/sf]
d'Vo JolQm - ;"rs
_ sf] lgj]bg kq
@= afnssf] afa'
cfdfsf] gful/stfsf]
k|ltlnlk
#= c:ktfndf hGd
ePsf] eP ;DalGwt
c:ktfnn] k|dfl0ft
u/]sf]
sfuhft - olb ePdf
_ .
$=;"rs c? eP
;"rssf] gful/stfsf]
kmf]6f]skL

!= j8f cWoIfaf6
sfuhft hfFr
@= hGd]sf] #% lbg
gf3]sf] eP tf]lsPsf]
z'Ns a'emfpg]
#= d'n btf{ lstfadf
btf{ u/L k|df0fkq
a'emfpg]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

@= d[To"
btf{

!= d[To" ePsf] #%
lbgleq lgj]bg kq
;lxt ;"rs / d[ts
b'j}sf] gful/stf
@= d[ts;Fu ;DaGw
hf]l8g] k|df0f – kq
#= cljjflxt d[tssf]
xsdf :yfgLo
;h{ldg kq
$= d[tssf] gful/stf

!= j8f cWoIfn]
tf]s]sf sd{rf/Laf6
;h{ldg d'r'Nsf tof/L
@= d[To' ePsf] #% lbg
gf3]sf] eP tf]lsPsf]
z'Ns a'emfpg]
#= d'n btf{ lstfadf
btf{ u/L k|df0fkq
a'emfpg]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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gePsf] xsdf
:yfgLo ;h{ldg
d'r'Nsf
%= ;"rssf] gful/stf
gePdf ;d]t :yfgLo
;h{ldg d'r'Nsf

#= ljjfx
btf{

!= b'nxf b'nxL b'j}
pkl:yt eO{ lbPsf]
;+o'Qm lgj]bg kq
@= b'nxf b'nxLsf]
;Ssn gful/stf
#= b'nxLsf] gful/stf
gePdf afa' jf
bfh'efOsf] gful/stf

!= tf]lsPsf] z'Ns
a'emfpg]
@= b'nxf b'nxL b'j}sf]
pkl:yltdf ;gfvt
u/fO{ ;DalGwt
kl~hsflwsf/Laf6
k|df0f – kq lbOg]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

$=
a;fO{;/fO{

!= kl/jf/sf] d'Vo
;b:o ;"rs eO{
lbPsf] lgj]bg kq
#% lbg leq
@= a;fFO{ ;/L hfg]sf]
xsdf kl/jf/sf]
ljj/0f
#= a;fFO{ ;/L hfg]
7fpsf] hUufwgL
k|df0fk"hf{sf] k|ltlnlk
$= a;fFO{ ;/L
cfpg]sf] xsdf a;fFO{
;/fO{ u/L NofPsf]
k|df0fkqsf]k|ltnkL
%= 3/d'nLsf]
gful/stfsf] k|ltlnlk

!= j8f cWoIfn]
tf]s]sf sd{rf/Laf6
;h{ldg d'r'Nsf tof/L
@= a;fFO{ ;/fO{ ePsf]
#% lbg gf3]sf] eP
tf]lsPsf] z'Ns a'emfpg]
#= Pshgf dfq a;fFO{
;/fO{ eP lghn] ;"rgf
lbg]
$= d'n btf{ lstfadf
btf{ u/L k|df0fkq
a'emfpg]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

%= ;DaGw
ljR5]b

!= ;DaGw laR5]b
ePsf] klt jf kTgLn]
;"rgf kmf/d e/L
;"rgf ÷ lgj]bg lbg]
@= cbfntaf6
;DaGw laR5]b ePsf]
km};nfsf] k|dfl0ft
k|ltlnlk
#= kltkTgL b'a}sf]

!= j8f cWoIfn]
tf]s]sf sd{rf/Laf6
;h{ldg d'r'Nsf tof/L
@= ;"rgfsf] Dofb
gf3]sf] eP tf]lsPsf]
z'Ns a'emfpg]
#= d'n btf{ lstfadf
btf{ u/L ;DalGwt
kl~hsflwsf/Ln]k|df0fk

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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gful/stfsf] k|ltlnlk
$= s]6f ;DalGwt
j8fsf] :yfoL afl;Gbf
ePsf] k|df0f olb
gful/stfdfkm/s eP

q lbg]

^=
JolQmut
36gf
k|dfl0ft

!= lgj]bg kq ;lxt
;DalGwt JolQmsf]
gful/stfsf] k|ltlnlk
@= k|dfl0ft ug{'kg]{
JolQmut 36gf;Fu
;DalGwt k|df0fkqsf]
k|ltlnlk
#= rfn' cf=a=
;Ddsf] ;DklQ s/
jf Joj;fo s/
lt/]sf] /l;b jf s/
lgwf{/0f :jLs[t ePsf]
sfuhft
$= 36gf;Fu ;DalGwt
cGo k|df0f
sfuhftx?

!= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
@= lgj]bg btf{ ug{]
#= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug{]
$= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
%= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
k|dfl0ftsfuhft÷l;kmfl/
;pknAw u/fpg]]
^= sfg"gL hl6ntf
ePsf] b]lvPdf sfg"gL
/fo lnO{g] .

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

*=
JolQmut
36gf btf{
k|df0fkqsf]
k|ltlnlk
lng

!= :ki6 Joxf]/fsf]
lgj]bg ;lxt
gful/stfsf] k|ltlnlk
#= k|ltlnlkx? g}
gi6 x'g] k|sf]k ePsf]
v08df :ynut
;h{ldg d'r'Nsf
$= ;DalGwt
j8fWoIfsf] l;kmfl/;
kq
%=rfn' cf=a= ;Ddsf]
;DklQ s/ jf
Joj;fo s/ lt/]sf]
/l;b jf s/lgwf{/0f
:jLs[t ePsf]
sfuhft

!= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
@= lgj]bg btf{ ug{]
#= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug{]
$= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
%= rnfgL u/L
lgj]bsnfO{ k|dfl0ft
k|ltlnlkpknAw u/fpg]]
^= sfg"gL hl6ntf
ePsf] b]lvPdf sfg"gL

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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/fo lnO{g] .

(= j]jfl/;
afnjflnsf
hGdbtf{
36gf btf{

!= ;"rssf] lgj]bg
;lxt gful/stfsf]
k|ltlnlk .
@= ;DalGwt
j8fWoIfsf] /f]xa/df
ul/Psf] ;h{ldg
d'r'Nsf jf
:yfgLok|x/L d'r'Nsf
#= ;+/IfsTj u|x0f
ug]{sf] gful/stfsf]
k|ltlnlk
$= ;+:yfsf] xsdf
ljwfg jf lgodfjnL
/ ;+:yf btf{
gljs/0f ;lxt
k|df0fkqsf] k|ltlnlk

!= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
@= lgj]bg btf{ ug{]
#= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug{]
$= rnfgL u/L
;+/IfsnfO{ 36gf btf{
k|df0f kq pknAw
u/fpg]]
%= sfg"gL hl6ntf
ePsf] b]lvPdf sfg"gL
/fo lng] .

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

*= g/a9L
jf 5'6
hUuf 5'6
btf{

!= lgj]bg ;lxt
gful/stf k|ltlnlk
@= rfn' cf=j=
;Ddsf] 3/hUuf
;DklQ s/ lt/]sf]
/l;b jf s/
lgwf{/0f:jLs[t ePsf]
sfuhft
#= ;flas nut
k|dfl0ft k|ltlnlk
$= lkmN8a's ptf/ ÷
& g+ = kmf/d /
/l;b
%= :ynut lg/LIf0f
k|ltj]bg
^= hUufsf] gfkL
gS;f
&= huf;Fu ;DalGwt

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]]
&= sfg"gL hl6ntf

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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cGo k|df0f
sfuhftx?

ePsf] b]lvPdf sfg"gL
/fo lng] .

(=rf/
lsNnf
k|dfl0ft

!=:ki6 rf/sLNnf
v'n]sf] lgj]bg kq ,
gful/stfsf] k|ltlnlk
@= hUufwgL
k|df0fk"hf{sf] k|dfl0ft
k|ltlnlk
#= hUuf /x]sf] If]qsf]
k|dfl0ft k|ltlnlk
gfkL gS;f
$= ;h{ldg u/L
a'‰g'kg]{ eP ;fIfL
a:g] % hgfsf]
gful/stfsf] k|ltlnlk
%= rfn' cf=j=
;Ddsf] 3/hUuf
;DklQ s/ lt/]sf]
/l;b jf s/
lgwf{/0f:jLs[t ePsf]
sfuhft
^= lgj]bs :jod
pkl:yt geP
lgj]bsn] lbPsf]
clws[t
jf/];sf]k|dfl0ft
k|ltlnlk

!= rf/lsNnf ;Flwof/
÷ hUufwgLsf] gfd /
hUuf lbg] Joxf]/f
v'n]sf]lgj]bg ;lxt
gf]lsPsf sfuhftx?
k]z ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg] lbg]
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

!)=
3/af6f]
k|dfl0ft

!= 3/ ag]sf] ;fn
;lxtsf] 3/sf]
ljj/0f v'n]sf] lgj]bg
kq ,gful/stfsf]
k|ltlnlk / a;f]af;
ug]{ 3/ gDa/ , 6f]n
, dfu{ jf af6f]sf]
gfd v'Ng] :ki6
7]ufgf
@= hUufwgL
k|df0fk"hf{sf] k|dfl0ft
k|ltlnlk

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug{]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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#= 3/af6f] /x]sf]
hUufsf] k|dfl0ft
;Ssn gS;f
$= rfn' cf=j=
;Ddsf] 3/hUuf
;DklQ s/ lt/]sf]
/l;b jf s/
lgwf{/0f:jLs[t ePsf]
sfuhft
%= lsga]rsf] xsdf
lng]lbg] b'a} JolQmsf]
gful/stfsf]
k|ltlnlk;lxtpkl:yt
x'g'kg]{ jf lghx?n]
lbPsf] clws[t
jf/];sf] k|dfl0ft
k|ltlnlk
^= :ynut lg/LIf0f
k|ltj]bg

lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k|dfl0ft
sfuhft pknAw
u/fpg]]
&= sfg"gL hl6ntf
ePsf] b]lvPdf sfg"gL
/fo lng] .

!!= af6f]
nut
s§f ÷
af6f]
sfod
l;kmfl/;

!= hUufwgL :joDsf]
lgj]bg
@= hUufwgL
k|df0fk"hf{sf] k|ltlnlk
#= k|dfl0ft gfkL
gS;f
$= rfn' cf=j=
;Ddsf] 3/hUuf
;DklQ s/ lt/]sf]
/l;bhUufwgLsf]
:jLs[ltsf] ;gfvt

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

!@= df]xL
nuts§f
l;kmfl/;

!= df]xL nuts§f
x'g'kg]{ k"0f{ ljj/0fsf]
lgj]bg

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{

j8fWoIf,
;DalGwt
zfvfjfnf

ufpFkfln
sfsf]
cfly{s
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@= lgj]bssf]
gful/stfsf] k|ltlnlk
#= hUuf wgL
k|df0fk"hf{sf] k|ltlnlk
$= ;h{ldg d'r'Nsf
u/L a'‰g'kg]{ eP
;h{ldg ;fIfL a:g] %
hgfsf]gful/stfsf]
k|ltlnlk
%= rfn' cf=j=
;Ddsf] 3/hUuf
;DklQ s/ lt/]sf]
/l;b jf s/
lgwf{/0f:jLs[t ePsf]
sfuhft

@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]

sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

P]gdf
pNn]v
eP
adf]lhd

!#=
ck'tfnL,
as;,
b[li6aGws
l;kmfl/;

!= Joxf]/f :ki6
v'n]sf] lgj]bg ;lxt
lng] lbg] b'a}sf]
gful/stfsf] k|ltlnlk
@= ;DalGwt
3/hUufsf] wgLk"hf{
k|df0f kqsf] k|ltlnlk
;Ssn ;d]t k]zug]{
#= hUufwgLsf] d[To"
ePsf] xsdf d[To"btf{
k|df0fkqsf] k|ltlnlk
$= ck'tfnLsf] xsdf
;DalGwt j8fWoIfsf]
/f]xa/df ePsf]
;h{ldg
d'r'Nsf ;lxt j8fsf]
l;kmfl/; kq
%= as;sf] xsdf
gftf ;DaGw k'li6
x'g] cGo k|df0f
sfuhftx? jf
:j3f]if0ff kq
^= rfn' cf=j=
;Ddsf] 3/hUuf

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg]
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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;DklQ s/ lt/]sf]
/l;b jf s/
lgwf{/0f:jLs[t ePsf]
sfuhft

!$=
c+lzof/ /
xsjfnf
k|dfl0ft

!= xsbf/x?sf]
lgj]bg ;fy
gful/stfsf] k|ltlnlk
@= gftf k|dfl0ft
k|df0fkqsf] k|ltlnlk
#= xsbf/ k|dfl0ftsf
nflu :ynut
;h{ldg d'r'Nsf
$= xsbf/ k|dfl0ft
ug]{ yk k|df0f
sfuhft
%= rfn' cf=j=
;Ddsf] 3/hUuf
;DklQ s/ lt/]sf]
/l;b jf s/
lgwf{/0f:jLs[t ePsf]
sfuhft

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k|dfl0ft
l;kmfl/; pknAw
u/fpg]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

!^=
dfnkf]t ÷
e"lds/ ÷
;DklQ
s/
e'QmfgL

!= tf]lsPsf] 9fFrfdf
lgj]bg kq
@= ut cf=j= ;Ddsf]
3/hUuf s/ ÷
;DklQ s/ lt/]sf]
/l;b jf s/
lgwf{/0f:jLs[t ePsf]
sfuhft

!= ;DalGwt cfly{s
k|zf;g zfvfjfnf
k|d'vaf6 /fhZj
c;"nLsf sd{rf/LnfO{
tf]s cfb]z .
@= tf]lsPsf zfvfjfnf
sd{rf/Laf6 afFsL
aSof}tf hfFr u/L
PSsLg ug]{
#= tf]lsPsf] /sd
a'lemlnO{ cflwsfl/s
/l;b pknAw u/fpg]]

cfly{s
k|zf;g
zfvf
k|d'v ,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
kfnf] cg';f/
tTsfn}

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

!&= hUuf
wgLk"hf{df
3/
sfod
l;kmfl/;

!= 3/ sfod u/L
kfpF eGg] af/] 3/sf]
ljj/0f v'n]sf] lgj]bg
@= lgj]bssf]
gful/stf k|ltlnlk

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
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#= ;DalGwt hUuf
wgLk"hf{sf] k|ltlnlk
$= :ynut k|ltj]bg
jf lgdf{0f ;DkGg
k|df0fkqsf] k|ltlnlk
%= rfn' cf=j=
;Ddsf] 3/hUuf s/
÷ ;DklQ s/ lt/]sf]
/l;b jf s/ lgwf{/0f
:jLs[t ePsf]
sfuhft

tf]s cfb]z lbg].
#= k|fljlws sd{rf/Laf6
lg/LIf0f u/L k|ltj]bg
lbg]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]]

;h{ldgsf]
xsdf al9df
# lbgleq

eP
adf]lhd

!*=
c:yfoL
a;f]af;
k|dfl0ft

!= lgj]bg kq ,
gful/stfsf] k|ltlnlk
/ a;f]af; ug]{ 3/
gDa/ , 6f]n , dfu{
jf af6f]sf] gfd v'Ng]
:ki6 7]ufgf
@= ;h{ldg u/L
a'‰g'kg]{ eP ;fIfL
a:g] % hgfsf]
gful/stfsf] k|ltlnlk
#= axfndf a:g] eP
3/wgLsf] ;gfvt
d'r'Nsf / lghsf]
gful/stfsf] k|ltlnlk
$= sd{rf/L eP
sfo{/t sfof{nosf]
kq
%= 3/axfn s/
lt/]sf] /l;b
^= 3/axfn ;Demf}tf
kq

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg]
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

!( =
:yfoL
a;f]af;
k|dfl0ft

!= :yfoL a;f]af; ug]{
JolQmx?sf] gfd ,
y/ , pd]/ /
3/d'nL;Fusf] gftf

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L

ufpFkfln
sfsf]
cfly{s
P]gdf
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v'n]sf] lgj]bg kq
@= gful/stfsf]
k|ltlnlk
#= ;h{ldg u/L
a'‰g'kg]{ eP ;fIfL
a:g] % hgfsf]
gful/stfsf] k|ltlnlk
$= a;fOF;/fO{sf]
xsdf a;fOF;/fO{ btf{
k|df0fkqsf] k|ltlnlk
%= rfn' cf=j=
;Ddsf] 3/hUuf
;DklQ s/ lt/]sf]
/l;b jf s/
lgwf{/0f:jLs[t ePsf]
sfuhft
^= hUufwgL
k|df0fk"hf{sf] k|ltlnlk

;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg]
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]]

;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

pNn]v
eP
adf]lhd

@)=
cfGtl/s
a;fO{;/fO{
k|dfl0ft÷l
;kmfl/;

!= lgj]bg kq ,
gful/stfsf] k|ltlnlk
@= a;fOF ;/L hfg]
JolQmx?sf]
gful/stfsf] k|dfl0ft
k|ltlnlk
#= gful/stf gePsf
kl/jf/ ;b:ox?sf]
xsdf ljjfxbtf{ jf
hGdbtf{ jfpd]/ v'Ng]
lg:;fsf] k|dfl0ft
k|ltlnlk
$= hUufwgL
k|df0fk"hf{sf] k|ltlnlk
÷ 3/ jf hUuf
gePsf] xsdf
Joj;fojf a;f]af;
v'Ng] k|df0f sfuhft
%= 3/hUuf eP rfn'
cf=j= ;Ddsf]
3/hUuf s/ ÷

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg]
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k|df0fkq ÷
l;kmfl/; pknAw
u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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;DklQ s/ lt/]sf]
/l;b jfs/ lgwf{/0f
:jLs[t ePsf]
sfuhft

@!=
lsQfsf6
l;kmfl/;

!= lgj]bg kq ,
gful/stfsf] k|ltlnlk

@= hUufwgL
k|df0fk"hf{sf] k|ltlnlk
#= hUufsf] k|dfl0ft
gfkL gS;f
$= 3/hdf eP rfn'
cf=j= ;Ddsf]
3/hUuf s/ ÷
;DklQ s/ lt/]sf]
/l;b jfs/ lgwf{/0f
:jLs[t ePsf]
sfuhft
%= /fo ;lxtsf]
k|fljlws lg/LIf0f
k|ltj]bg

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg]
#= lgj]bg btf{ ug{]
$= tf]lsPsf k|fljlws
sd{rf/Laf6 :ynut
lg/LIf0f k|ltj]bgtof/L
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

@@= hUuf
wgLk"hf{
k|ltlnlk
l;kmfl/;

!= lgj]bg kq ,
gful/stfsf] k|ltlnlk
@= b'O k|lt kf;
kmf]6f]
@= hDufwgL
k|df0fk"jf{sf] k|ltlnlk
#= rfn' cf=j=
;Ddsf] 3/hUuf s/
;DklQ s/ lt/]sf]
/l;b jf s/
lgwf{/0f:jLs[t ePsf]
sfuhft

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg]
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 l;kmfl/;
tof/L
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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@#= 3/
hUufhldg
axfn s/

!= lgj]bg ;lxt
axfn ;Demf}tf kqsf]
k|ltlnlk
#= cfGtl/s /fhZj
sfof{nodf axfns/
a'emfPsf] /l;b
$= rfn' cf=j=
;Ddsf] 3/hdf s/
;DklQ s/ lt/]sf]
/l;b jf s/
lgwf{/0f:jLs[t ePsf]
sfuhft

!= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg]
@= tf]lsPsf
sd{rf/Laf6 s/
lgwf{/0f u/L k]z ug]{ .
#= tf]lsPsf] s/
a'emfpg]
$= rnfgL u/L
lgj]bsnfO{ s/ lgwf{/0f
kq pknAw u/fpg]]

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

:yfgLo
GofoLs
;]jf

!=
d]nldnffk
ldnfkq
;]jf

!= ldnfkq ug]{ b'j}
kIfsf] ;+o'Qm lgj]bg
/ ;DalGwt
JolQmx?sf]
@= ljZj;Fu ;DalGwt
cGo sfuhftx?
#= rfn' cf=j=;Ddsf]
3/hUuf s/ ;DklQ
s/ lt/]sf] /l;b jf
s/ lgwf{/0f:jLs[t
ePsf] sfuhft
$= d]nldnfk
s]Gb|af6 k7fPsf]
l;kmfl/; kq

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg]
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf ;lxtsf]
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsx?nfO{ ldnfkq
sfuh pknAw u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

@= jf/];
d~h'/Lgfdf
sfuh
k|dfl0ft

!= lgj]bg kq ;lxt
gful/stfsf] k|ltlnlk
@= rfn' cf=j=
;Ddsf] 3/hUuf s/
;DklQ s/ lt/]sf]
/l;b jf s/
lgwf{/0f:jLs[t ePsf]
sfuhft
#= k|dfl0ft ug{'kg]{
ljifo;Fu ;DalGwt

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$=tf]lsPsf sd{rf/Ln]
cfjZostf cg';f/
;h{ldg d'r'Ns ;lxt

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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k|df0f sfuhftx?sf]
k|ltlnlk

l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k|dfl0ft
sfuhft l;kmfl/; kq
pknAw u/fpg]]

l;kmfl/; != ljB't
h8fg
l;kmfl/;

!= ltg k':t] ljj/0f
v'n]sf] lgj]bg ;fy
gful/stfsf] k|ltlnlk
@= hUufwgL
k|df0fk"hf{sf] k|dfl0ft
k|ltlnlk
#= xsef]usf] ;|f]t
v'Ng] sfuhft
%= cGo cfjZos
sfuhftx?
^= rfn' cf=j=
;Ddsf] 3/hUuf s/
÷ ;DklQ s/ lt/]sf]
/l;b jf s/
lgwf{/0f:jLs[t ePsf]
sfuhft

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg]
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

@= z}lIfs
of]Uotfsf]
k|df0f
kqdf
hGd ldlt
;+zf]wg
l;kmfl/;

!= lgj]bg ;fy
gful/stfsf] k|ltlnlk
@= ;+zf]wg ug{'kg]{
cfwf/ v'Ng] k|df0f –
kqx?sf] k|ltlnlk
#= ;DalGwt
j8fWoIfsf] /f]xa/df
ul/Psf] ;h{ldg
d'r'Nsf
$= z}lIfs of]Uotfsf]
k|df0f – kqsf]
k|ltlnlk

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg]
#= lgj]bg btf{ ug{]
$= tf]lsPsf zfvfjfnf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldgd'r'Nsf
;lxt l;kmfl/; tof/L
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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pknAw u/fpg]]

#= 5fqj[lQ
l;kmfl/;

!= lgj]bg ;fy
gful/stfsf] k|ltlnlk
@= 3/ ePdf rfn'
cf=j= ;Ddsf] ;DklQ
s/ / Joj;fo eP
Joj;fo s/lt/]sf]
/l;b
#= z}lIfs of]Uotfsf]
k|df0f – kqsf]
k|ltlnlk
$=gfjfnssf]xsdf
hGd btf{sf] k|df0f
kq / cljefjssf]
gfulstfsf]k|ltlnlk

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg] ^=
rnfgL u/L lgj]bsnfO{
l;kmfl/; pknAw
u/fpg]]

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

$= ljkGg
ljBfyL{
5fqj[lQ
l;kmfl/;

!= lgj]bg ;fy
gful/stfsf] k|ltlnlk
@= z}lIfs of]Uotfsf]
k|df0f – kqsf]
k|ltlnlk
#= lgh ljkGg
kl/jf/sf] xf] eGg]
j8f;b:osf] /f]xa/df
ePsf] ;h{ldgd'r'Nsf
$= gfjfnssf]xsdf
hGd btf{sf] k|df0f
kq / cljefjssf]
gfulstfsf]k|ltlnlk

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug{]
%= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

;fdflhs
;'/Iff

!=
nlIftju{
kl/ro kq
k|flKt

!= lgwf{l/t 9fFrfsf]
lgj]bg ;lxt
gful/stfsf] k|ltlnlk
@= nlIftju{ k|dfl0ft
x'g] yk sfuhftx?

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfaf6
;DalGwt zfvfjfnf

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
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#= gfafnssf] xsdf
hGdbtf{ k|df0fkqsf]
k|ltlnlk / afa' jf
cfdfsf]gful/stfsf]
k|ltlnlk
$= kf;kf]6{ ;fOhsf]
kmf]6f] @ k|lt

sd{rf/LnfO{ tf]s
cfb]z
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf ;lxtsf]
l;kmfl/; tof/ ug{]
%= nlIftju{ clen]v
k'l:tsfdf btf{ u/L
lgj]bsnfO{ k|df0f kq
pknAw u/fpg]] .

;h{ldgsf]
xsdf al9df
# lbgleq

eP
adf]lhd

@= sd{rf/L
k]G;g k§f
l;kmfl/;

!= lgj]bg ;lxt
gful/stfsf] k|ltlnlk
@= ;DalGwt
sfof{nosf]
a/a'emf/y Joxf]/f
;lxtsf] kq
#= ufpFkflnsf If]qsf]
afl;Gbf eP rfn'
cf=j= ;Ddsf] ;DklQ
s/ lt/]sf] /l;b jf
s/ lgwf{/0f :jLs[t
ePsf] sfuhft

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf tof/ u/L
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k]G;gk§f
nflu l;kmfl/; pknAw
u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

#= k|x/L
d'r'Nsf
k|dfl0ft

!= lgj]bg ;fy
gful/stfsf] k|ltlnlk
@= ;+:yfut
d'r'Nsfsf] xsdf
ljwfg jf lgodfjnL
/ btf{ k|df0fkq
#= k|dfl0ft ug{'kg]{
d'r'Nsf
$= JolQmsf] xsdf

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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rfn' cf=j= ;Ddsf]
;DklQ s/ lt/]sf]
/l;b jf s/ lgwf{/0f
:jLs[t ePsf]
sfuhft
%= ;+:yfut eP
lgodfg';f/sf] s/
a'emfPsf] /l;b

cg';f/tof/ u/L
l;kmfl/; tof/L
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k|dfl0ft
d'r'Nsf kq ;lxt
pknAw u/fpg]];h{ldg

$= ckfË
l;kmfl/;

!= lgj]bg ;fy
gful/stfsf] k|ltlnlk
jf hGd btf{
@= ljsnfË kl/ro
kqsf] k|ltlnlk
#= ckfË JolQm
:jod\ pkl:yt
x'g'kg]{ ;f] cj:yf
geP
;DalGwtsd{rf/Lsf]
k|ltj]bg
$= ckfªutf ePsf]
c+u b]lvg] efu
;lxtsf] kmf]6f]

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ k|ltj]bg ;lxt
l;kmfl/; tof/L ug{]
%= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

%= gfjfns
l;kmfl/;

!= lgj]bg ;lxt afa'
cfdfsf] gful/stfsf]
k|ltlnlk
@= hGdbtf{
k|df0fkqsf] k|ltlnlk
$= gfafns v'Ng] yk
k|df0f sfuhft eP
;f] ;d]t
%= gfafns clgjfo{
pkl:yt x'g'kg]{
^= b'a} sfg b]lvg]
kf;kf]6{ ;fO{hsf]
kmf]6f]

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ k|ltj]bg ;lxt
l;kmfl/; tof/L ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

^= ;+/Ifs != lgj]bg != lgj]bg ;lxt j8fWoIf, ufpFkfln
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l;kmfl/;
÷ k|dfl0ft
JolQmut

@= ;+/If0f lbg] /
lng] JolQmsf]
gful/stfsf] k|ltlnlk
#= gfafns eP
hGdbtf{ k|df0f kqsf]
k|ltlnlk .
$= j]jfl/;
jfnjflnsf eP k|x/L
d'r'Nsf /
cfjZostf cg';f/
:ynut ;h{ldg
d'r'Nsf
%= rfn' cf=j=
;Ddsf] 3/hUuf s/
÷ ;DklQ s/ lt/]sf]
/l;b jf s/
lgwf{/0f:jLs[t ePsf]
sfuhft

tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ k|ltj]bg ;lxt
l;kmfl/; tof/L ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]]

;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

&= ;+/Ifs
l;kmfl/;
÷ k|dfl0ft
;+:yfut

!= lgj]bg
@= ;+:yfsf] ljwfg jf
lgodfjnLsf] k|ltlnlk
;+:yfsf] gljs/0f
ePsf]k|df0f .
$= axfndf eP
;Demf}tf kqsf]
k|ltlnlk /
ufpFkflnsfsf]
lgodfg';f/
s/a'emfPsf] /l;b
%= j]jfl/;
jfnjflnsf eP k|x/L
d'r'Nsf /
cfjZostf cg';f/
:ynut ;h{ldg
d'r'Nsf

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ k|ltj]bg ;lxt
l;kmfl/; tof/L ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

*= wd{k'q
– k'qL
;DaGwL
l;kmfl/;

!= lng] lbg] b'a}sf]
gful/stfsf] k|ltlnlk
;lxt Joxf]/f :ki6
pNn]v ePsf] ;+o'Qm

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L

ufpFkfln
sfsf]
cfly{s
P]gdf
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lgj]bg
@= ;DalGwt
j8fWoIfsf] /f]xa/df
ul/Psf] ;h{ldg
d'r'Nsf ;lxt
j8fsfof{nosf]
l;kmfl/;
#= :yfgLo k|x/L
d'r'Nsf ;lxtsf]
l;kmfl/; kq
$= wd{k'q – k'qL
lng]lbg] b'a}kIf
pkl:yt x'g'kg]{
%= ;DalGwt afns
÷ aflnsfsf] hGdbtf{
k|df0fkqsf] ;Ssn
k|df0f kq
^= rfn' cf=j=
;Ddsf] 3/hUuf s/
÷ ;DklQ s/ lt/]sf]
/l;b jf s/
lgwf{/0f:jLs[t ePsf]
sfuhft

;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$=tf]lsPsf sd{rf/Ln]
cfjZostf cg';f/
;h{ldg d'r'Ns ;lxt
l;kmfl/; tof/ ug{]
%= lng] lgj]bsn]
tf]lsPsf] z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]]

;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

pNn]v
eP
adf]lhd

s[lif tyf
kz'
ljsf;

!=
Sjf/]G6fO{g
hfFr
l;kmfl/;

!= l;kmfl/; ug{'kg]{
pTkfbgsf]
sRrfkbfy{ ljj/0f
;lxtsf] lgj]bg –
kq
@= pBf]u ÷ Joj;fo
btf{sf] k|df0f – kq
#= ufpFkflnsfdf
lgodfg';f/sf] s/
lt/]sf] /l;b
$= pTkfbg v/Lb
ul/Psf] pBf]usf]
rnfgL ;lxtsf] aLn

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$=tf]lsPsf sd{rf/Ln]
cfjZostf cg';f/
;h{ldg d'r'Nsf ;lxt
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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#= s[lif
tyf
kz'hGo
pBf]u
:yfkgf
tyf
;+rfng
Ohfht ÷
l;kmfl/;

!= lgj]bg ;lxt
gful/stfsf] k|ltlnlk
@= cfˆg} 3/df
Joj;fo ;+rfng x'g]
eP rfn' cf=j=
;Ddsf] 3/hUuf s/
÷ ;DklQ s/ lt/]sf]
/l;b jf s/ lgwf{/0f
:jLs[t ePsf]
sfuhft
#= axfndf eP
;Demf}tf kqsf]
k|ltlnlk
$= ljb]zLsf] xsdf
/fxbfgLsf] k|dfl0ft
k|ltlnlk jf ;DalGwt
b'tfaf;sf]lghsf]
kl/ro v'Ng]
l;kmfl/;
%= kf;kf]6{ ;fOhsf]
kmf]6f] @ k|lt
^= ufpFkflnsf afx]s
cGo lgsfodf
Joj;fo btf{ ePsf]
eP ;f]sf]k|ltlnlk
&= Jofj;flos
of]hgf

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ k|ltj]bg ;lxt
l;kmfl/; tof/L ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ Ohfhtkq
÷ l;kmfl/; pknAw
u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

pBf]u
Joj;fo

!= pBd
Joj;fo
btf{
l;kmfl/;

!= lgj]bg ;lxt
gful/stfsf] k|ltlnlk
@= cfˆg} 3/df
Joj;fo ;+rfng x'g]
eP rfn'
cf=j=;Ddsf] 3/hUuf
s/ ÷ ;DklQ s/
lt/]sf] /l;b jf s/
lgwf{/0f :jLs[t ePsf]
sfuhft
#= axfndf eP
;Demf}tf kqsf]

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ k|ltj]bg ;lxt
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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k|ltlnlk
$= ljb]zLsf] xsdf
/fxbfgLsf] k|dfl0ft
k|ltlnlk jf ;DalGwt
b'tfaf;sf] lghsf]
kl/ro v'Ng]
l;kmfl/;
%= kf;kf]6{ ;fOhsf]
kmf]6f] @ k|lt
^= ufpFkflnsf afx]s
cGo lgsfodf
Joj;fo btf{ ePsf]
eP ;f] sf] k|ltlnlk
&= Jofj;flos
of]hgf

z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k|df0fkq ÷
l;kmfl/; pknAw
u/fpg]]

@= demf}nf
tyf
;fgf pBf]u
:yfkgf
l;kmfl/;

!= lgj]bg ;lxt
gful/stfsf] k|ltlnlk
@= cfˆg} 3/df
Joj;fo ;+rfng x'g]
eP rfn'
cf=j=;Ddsf]
3/hUufs/÷;DklQ
s/ lt/]sf] /l;b jf
s/ lgwf{/0f :jLs[t
ePsf] sfuhft
#= axfndf eP
;Demf}tf kqsf]
k|ltlnlk
$= ljb]zLsf] xsdf
/fxbfgLsf] k|dfl0ft
k|ltlnlk jf ;DalGwt
b'tfaf;sf]lghsf]
kl/ro v'Ng]
l;kmfl/;
&= jftfj/0fLo k|efj
ljZn]if0f ug{'kg]{ eP
k|fljlws cWoog
k|ltj]bg /:yfgLo
;h{ldg d'r'Nsf

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ k|ltj]bg ;lxt
l;kmfl/; tof/L ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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#= kmd{sf]
gfddf
a}+s vftf
vf]Ng] ÷
aGb ug]{
l;kmfl/;

!= lgj]bg ;lxt kmd{
btf{ gljs/0f
;lxtsf] k|df0f kq
@= vftf ;+rfns
x?sf] gful/stfsf]
k|ltlnlk
#= Joj;fo s/
lt/]sf] /l;b ÷ lg:;f
$= kmd{sf] 5fk /
;+rfnssf] kmf]6f] ,
vftf ;+rfns gd'gf
b:tvt ;lxtsf]
;DalGwt a}+ssf]
vftf ;+rfng
;DaGwL sf8{

!= j8f cWoIfaf6
sfuhft hfFr u/L
b:tvt sf8{ k|dfl0ft
ug]{
@= tf]lsPsf] z'Ns
a'emfpg]
#= l;kmfl/; kq
cfjZos eP tof/
u/L lgj]bsnfO{
l;kmfl/; kq ;lxt
sfuhft pknAw
u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

$= pBf]u
Joj;fo
aGbsf]
l;kmfl/;

!= cfˆgf] Joj;fosf]
lj:t[t Joxf]/f
;lxtsf] lgj]bg kq
@= gful/stf
k|df0fkqsf] k|ltlnlk
#= rfn' cf=j=
;Ddsf] Joj;fo
gljs/0f u/]sf]
k|df0fkqsf] k|ltlnlk
$= ;Demf}tf kqsf]
k|ltlnlk
%= :ynut k|ltj]bg
^= ljb]zLsf] xsdf
kl/ro v'Ng]
sfuhft jf ;DalGwt
b'tfjf;sf] kq
&= cfˆg} 3/ ePdf
rfn' cf=j= ;Ddsf]
3/hUuf s/ ÷
;DklQ s/ lt/]sf]
/l;b jf s/ lgwf{/0f
:jLs[t ePsf]
sfuhft

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf
sd{rf/Laf6 cfjZostf
cg';f/ ;h{ldg
d'r'Nsf;lxt l;kmfl/;
tof/ u/fpg]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k|df0fkq
pknAw u/fpg]]

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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%= pBf]u
Joj;fo
gljs/0f

!= lgj]bg ;lxt
gful/stfsf] k|ltlnlk
@= ufpFkflnsfdf
Joj;fo btf{ u/]sf]
k|df0f kqsf] k|ltlnlk
#= axfn ;Demf}tf
kqsf] k|lnlnkL
$= cfˆg} 3/ ePdf
rfn' cf=j= ;Ddsf]
3/hUuf s/ ÷
;DklQ s/
lt/]sf]/l;b jf s/
lgwf{/0f :jLs[t ePsf]
sfuhft

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfaf6
;DalGwt zfvfjfnf
sd{rf/LnfO{ tf]s
cfb]z .
#= lgj]bg btf{ ug{]
$= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
%= rnfgL u/L b/kL7
;lxtsf] gljs[t
k|df0fkq lgj]bsnfO{
pknAw u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

*=
Joj;fo
;+rfng
gePsf]
k|dfl0ft

!= Joj;fo ;rfng
gePsf] sf/0f
;lxtsf] lgj]bg kq
@= gful/stf
k|df0fkqsf] k|ltlnlk
#= ufpFkflnsfdf
Joj;fo btf{ u/]sf]
k|df0fkqsf] k|ltlnlk
$= cfˆg} 3/ ePdf
rfn' cf=j= ;Ddsf]
3/hUuf s/ ÷
;DklQ s/ lt/]sf]
/l;b jf s/ lgwf{/0f
:jLs[t ePsf]
sfuhft
%= ef8fsf] 3/df
;+rflnt Joj;fosf]
xsdf 3/axfn
;Demf}tf kqsf]
k|ltlnlk
%= :ynut k|ltj]bg

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf sd{rf/Ln]
cfjZostf cg';f/
;h{ldg d'r'Nsf ;lxt
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k|df0fkq
pknAw u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

(= Jofkf/
Joj;fo
gePsf]
l;kmfl/;

!= sf/0f ;lxtsf]
lgj]bg kq
@= gful/stf
k|df0fkqsf] k|ltlnlk

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L

ufpFkfln
sfsf]
cfly{s
P]gdf
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#= ufpFkflnsfdf
Joj;fo btf{ u/]sf]
k|df0fkqsf] k|ltlnlk
$=rfn' cf=j= ;Ddsf]
3/hUuf s/ ÷
;DklQ s/ lt/]sf]
/l;b jf s/
lgwf{/0f:jLs[t ePsf]
sfuhft

;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$=tf]lsPsf sd{rf/Ln]
cfjZostf cg';f/
;h{ldg d'r'Ns ;lxt
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k|df0fkq
pknAw u/fpg]]

;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

pNn]v
eP
adf]lhd

!)= pBf]u
Joj;fo
7fpF;f/L
k|dfl0ft
l;kmfl/;

!= pBf]u 7fpF;f/Lsf
nflu lgj]bg
@= pBf]u btf{
k|df0fkqsf] k|ltlnlk
#= ufpFkflnsfsf]
gljs/0f ;lxtsf]
Joj;fo btf{ k|df0f
kq
$= cfˆg} 3/ eP
rfn' cf=j= ;Ddsf]
3/hUuf s/ ÷
;DklQ s/ lt/]sf]
/l;bjf s/ lgwf{/0f
:jLs[t ePsf]
sfuhft
%= axfndf eP
;Demf}tf kqsf]
k|ltlnlk /
ufpFkflnsf axfns/
lt/]sf] /l;b
^= ;DalGwt j8f
sfof{nosf] cg'dlt
;lxtsf] l;kmfl/; kq

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$=tf]lsPsf sd{rf/Ln]
cfjZostf cg';f/
;h{ldg d'r'Ns ;lxt
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k|df0fkq
pknAw u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

;fdflhs
;+3
;+:yf
;xsf/L

!=
;+3;:yf
;d'x btf{
l;kmfl/;

!= cfde]nfsf]
a}7ssf] lg0f{o
@= ;+rfnsx?sf]
a}7s lg0f{osf]

!= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
@= lgj]bg btf{ ug{]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L

ufpFkfln
sfsf]
cfly{s
P]gdf
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;d'x k|ltnkL ;lxtsf]
lgj]bg
#= ljwfg jf
lgodfjnL
ufpFkflnsfsfsf]
cg';"rL cg';f/sf]
$= ;+rfnsx?sf]
gful/stfsf] k|ltlnlk
%= ;+:yf ef8fdf
a:g] eP axfn
;Demf}tf kq
^= axfndf nfUg]
lgodfg';f/sf] s/
lt/]sf] /l;b
&= ;+:yf cfˆg} 3/df
a:g] eP ;f]sf]
hUufwgL k|df0fk"hf{sf]
k|ltlnlk
*= rfn' cf=j=
;Ddsf] 3/hUuf s/
÷ ;DklQ s/ lt/]sf]
/l;b jf s/ lgwf{/0f
:jLs[t ePsf]
sfuhft

#= tf]lsPsf sd{rf/Ln]
;h{ldg d'r'Nsf ;lxt
l;kmfl/; tof/ ug{]
$= ufpFkflnsfsf] gLlt
cg';f/sf] s/ lgwf{/0f
%= lgj]bsn] tf]lsPsf]
s/ a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k|df0fkq
lbg] .
&= sfg'gL /fo jf k|x/L
k|ltj]bg cfjZos eP
;f] lng]

;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

pNn]v
eP
adf]lhd

@=
;+3;+:yf
gljs/0f
÷
l;kmfl/;

!= a}7s lg0f{osf]
k|ltlnlk ;lxtsf] kq
@= ;+:yfbtf{ k|df0f
kq ;Ssn
@= ut cf=j=sf]
s/r'Qmf k|df0f kqsf]
k|ltlnlk
#= ut cf=j=sf]
n]vfk/LIf0f k|ltj]bg
$= jflif{s k|ult
k|ltj]bg
%= cfkmgf] ejgdf
a:g] eP rfn' cf=j=
;Ddsf] 3/hUuf s/
÷ ;DklQ s/lt/]sf]

!= j8f cWoIfaf6
;DalGwt zfvfsf
sd{rf/LnfO{ tf]s
cfb]z lbg] .
@= lgj]bg btf{ ug{]
#= tf]lsPsf sd{rf/Ln]
cfjZostf cg';f/
l6Kk0fL k|ltj]bg ;lxt
l;kmfl/; tof/ ug{]
$= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
%= rnfgL u/L
lgj]bsnfO{ gljs[t
k|df0f kq ÷ l;kmfl/;
pknAw u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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k|df0f
^= ef8fsf] 3/df
a;]sf] eP axfn
;Demf}tf kq /
ufpFkflnsfdf axfn
s/ a'emfPsf] /l;b

#=
;+3;+:yf
ljwfg
tyf
ljlgod
;+zf]wg
:jLs[lt ÷
l;kmf
l/;

!= ;+:yfsf] lgj]bg
kq ;lxt ;fwf/0f
;efsf] ;+zf]wg
k|:tfj lg0f{osf]
k|dfl0ft k|ltlnlk
@= ;+zf]wg ul/Psf
bkmf ;lxt ;fljsdf
ePsf] Joj:yf /
;+zf]wg tyfsf/0f
plNnlvt # dxn]
;+zf]wg ljj/0f
;+rfns
kbflwsf/Lx?sf]b:tv
t ;lxtsf] @ k|lt
#= ;fljs rfn'
ljwfg ÷ lgodfjnL
@ k|lt
$= ;+rfns ÷
sfo{;ldlt
kbflwsf/Lx?sf]
gful/stfsf] k|ltlnlk
%= lghL 3/hUuf ÷
sfof{no eP rfn'
cf=j= ;Ddsf]
3/hUuf s/ ÷
;DklQ s/lt/]sf]
/l;b jf s/ lgwf{/0f
:jLs[t ePsf]
sfuhft
^= axfndf a;]sf]
eP 3/axfn
;Demf}tfsf] Ps k|lt
k|ltlnlk

!= j8f cWoIfaf6
;DalGwt zfvfsf
sd{rf/LnfO{ tf]s
cfb]z lbg] .
@= lgj]bg btf{ ug{]
#=tf]lsPsf sd{rf/Ln]
cfjZostf cg';f/
;h{ldg d'r'Ns ;lxt
l;kmfl/; tof/ ug{]
$= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
%= rnfgL u/L
lgj]bsnfO{ ;+zf]lwt
ljwfg ;lxt ;+zf]wg
:jLs[lt kq ÷
l;kmfl/; pknAw
u/fpg]]
^= cfjZos k/] sfg'gL
/fo / k|x/L k|ltj]bg
dfu ug]{ .

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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$= ;xsf/L
;+:yf
btf{
;+rfng
cg'dtL

!= lgj]bg ;lxt
ljlgod @ k|lt
@= ;+rfns
kbflwsf/Lx?sf]
gfdfjnL ;lxt
gful/stfsf] k|ltlnlk
#= z]o/ ;b:ox?sf]
ljj/0f
$= k"j{jt btf{
e};s]sf ;xsf/Lsf]
xsdf ut cf=j= sf]
n]vfk/LIf0f k|ltj]bg
%= ;DalGwt
j8fWoIfsf] l;kmfl/;
^= lghL 3/hUuf ÷
sfof{no eP rfn'
cf=j= ;Ddsf]
3/hUuf s/ ÷
;DklQ s/ lt/]sf]
/l;b jf s/ lgwf{/0f
:jLs[t ePsf]
sfuhft
&= axfndf a;]sf]
eP 3/axfn
;Demf}tfsf] Ps k|lt
k|ltlnlk

!= j8f cWoIfaf6
;DalGwt zfvfsf
sd{rf/LnfO{ tf]s
cfb]z lbg] .
@= lgj]bg btf{ ug{]
#=tf]lsPsf sd{rf/Ln]
cfjZostf cg';f/
;h{ldg d'r'Ns ;lxt
l;kmfl/; tof/ ug{]
$= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
%= rnfgL u/L
lgj]bsnfO{ k|df0f kq
÷ l;kmfl/; pknAw
u/fpg]]
^= cfjZos k/] sfg'gL
/fo / k|x/L k|ltj]bg
dfu ug]{ .

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

ljljw
;]jf

@= jflif{s
cfo
l;kmfl/;

!= cfosf] ljj/0f
v'n]sf] lgj]bg ;lxt
gful/stfsf] k|ltlnlk
@= sd{rf/L eP
;DalGwt sfof{non]
k|dfl0ft u/]sf] jflif{s
cfo ljj/0f
#= Joj;foL eP
Joj;fo btf{ /
s/r'Qmf k|df0f kq
jf /l;b
$= rfn' cf=j=
;Ddsf] 3/hUuf s/

!= j8f cWoIfaf6
;DalGwt zfvfsf
sd{rf/LnfO{ tf]s
cfb]z lbg] .
@= lgj]bg btf{ ug{]
#= tf]lsPsf sd{rf/Ln]
cfjZostf cg';f/
;h{ldg d'r'Ns ;lxt
l;kmfl/; tof/ ug{]
$= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
%= rnfgL u/L
lgj]bsnfO{ l;kmfl/;

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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÷ ;DklQ s/ lt/]sf]
/l;b jf s/ lgwf{/0f
:jLs[t ePsf]
sfuhft

pknAw u/fpg]]
^= cfjZos k/]
a}+svftf ljj/0f /
;DklQsf] :j3f]lift
ljj/0fdfu ug]{ d'r'Nsf

#= lt/f]af/L
leqsf]
?vs6fg
l;kmfl/;

!= k|of]hg :ki6
v'n]sf] lgj]bg ;lxt
gful/stfsf] k|ltlnlk
@= hUufwgL
k|df0fk"hf{sf] k|ltlnlk
#= s6fg ug{'kg]{
If]qsf] k|dfl0ft gfkL
gS;f
$= s6fg ug{'kg]{
?vsf] k|hftL /
kl/df0f v'n]sf]
ljj/0f
%= :yfgLo ;h{ldg
d'r'Nsf ;lxt
;DalGwt j8f
sfof{nosf] l;kmfl/;
^= rfn' cf=j=
;Ddsf] 3/hUuf s/
÷ ;DklQ s/ lt/]sf]
/l;b jf s/ lgwf{/0f
:jLs[t ePsf]
sfuhft

!= j8f cWoIfaf6
;DalGwt zfvfsf
sd{rf/LnfO{ tf]s
cfb]z lbg] .
@= lgj]bg btf{ ug{]
#=tf]lsPsf sd{rf/Ln]
cfjZostf cg';f/
;h{ldg d'r'Ns ;lxt
l;kmfl/; tof/ ug{]
$= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
%= rnfgL u/L
lgj]bsnfO{ l;kmfl/;
pknAw u/fpg]]
^= cfjZos k/] sfg'gL
k/fdz{ dfu ug]{

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

%= cfly{s
ljkGgtf
k|dfl0ft

!= lgj]bg kq /
gful/stfsf] k|ltlnlk
@= cfly{s cj:yf
sdhf]/ ePsf] k'li6
x'g] sfuhft .
#= 3/hUuf eP rfn'
cf=j= ;Ddsf]
3/hUuf s/ ÷
;DklQ s/ lt/]sf]
/l;b jf s/ lgwf{/0f
:jLs[t ePsf]
sfuhft

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf sd{rf/Ln]
cfjZostf cg';f/
;h{ldg d'r'Ns ;lxt
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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$= j8f ;b:osf]
/f]xa/df ePsf]
;h{ldg d'r'Nsf

z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k|df0fkq ÷
l;kmfl/; pknAw
u/fpg]]

^= cfly{s
;DkGgtf
k|dfl0ft

!= lgj]bg kq /
gful/stfsf] k|ltlnlk
@= hUufwgL
k|df0fk"hf{sf] k|ltlnlk
#= 3/ eP gS;f /
gS;fkf; k|df0fkq
$= rfn' cf=j=
;Ddsf] 3/hUuf s/
;DklQ s/ lt/]sf]
/l;b jf s/ lgwf{/0f
:jLs[t ePsf]
sfuhft
%= cfo;|f]t eP ;f]
v'Ng] sfuhft
^= ;h{ldg d'r'Nsf

! lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf sd{rf/Ln]
cfjZostf cg';f/
;h{ldg d'r'Ns ;lxt
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k|df0fkq ÷
l;kmfl/; pknAw
u/fpg]]

j8fWoIf,
;DalGwt
zfvf jfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

^= lhljt
/x]sf]
k|dfl0ft

!= lgj]bg kq /
gful/stfsf] k|ltlnlk
@= :jo+ JolQm
pkl:yt x'g'kg]{
#= cGo cfjZos
sfuhftx?

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf sd{rf/Ln]
cfjZostf cg';f/
;h{ldg d'r'Ns ;lxt
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k|df0fkq ÷
l;kmfl/; pknAw
u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd
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&= lhljt
;Fusf]
gftf
k|dfl0ft
l;kmfl/;

!= lgj]bg kq /
gful/stfsf] k|ltlnlk
@= gftf v'Ng]
k|df0fkqsf] k|ltlnlk
#= ;h{ldg u/L
a'‰g'kg]{ ePdf ;fIfL
a:g] % hgfsf]
gful/stfsf]
k|dfl0ftk|ltlnlk
$= rfn' cf=j=;Ddsf]
3/hUuf s/÷;DklQ
s/ lt/]sf] /l;b jf
s/ lgwf{/0f :jLs[t
ePsf] sfuhft

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf sd{rf/Ln]
cfjZostf cg';f/
;h{ldg d'r'Nsf ;lxt
l;kmfl/; tof/L ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k|df0fkq ÷
l;kmfl/; pknAw
u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

*=
d[ts;Fusf]
gftf
k|dfl0ft
;h{ldg
l;kmfl/;

!= lgj]bg ;lxt
xsbf/x?sf]
gful/stfsf] k|ltlnlk
@= d[To"btf{ k|df0f
kqsf] k|ltlnlk
#= d[tssf] gful/stf
k|df0fkqsf] k|ltlnlk
$= xsjfnf gfafns
eP hGdbtf{
k|df0fkqsf] k|ltlnlk
%= a;fOF;/L cfPsf]
eP a;fOF;/fO{
k|df0fkqsf] k|ltlnlk
^= xsbf/x?sf]
kf;kf]6{ ;fOhsf]
kmf]6f] $÷$ k|lt

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf sd{rf/Ln]
cfjZostf cg';f/
;h{ldg d'r'Nsf ;lxt
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k|df0fkq ÷
l;kmfl/; pknAw
u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

(= b'O{
km/s gfd,
y/ jf
hGdldlt
Ps}

!= lgj]bg kq /
gful/stfsf] k|ltlnlk
@= gfd , w/ jf
hGdldlt km/s k/]sf]
k'li6 ug]{ k|dfl0ft

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
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JolQmsf]
ePsf]
k|dfl0ft
;+zf]wg
l;kmfl/;

sfuhftx?sf]
k|ltlnlk
#= rfn' cf=j=
;Ddsf] 3/hUuf s/
÷ ;DklQ s/ lt/]sf]
/l;b jf s/
lgwf{/0f:jLs[t ePsf]
sfuhft
$= ;DalGwt JolQm
jf xsjfnf pkl:yt
eO{ ;gfvt ug'kg]{
%= cfjZostf
cg';f/ :yfgLo k|x/L
;h{ldg d'r'Nsf
k|ltj]bg dfu ug{
;Sg]

tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf sd{rf/Ln]
cfjZostf cg';f/
;h{ldg d'r'Nsf ;lxt
l;kmfl/; tof/ kfg{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k|df0fkq ÷
l;kmfl/; pknAw
u/fpg]]

;h{ldgsf]
xsdf al9df
# lbgleq

eP
adf]lhd

!)=
a}olQms
ljj/0f
tyf
rfl/lqs
k|df0f –
kq
l;kmfl/;

!= lgj]bg kq ;lxt
gful/stfsf] k|ltlnlk
@= j}olQms ljj/0f
#= rfn' cf=j=
;Ddsf] 3/hUuf s/
÷ ;DklQ s/ lt/]sf]
/l;b jf s/ lgwf{/0f
:jLs[t ePsf]
sfuhft
$= ljifo;Fu ;DalGwt
cGo k|df0f tyf
;h{ldg d'r'Nsf
sfuhftx?

!= lgj]bg ;lxt
tf]lsPsf sfuhft k]z
ug]{
@= j8f cWoIfn]
;DalGwt sd{rf/LnfO{
tf]s cfb]z lbg].
#= lgj]bg btf{ ug{]
$= tf]lsPsf sd{rf/Ln]
cfjZostf cg';f/
;h{ldg d'r'Nsf ;lxt
l;kmfl/; tof/ kfg{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L
lgj]bsnfO{ k|df0fkq ÷
l;kmfl/; pknAw
u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd

!!=gfd ,
y/ ,
hGdldlt
k|dfl0ft ÷
;+zf]w
g

!= lgj]bg kq ;lxt
gful/stfsf] k|ltlnlk
@= km/s k/]sf] k|df0f –
kqsf] k|ltlnlk ;Ssn
;d]t ;fy} k]z ug]{
#= a;fFO{ ;/L cfPsf]
eP a;fFO{ ;/fO{ btf{sf]

!= lgj]bg ;lxt tf]lsPsf
sfuhft k]z ug]{
@= j8f cWoIfn] ;DalGwt
sd{rf/LnfO{ tf]s cfb]z
lbg].
#= lgj]bg btf{ ug{]
$=tf]lsPsf sd{rf/Ln]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
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l;kmfl/; k|ltlnlk
$= kmf]6f] ;lxt k|dfl0ft
ug{'kg]{ eP kf;kf]6{
;fOhsf] @ k|lt kmf]6f]
%= rfn' cf=j= ;Ddsf]
3/hUuf s/ ÷ ;DklQ
s/ lt/]sf] /l;b jf s/
lgwf{/0f
:jLs[t ePsf] sfuhft
^= :yfgLo e›enfßLsf]
d'r'Nsf

cfjZostf cg';f/
;h{ldg d'r'Nsf ;lxt
l;kmfl/; tof/ ug{] .
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L lgj]bsnfO{
k|df0fkq ÷ l;kmfl/;
pknAw u/fpg]]

xsdf al9df
# lbgleq

adf]lhd

!@=
d~h'/Lgfdf
jf/];gfdf
nufot
sfuhft
k|dfl0ft÷
l;kmfl/;

!= lgj]bg kq ;lxt
gful/stfsf] k|ltlnlk
@= rfn' cf=j=
;Ddsf] 3/hUuf s/
÷ ;DklQ s/ lt/]sf]
/l;b jf s/ lgwf{/0f
:jLs[t ePsf]
sfuhft
#= k|dfl0ft ug{'kg]{
ljifo;Fu ;DalGwt
k|df0f sfuhftx?sf]
k|ltlnlk

!= lgj]bg ;lxt tf]lsPsf
sfuhft k]z ug]{
@= j8f cWoIfn] ;DalGwt
sd{rf/LnfO{ tf]s cfb]z
lbg].
#= lgj]bg btf{ ug{]
$=tf]lsPsf sd{rf/Ln]
cfjZostf cg';f/
;h{ldg d'r'Nsf ;lxt
l;kmfl/; tof/ ug{]
%= lgj]bsn] tf]lsPsf]
z'Ns a'emfpg]
^= rnfgL u/L lgj]bsnfO{
k|dfl0ft sfuhft ÷
l;kmfl/; kq pknAw
u/fpg]]

j8fWoIf,
;DalGwt
zfvfjfnf
sd{rf/L
;f]xL lbg
;h{ldgsf]
xsdf al9df
# lbgleq

ufpFkfln
sfsf]
cfly{s
P]gdf
pNn]v
eP
adf]lhd



cg';'rL – $
sk'/sf]6 ufpFkflnsf

ufpF sfo{kflnsfsf] sfof{no
sk'/sf]6, ;Nofg

;]jfu|fxL ;Gt'i6L kmf/d
-;]jfu|fxLn] ;Gt'li6 jf c;Gt'li6 hgfpg]_

;]jfu|fxLsf] gfd / y/ M -:j]lR5s_============================================================
7]ufgfM lhNnf==============================uf=kf=÷g=kf=============================== j8f g+=========
;]jfu|fxLsf] lnË M k'?if dlxnf cGo
hft M ====================== pd]/ M ================ lzIff M=============================
;Dks{ kmf]g g+= M -:j]lR5s_================================================

!= ;]jfsf] ;Gt'li6 ===========================================================

!=! tkfOn] o; sfof{noaf6 ;du|df sltsf] ;Gt'li6 kfpg' eof] ;Gt'li6 kfpg' eof] <
;Gt'i6 - _ l7s} - _ c;Gt'i6 - _

!=@ ;]jf lng hfFbf sd{rf/Lsf] Jojxf/k|lt tkfO{+ sltsf] ;Gt'i6 x'G5 <
;Gt'i6 - _ l7s} - _ c;Gt'i6 - _

!=# sfd ug]{ k|0ffnL / k|lqmof s:tf] 5 <
clt ;/n - _ l7s} - _ hl6n - _

@= ;]jfsf] lgoldttf===============================================

@=! sfof{no lgoldt ?kdf sd{rf/Lsf] pkl:ylt, ;du| kfngf, sfo{r':ttf ;~rfng ePsf] 5 eGg]
s'/fdf sltsf] ljZj:t x'g'x'G5 <

ljZj:t - _ l7s} - _ cljZj:t - _
@@ tkfO{+n] ;]jf lng hfFbf cltl/Qm /sd ltg{' eof] <

lt/]sf] 5}g - _ Psbd} sd - _ w]/] lt/]sf] - _
@=# o; sfof{non] ;fj{hlgs rf;f] tyf ;d:of ;dfwfg ug{ cf};t slt lbg nufpg] u/]sf] 5 <
! lbg - _ @ lbg - _ w]/} lbg - _

#= ;]jfk|ltsf] hgljZjf;===================================================

#=! o; ;+:yfn] lbg] ;]jf k|lt tkfO{+ sltsf] ljZj:t x'g'x'G5
ljZj:t - _ l7s} - _ cljZj:t - _
#=@ o; sfof{non] k|bfg u/]sf] ;]jfsf] af/]df c?nfO{ hfgsf/L u/fO{ slQsf] k|rf/ ug{' ePsf] 5 <
w]/}- _ l7s} - _ u/]sf] 5}g - _

$= ;]jfsf] u'0f:t/==========================================================

$=! o; sfof{noaf6 ;]jf ln+bf sfof{non] lbPsf] hfgsf/Laf6 sltsf] ;Gt'i6 x'g'x'G5 <
;Gt'i6 - _ l7s} - _ c;Gt'i6 - _
$=@ tkfO{+ o; sfof{nodf cfpFbf s;sf] ;xof]u lng'eof] <
cfkm} - _ ufpFsf 7'nfa8fsf] - _ dWo:ystf{ - _
$=# o; sfof{nodf tkfO{n] Pp6f sfdsf] nflu slt k6s wfpg' kRof] <
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! k6s - _ @ k6s - _ # k6s - _
$ $ sfof{nodf ePsf sd{rf/Ldf l;k s:tf] 5 <
cfjZos l;k 5 - _ lgs} sd 5 - _ cfjZos eGbf sd 5 - _

%= ;]jf ;DaGwL hfgsf/L====================================================

%=! sfof{nosf] ef}lts cj:yf s:tf] 5 <
clt /fd|f] - _ l7s} - _ g/fd|f] - _
%=@ sfof{nodf ;/;kmfO{sf] cj:yf s:tf] 5 <
/fd|f] - _ l7s} - _ v/fa - _
%=# sfof{no / ;]jfu|xL aLrsf] ;DaGw s:tf] 5 <
clt /fd|f] - _ l7s} - _ vf;} /fd|L 5}g - _
%=$ ;]jfsf] nflu rflxg] sfuhftx¿sf] af/]df k|i6 hfgsf/L kfpg' eof] <
kfPF - _ l7s} kfPF - _ :ki6 kfO{g - _
%=% sfof{nodf /fh:j, z'Ns tyf b:t'/ sf] s;;+u p7fpg] ub{5g\ <
lgodfg';f/ ;j{;Fu s/ p7fpF5g\ - _ ;Lldt JolQm;Fu dfq s/ p7fpF5g\ - _

w]/}] aSof}tf /xg] u/]sf] 5 - _
%=^ ;+rfng ul/g] ;fj{hlgs sfo{qmddf l;dfGt ju{sf] pkl:ytL slt k|ltzt;Dd x'g] u/]sf] 5 <
@) k|ltzt hlt - _ %) k|ltzt eGbf dfly - _ yfxf 5}g - _

^= gful/s j8fkq÷ph'/L k]l6sf÷u'gf;f] ;DaGwdf==========================

^=! sfof{nodf ePsf] gful/s j8fkqaf/] tkfO{+nfO{ s]lx hfgsf/L 5<
5 - _ cflzs hfgsf/L 5 - _ s'g} hfgsf/L 5}g - _
^=@ tkfO{n] l8lh6n gful/s a8fkqsf] pkof]u s'g xb;Dd ug{' ePsf] 5<
w]/} - _ sd - _ u/]sf] 5}g - _
^=# tkfO{+sf] ljrf/df ;]jf k|bfosx?n] gful/s afkq cg'?k slt xb;Dd ;]jf k|bfg u/]sf] h:tf]
nfU5 <
w]/} - _ 7Ls - _ clt sd - _
^=$ tkfO{+sf] ljrf/df ph'/L k]l6sfsf] pkof]u s'g xb;Dd ePsf] 5 <
w]/} ePsf] 5 - _ l7s} ePsf] 5 - _ ePs} 5}g - _
^=% sfof{nodf ;"rgf clwsf/L / u'gf;f] ;'Gg] clwsf/Lsf] Joj:yf ul/Psf] hfgsf/L 5 <
5 - _ cflzs hfgsf/L - _ s'g} hfgsf/L 5}g - _

& kf/blz{tf ;DaGwL=======================================================

&=! ufpFkflnsfsf] cfDbfgL / vr{ aflx/ ;'rgf kf6Ldf 6f;]sf] b]Vg'eof] <
6fF;]sf] b]v]sf] 5 - _ slxn]sfxL 6fF;]sf] b]lvG5 - _ v} st} b]lvPg - _
&=@ o; sfof{noaf6 ;fj{hlgs ;'g'jfO{ sfo{qmd eP gePsf] ljifodf hfgsf/L 5 sfo{qmd af/] s'g}
hfgsf/L 5 <
! j6f - _ @ j6f - _ g} 5}g - _
&=# ;fj{hlgs ;'g'jfOdf ul/Psf ;fj{hlgs k|lta4tf slQsf] sfof{Gjog ePsf] 5<
3]/} - _ 7Ls} - _ sd - _
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&=$ o; sof{nosf] jflif{s gLlt, sfo{qmd / >f]tsf af/]df hfgsf/L kfpg' ePsf] 5 <
w]/} hfgsf/L kfPsf] 5' - _ l7s] hfgsf/L kfPsf] 5' - _
sd hfgsf/L kfPsf] 5' - _

*= k"jf{wf/ ;DaGwL=========================================

*=! ;+rfng u/]sf of]hgfx? slQsf] k|efjsf/L 5g\ <
k|efjsf/L 5g\ - _ l7s} 5g\ - _ k|efjsf/L 5}gg\ - _
*=@ of]hgf ;+rfng ubf{ k|fljlws ;xof]u sltsf] kfpg' eof] <
;lhn} kfOof] - _ slxn] sfxL kfOof] - _ dfu ubf{ klg kfOPg\ - _
*=# of]hgfsf] ljn e'QmfgL lbg] Joj:yf s/tf] 5 <
;xh - _ l7s} - _ cK7\of/f] - _
*=$ of]hgfx? hfFrkf; ubf{ k|fljlwsx?nfO{ /sd lbg'k5{
kb}{g - _ dfu]/} lnG5g\ - _ /sd glbP cK7\of/f] kf5{g\ - _
*=% sfo{ ;DkGgsf] cfwf/df d"Nof+sg ePsf] 5 ls 5}g <
5 - _ l7s} d'Nof+sg x'g] u/]sf] 5 - _ yfxf 5}g - _

(= zflGt ;'/Iff ;DaGwL====================================

(=! dlxnf ÷ n}+lus ÷ 3/]n' lx+;faf6 ;]jf k|jfxdf /f]sfj6 ePsf] 5÷5}g <
5}g - _ 5 eg] =========================================================================
(=@ ljkb kZrft vf]h p2f/ tyf /fxt ljt/0f / k'g{:yfkgf slt lz3| / k|efjsf/L kfpg' ePsf] 5 <
t'?Gt} - _ cfjZostf cg';f/ - _ ;fdfGo - _

!)= hgk|ltlglw ;DaGwL====================================
!)=! ufpFkflnsfsf] sfd sf/jflxsf] ;DaGwdf hgk|ltlglwsf] e'ldsf s:tf] /x]sf] 5 <
cToGt /fd|f] - _ ;Gtf]ifhgs - _ ;fdfGo - _
=========================================================================
!)=@ ufpFkflnsfsf] sfd sf/jflxsf] ;DaGwdf n}ª\lus ;+a]bglzntf s:tf] /x]sf 5 <
cToGt /fd|f] - _ cfjZostf cg';f/ - _ ;fdfGo - _
!)=# ufpFkflnsfsf] sfd sf/jflxsf] ;DaGwdf gLltut tyf sfo{ut ?kdf ;xeflutfd’ns zf;gsf]
ca:yf s:tf] /x]sf 5 <
cToGt /fd|f] - _ cfjZostf cg';f/ - _ ;fdfGo - _

;]jfu|fxLsf] x:tfIf/
ldlt M
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cg';'rL – %
sk'/sf]6 ufpFkflnsf

ufpF sfo{kflnsfsf] sfof{no
sk'/sf]6, ;Nofg

alxu{dg cledt -Exit Poll_ ;+sng kmf/fd
;]jfu|fxLsf] gfd / y/ M -:j]lR5s_============================================================
7]ufgfM lhNnf============================uf=kf=÷g=kf========================j8f g+============
;]jfu|fxLsf] lnu+ M k'?if dlxnf cGo
hft M========================= pd]/ M ==================lzIff M===================
;Dks{ kmf]g g+= M -:j]lR5s_=============================================================

!= o; sfof{nosf] sfddf dfq cfpg' ePsf] xf] < xf],xf]OgcGo sfdsf] nflu

@= o; sfof{nodf b]xfosf s'g sfdsf] nflu cfpg' ePsf] xf] < - _ lrGx lbg'xf];\ .
s_ of]hgf ;Demf}tf ug{ v_ k]ZsL lng
u_ clGtd e'QmfgL lng 3_ ;d"x ;+:yf btf{ ug{
ª_ ;d"x ;+:yf btf{ ug{ r_ l;kmfl/; lng
5_ cfly{s ;xof]u÷/fxt÷Ifltk"lt{ k|fKt ug{ h_ Goflos sfd
em_ u'gf;f] /fVg `_ ;"rgf lng
cGo s'g} eP M====================================================================

qm=;+= ljj/0f pko'St sf]i7sdf /]hf -_ lrGx nufpg]
! ;]jf lng sf] ;+u ;Dks{ ug]{ eGg]df

tkfO{nfO{ :ki6 hfgsf/L eof] <
clt :ki6 l7s} c:ki6

@ ;]jfk|bfos sd{rf/Ln] tkfO{+sf]
cfjZostf / ck]Iff slt a'e]m <

clt w]/} l7s} yf]/}

# tkfO{k|lt ;]jk|bfos sd{rf/Ln] s:tf]
Jojxf/ u/] <
hjr

ldng;f/ /
d}qLk"0f{

l7s} ceb| Jojxf/

$ ;]jf k|fKt ug{ cfjZos ;"rgfx? -
k|df0f sfuhft / b:t'/ af/]
tkfO{nfO{ ;]jfk|bfos sd{rf/Ln]
:ki6 u/] ls <

clt :ki6
ul/lbP

l7s} cndn x'g] u/L
c:ki6 ;"rgf lbP

% tkfO{+n] /fVg'ePsf] ;d:ofnfO{ s]
s:tf] ;dfwfg lbP <

clt ;lhnf]
tl/sfaf6
;dfwfg lbP

l7s} ;dfwfg lbg
;s]gg\
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^ ;]jf k|fKt ug{ ckgfOPsf] k|lqmof s]
clt ;lhnf] -5f]6f]_ s:tf] nfUof] <

clt ;lhnf] -
5f]6f]_

l7s} nfdf] / emGeml6nf]

sfof{nosf] s'g s'g kIf w]/} /fd|f] nfUof], s'g s'g kIfnfO{ ;'wf/ ug'kg]{ b]lvof] <
/fd|f nfu]sf ljifox? ;'wf/ ug'kg]{ s'/fx?
! !
@ @
# #
$ $
% %
^ ^
& &

;]jfu|fxLsf] x:tfIf/ M
ldlt M



88

v08 v

sk'/sf]6 ufpFkflnsfsf] ;fj{hlgs
;]jf k|jfx ;'wf/ /0fgLlts of]hgf,

@)*)
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sk'/sf]6 ufpFkflnsfsf]

सावजिनक सेवा वाह सुधार रणनीितक योजना २०८०

sk'/sf]6 ufpFkflnsf

ufpF sfo{kflnsfsf] sfof{no
sk'/sf]6,;Nofg, s0ff{nL k|b]z,

g]kfn
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efu–!
kl/ro

s_ k[i7e"dL M

g]kfnsf] ;+ljwfg @)&@ sf] wf/f %! -$_ df ;fj{hlgs k|zf;gnfO{ :jR5, ;Ifd, lgikIf
kf/bzL{, e|i6frf/d'Qm, hgpQ/bfoL / ;xefuLtfd"ns agfpFb} /fHoaf6 k|fKt x'g] ;]jf ;'ljwfdf
hgtfsf] ;dfg ;xh kx'Fr ;'lglZrt u/L ;'zf;gsf] k|Tofe"tL ug]{ k|fjwfg /x]sf] 5 . gful/s
k|lt pQ/bfoL ;/sf/ ljgf hghLjgdf ;'wf/ cfpg ;Sb}g eGg] dfGotfsf cfwf/df ljZjdf
;'zf;g ;DaGwL ljleGg sfo{ljlw / cf}hf/x? k|rngdf 5g\ .

;'zf;g P]g, @)^$ df ;fj{hlgs k|zf;gnfO{ hgd'vL, hjfkmb]xL, kf/bzL{, ;dfj]zL
;xeflutfd'ns agfO{ To;sf] k|ltkmn ;j{;fwf/0fnfO{ pknAw u/fpg], sfg"gsf] zf;g,
e|i6frf/d'Qm / r':t k|zf;g, ljs]Gb|Ls/0f, cfly{s cg'zf;g tyf ;fj{hlgs sfo{ / ;|f]tsf]
s'zn Aoj:yfkg h:tf c;n zf;gsf cfwf/e"t dfGotfnfO{ cfTdf;ft u/L ;j{;fwf/0fn]
kfpg' kg]{ ;]jf l56f], 5l/tf] tyf sd vlr{nf] 9Ëaf6 kfpg] ca:yf ;[hgf u/L d'n'sdf
;'zf;gsf] k|Tofe"lt lbg] ;DaGwdf Aoj:yf ul/Psf] 5 . :yfgLo ;/sf/n] gful/snfO{ lbPsf]
;]jf, u/]sf lg0f{o, p7fPsf] s/, b:t'/, z'Ns, hl/jfgf / /fhZj, ;+3af6 kfPsf] cg'bfg vr{sf]
ca:yf To;sf] kf/blz{tf / gful/ssf] dfucg';f/ vr{ ePsf] ljj/0f gul/sx?sf dfem :ki6
ug'{kb{5 / gful/sx?sf u'gf;fx?sf] ;Daf]wg, ;'emfjx? u|x0f u/L sfo{ k|0ffnLdf ;'wf/
Nofpg' kb{5 .

pQ/bfloTj kl/If0fsf ljleGg cf}hf/x?dWo] ;fj{hlgs k/LIf0f, ;fdflhs k/LIf0f / ;fj{hlgs
;'g'jfO{, gful/s j8fkq, gful/s cledt kq, alxu{dg cledt, :yfgLo ah]6 cg'zLIf0f,
n}+lus ;dfj]zLs/0f, u'gf;f] rf}tf/L, ;fd'bflos c+s tflnsf, ;fd'bflos ;"rgf kf6L, u'gf;f]
;Daf]wg cflbsf] Aojl:yt k|of]u u/L ;'zf;g / ;bfrf/ k|a4{g ug{ ;lsG5 . ufpFkflnsfsf]
/0fgLlt, of]hgf / ;]jfk|jfxdf ;'wf/ u/L gful/s d}qL k|zf;g ;+rfng ug{ :yfgLo ;/sf/sf]
pQ/bfloTj k|a4{g ug{ ;'zf;g tyf ;bfrf/ k|a4{g gLltnfO{ dxTj lbg] p2]Zon]
ufpFsfo{kflnsfsf] ldlt========= sf] a}7sn] of] sfo{of]hgf :jLs[t u/]sf]5 .

v_ b'/b[li6 M

pQ/bflo ;/sf/sf] cjwf/0ffnfO{ cfTd;ft ub}{ ufpFkflnsfsf] zf;g k|s[of tyf ;]jf k|jfxnfO{
l56f], 5l/6f], kf/bzL{, hjfkmb]xL, k|efjsf/L, u'0f:t/Lo / ;xefuLtfd'ns agfO{ ufpFkflnsfdf
;+:yfut ?kdf ;'zf;g sfod ug]{ .

u_ p2]Zo M

!_ sk'/sf]6 ufpFkflnsfsf] sfd sfo{jfxL k|efjsf/L, u'0f:t/Lo, kf/bzL{, ldtAooL / pQ/bfoL
agfO gful/snfO{ ;'zf;gsf] cg'e'lt k|bfg ug]{ .

@_ sk'/sf]6 ufpFkflnsfsf] zf;g Aoj:yfdf gful/s ;xeflutf clea[l4 u/L ;'ne, ;xh,
u'0f:t/Lo ;]jf k|jfxsf nflu gful/s cg'udgnfO{ k|efjsf/L agfpg] .
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#_ gful/s ;dfh, lglhIf]q, :yfgLo ;d'bfodf cfwfl/t gful/sx?sf ;+:yfx?÷;d"xx?
;d]tsf] ;xsfo{df :yfgLo zf;gnfO{ ;bfrf/o'Qm, cg'zfl;t, kf/bzL{, gful/s k|lt
;+j]bgzLn, lhDd]jf/ / pQ/bfoL agfpg] .

$_ ;'zf;gnfO{ hgtf jf ;]jfu|fxLn] k|ToIf cg'ej ug]{u/L sfof{nosf] ;du| sfo{k|0ffnLnfO{
;'zf;gd'vL agfpg] .

%_ ;'zf;gsf ljleGg cf}hf/nfO{ :yfg, ;do / sfo{fnosf] Ifdtf cg's'n x'g]u/L k|efjsf/L
cEof; ug]{ k|0ffnL :yflkt ug]{ .

efu–@
gLlt M

!_ sfof{nosf] sfd sf/jfxLnfO{ v'nf kf/bzL{ agfpg], ;bfrf/o'Qm, pRr dgf]an ePsf
lhDd]jf/ sd{rf/Laf6 sfo{;Dkfbg x'g]u/L ;'zf;gd'vL gLltx? lgdf{0f ug]{ .

@_ cg'e"ltsf] txdf ;'zf;g sfof{Gjog x'g] u/L sfof{no / ;]jfu|fxLaLr ;'dw'/ cGt/;DaGw
x'g] u/L ;'gf;f] ;'Gg], ;xsfo{ ug]{ / ;'wf/ ug]{ k|0ffnLsf] :yfkgf ug]{ .

#_ sfof{noaf6 lgdf{0f x'g] gLltx? ;xeflutfd'ns tl/sfn] lgdf{0f u/L cfly{s cg'zf;g,
kf/blz{tf / hjfkmb]lxtfnfO{ kl/dflh{t u/L sfof{Gjog ;'lglZrt ug]{ .

$_ gLltx? Ps csf{ aLr gaflemg], kl/k'/stf / ;dGjog x'g] u/L lgdf{0f ug]{ .
%_ ;dflhs hLjgsf h'g;'s} If]qsf] gLlt lgdf{0f ubf{ klg ;xeflutf, ;'zf;g, kf/blz{tf,

bL3{sflng hglxt / kl/0ffdd'vL x'g] u/L k|0ffnL :yfkgf ug]{ .

efu–#

/0fgLltx?
sk'/sf]6 ufpFkflnsfn] b]xfosf /0fgLltsf] th'{df / sfof{Gjo4f/f pQ/bfloTj / ;bfrf/
Aoa:yfkg ug]{5 .

!= /0fgLlt lgdf{0f

• k|rlnt sfg"g adf]lhd sk'/sf]6 ufpFkflnsfn] kf/blz{tf, hjfkmb]lxtf / ;bfrf/ Aoj:yfkgsf
nflu cfjZos gLlt, P]g, lgod, sfo{ljlw th'{df u/L nfu' ug]{ -;fj{hlgs ;'g'jfO{ ;DaGwL
sfo{ljlw, ;fdflhs k/LIf0f, ;fj{hlgs k/LIf0f, n}+lus pQ/bfoL Pj+ ;dfj]zL ah]6 k/LIf0f
nufot cGo cfjZos sfo{ljlw th'{df_ u'gf;f] ;'g'jfO{ / ;'emfj Aoj:yfkg ;DaGwL
sfo{ljlw th'{df ug]{ .

• laifout zfvf, j8f sfof{no, lgjf{lrt kbflwsf/L Pj+ sd{rf/Lsf] lhDd]jf/L lgwf{/0f sfo{ljlw
th'{df ug]{ .

• kbflwsf/L / sd{rf/Lsf] cnu cnu cfrf/ ;+lxtf th'{df ug]{, cfrf/ ;+lxtfdf st{Ao kfng,
;bfrf/, kbLo / k]zfut cfr/0f;+u ;DalGwt Aoa:yfx? :ki6;+u pNn]v ePsf] x'g'kg]{ .

• cfof]hgf tyf sfo{qmd sfof{Gjog, pkef]Qmf ;ldlt u7g, kl/rfng ;DaGwL sfo{ljlw th'{df
ug]{, h;df pkef]Qmf e]nf, pkef]Qmf ;ldlt u7g, cfof]hgf cg'udg / ;xhLs/0f ;ldlt,
g]kfnL efiffdf nfut cg'dfug tof/L, cfof]hgf ;"rgf af]8{, pkef]Qmf ;ldlt cg'lzIf0f,
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;fj{hlgs k/LIf0f, cfof]hgf sfof{Gjog kZrft lgoldt ;+rfng / dd{t ;+ef/ ;DaGwL
Aoj:yf, cfof]hgf x:tfGt/0f, clGtd ls:tf km/kmf/s ;DaGwL Aoa:yf ePsf] sfo{ljlw lgdf{0f
ug]{ .

• /fhZj k|If]k0f, s/ / /fhZjsf b/x? lgwf{/0f / c;'nL ;DaGwL gLltx? / sfo{ljlwx? lgdf{0f
u/L nfu' ug]{ .

• v/Lb sfo{ljlw th'{df ug]{, aflif{s v/Lb of]hgf clgjfo{ ?kdf th'{df ug]{ .
• gful/s cg'udg, gLltut / sfg"gL Aoa:yf ;DaGwL t];|f]kIf cg'udg ;DaGwL sfo{ljlw th'{df

ug]{ .
• ;fdflhs kl/rfng, u/LjL lgjf/0f, u}/ ;/sf/L ;+:yf kl/rfng ;DAfGwL sfo{ljlw th'{df ug]{ .
• ;fj{hlgs–gLlh–;fem]bf/L ;DaGwL gLlt / sfo{ljlw th'{df ug]{ .
• Goflos ;ldlt / Goflos O{sfO u7g, ;+rfng / Aoj:yfkg ;DaGwL sfo{ljlw th'{dfug]{ .
• sfo{ ;Dkfbg cg'udg d"Nof+sg ;DaGwL sfo{ljlw th'{df ug]{ .

@ kbflwsf/L / sd{rf/Lsf] lhDd]jf/L lgwf{/0f / d"Nof+sg Aoj:yf

• cWoIf÷pkfWoIf÷ ;b:ox? k|To]ssf] sfd, lhDd]jf/L / e"ldsf :ki6 ug]{ . kbflwsf/Lx?sf]
sfo{ ljefhg / lhDd]jf/L lgwf{/0f ug]{ .

• ;+u7g–Aoj:yfkg ;DaGwL cBfjlwscWoog (Organization & Management Study) ug]{,
b/aGbL l;h{gf, egf{, ;?jf, kbf]Gglt, tflnd, pTk]/0ffsf] k|rlnt sfg"gL Aoa:yf adf]lhd :ki6
of]hgf agfO{ nfu' ug]{ .

• k|To]s ;ldlt, ;+oGq, laifout zfvfsf kbflwsf/L / sd{rf/Lsf] sfd, st{Ao / lhDd]jf/L
pNn]v u/]sf] kq sd{rf/L lgo'lQm jf kbf:yfkg x'Fbf clgjfo{ a'emfpg] Aoj:yf ug]{ . kqdf
;f] kbsf] sfo{ lhDd]jf/L / pknAwLnfO{ dfkgof]Uo ;"rs ;d]t pNn]v ug]{ .

• cBfjlws ;+u7g rf6{ tof/L ug]{, laifout zfvf, j8f sfof{no, sd{rf/Lsf] b/aGbL / :ki6
sfo{ ljj/0f tof/ u/L ;DalGwt sd{rf/Lsf] sfo{ sIfdf /fVg] .

• ;DalGwt sd{rf/Ln] ug'{kg]{ sfo{;Dkfbgsf] dfl;s, cw{aflif{s / aflif{s glthfx?sf] ;"rs
tof/ u/L ;DalGwt sd{rf/L;+u lghsf] ;'kl/j]Ifssf] /f]xj/df sfo{sf/L k|d'vn] sfo{ ;Dkfbg
;Demf}tf ;d]t ug{ ;lsg] .

• sfo{;Dkfbg d"Nof+sgsf cfwf/x? tof/ u/L lgoldt ?kdf cfjlws d"Nof+sg ug]{ . pTs[i6
sfo{ ug{]nfO{ k'/:sf/sf] Aoa:yf ug]{ . ;?jf, a9'jfdf sfo{ ;DkfbgnfO{ hf]8\g] . tf]lsPsf]
nIo xfl;n gug]{nfO{ sfo{jfxL ug]{ .

• ;DalGwt zfvf÷j8f sfof{nonfO{ sfo{;Dkfbg dfkgsf ;"rs;Fu ;d]t cGt/;DaGw :yflkt
ug]{, sd{rf/Lsf] sfo{;Dkfbg d"Nof+sg ubf{ pQm ;"rsx? c'g;f/ sfo{ u/] gu/]sf] a:t'ut
d"Nof+sg u/L k'/:sf/ / b08 lbg] kl/kf6L cjnDg ug]{ .

#= ;]jf k|jfx

• ufpFkflnsfn] ug]{ ;]jf k|jfxsf lsl;d, k|s[of, nIo / dfkgsf ;"rs ;d]t pNn]v u/L ;]jf
k|jfx dfkb08 tof/ ug]{ . sfo{ljlwdf s] s] ;]jf kfO{G5 < ;]jfaf6 nfeflGjt x'g]x? sf] sf]
x'g < ;]jf z'Ns;lxt xf] jf ufpFkflnsfsf] cfly{s P]gdf pNn]v eP adf]lhd xf] < ;]jf lng
s:tf s:tf sfuhkq rflxG5 < z'Ns o'Qm ;]jf eP slt ?k}of ltg'{ kb{5 < ;]jf lng sxfF
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;Dks{ ug]{kb{5 < ;]jf lbg] 7fpF, AolQmsf] ;Dks{ g+=, ;]jf kfO{g] ;do / tf]lsP cg';f/ ;]jf
sxfF gkfP s;nfO{ u'gf;f] ug]{ xf] ;f] ;d]tsf] pNn]v ug]{ / ;do ;dodf cBfjlws ug]{ .

• ;]jf k|jfx lgikIf / t6:y ?kdf ug]{, gful/ssf] ;xhtfnfO{ dWogh/ u/L ;]jf k|jfx ug]{ .
• gful/snfO{ ;]jf lng cfjZos ;Dk"0f{ kmf/d Ps} :yndf sfof{non] g} pknAw u/fpg] ] .
• k|zf;lgs, n]vf, k|fljlws, of]hgf th'{df, sfof{Gjog, cg'udg d'Nof+sg cflb sfo{sf nflu
rflxg] ;Mz'Ns, ufpFkflnsfsf] cfly{s P]gdf pNn]v eP adf]lhd kmf/fdx?sf] 9fFrf tof/L /
rflxg] hlt k|lt 5kfO{ ug]{ / sfof{no dfkm{t pknAw x'g] Aoj:yf ldnfpg] .

• Ps} :ynaf6 ;]jfu|fxLn] Ps4f/ ;]jf kfpg] Aoj:yf ug]{ .
• gful/s ;xfotf sIfsf] Aoj:yf, h]i7 gufl/s, c;xfo, la/fdL, ckf+u, czQmnfO{ ;]jf kx'Frdf
;xof]u k'¥ofpg] Aoj:yf ldnfpg] .

• ;a} ;]jfu|fxLnfO{ ;]jflng kfnf] k|0ffnL -So" l;i6d_ sf] Aoj:yf ug]{ . kfnf] kv{g :yfgsf]
Aoj:yf u/L pQm :yfgdf a:g] Aoj:yf, lkpg] kfgL, zf}rfno, k+vf, kmlg{r/, l6=eL= jf
jfO{kmfO{sf] ;'ljwf Aoa:yf ug]{ .

• ;]jfu|fxL d}qL jftfj/0f tof/ ug]{, ;]jfu|fxLsf] cg'/f]w ;'Gg], ;Daf]wg ug]{ .
• ;]jf k|jfxdf h]i7 gful/s, ckf+u, c;xfo / Psn dlxnfnfO{ k|fyldstf lbg] . ;]jf k|jfxdf
kfnf] k4lt nfu' ug]{ t/ h]i7 gful/s, ckf+u, c;xfo / Psn dlxnfnfO{ kfnf] a:g gkg]{
Aoj:yf ug]{ .

• ufpFkflnsfsf] sfof{no xftfleq g} vfhf :yn -SoflG6g_, cf/fd :yn - l/k|m]; xfp;_,
O{G6/ofS;g ?d, rfO{N8 lkml8ङ :6n, lgdf{0f ug{] .

• jg lj08f]af6 Plss[t ;]jf k|bfg ug{sf] nflu Plss[t ;]jf k|afx k|0ffnL ;+rfng ug{], To;sf
nflu cfaZos ef}lts ;+/rgf, gLlt tyf sfg'gL ;+/rgfsf] nflu sfo{ljlw cflb lgdf{0f ug{] .

• O{sf] ue{g]G; ;+rfng ug{sf] nflu cfaZos gLltut tyf ;+/rgfut cWoog ug{] .
• hjfkmb]lxtf k|a4{gsf cf}hf/x?sfnfO{ tf]lsPcg';f/ lgoldt pkof]u clgjfo{ ug]{, ;]jf k|jfx
/ gful/s ;'Gt'li6 aLrsf] ;DaGw dfkg ug]{ cf}hf/sf ?kdf lgoldt canDag ug]{ .

• gful/s ;Gt'li6sf cfwf/df ;]jf k|jfx ug]{ / ;]jf k|jfxsf gljgtd dfGotfsf] cWoog tyf
canDag ug{] .

• ufpFkflnsfsf] of]hgf th'{df sfo{sf nflu kmf/dx? tof/ ug]{, of]hgf k|fyldlss/0fsf
cfwf/x?tf]Sg] .

• of]hgf tyf ah]6 sfo{qmd th'{dfsf nflu cfjZos cfwf/x? ls6fgL ug]{ .
• ufpFkflnsfdf of]hgf a}+s (Project Bank) agfpg] / a]e k]hdf ;d]t cBfjlws u/L /fVg]
Aoj:yf ug]{ . of]hgf a}+sdf /x]sf of]hgfx?sf] k|fyldstf lgwf{/0f u/L sfo{Gjog ug]{ .

• cfalws of]hgf / dWosflng vr{ ;+/rgf, Ifdtf ljsf; of]hgf /fhZj ;'wf/ sfo{of]hgf
tof/ kfg{]/ sfof{Gjog ug{] .

• ;+3, k|b]z, c? ufpF Pj+ ljsf; ;fem]bf/ lgsfox?, dGqfno, ljefu jf lgsfox?;+usf]
;dGjo / ;xsfo{ ;DaGwL gLltx? th'{df u/L nfu' ug{]

• sd{rf/Lsf] afof]d]l6«s k4ltcg';f/ xflh/L Aoj:yf ug]{ . sfo{If]q 5f8g' kbf{ sd{rf/Lsf]
nua's /fVg] . lghsf] cg'kl:yltdf a}slNks sd{rf/Lsf] Aoj:yf ug]{ .

• ufpFkflnsfsf] sfdsf/jfxLx?nfO{ l56f], 5l/tf], ljZj;lgo, kf/blz{ tyf ;doa4 agfpgsf]
nflu zfvfut / ;dli6ut Sofn]08/ agfO{ nfu' ug{] .
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• ufpFkflnsfsf] ;du| ;|f]t kl/rfng, Aoj:yfkg Pj+ sfd sf/jfxLdf sfo{s'zntf / k|efjsf/Ltf
clea[l4 ug]{ sfo{df ;3fpg lg/Gt/ cWoog, cg';Gwfg ug]{ / tT;aGwL ;'emfjsf cfwf/df
5nkmn u/L ;'wf/ ug]{ .

• ufpFkflnsfsf] sf]ifdf k|fKt x'g] ;a} k|sf/sf ;|f]t ;fwgnfO{ PsLs[t / ;dlGjt u/L ul/a,
dlxnf, afnaflnsf tyf ;fdflhs, cfly{s b[li6sf]0faf6 lk5l8Psf au{ / ;d'bfo Pj+ If]qsf]
;d]t kx'Fr / :jfldTj /xg] u/L ;Gt'lnt tj/af6 ;]jf k|jfx Pj+ ljsf; lgdf{0f sfo{ ug]{,
sfof{nox? nufot ef}lts k"jf{wf/x? ckf+u, afnaflnsf / jftfj/0fd}qL x'g] u/L lgdf{0f ug]{,

• u'gf;f] ;'Gg] clwsf/Lsf] Aoj:yf, u'gf;f]sf] btf{, ;DalGwt u'gf;f]stf{nfO{ u'gf;f] ;'g'jfO{sf]
ca:yf af/] hfgsf/L lbg] .

• ;]jfu|fxLaf6 cgnfO{g dfkm{t klg ph'/L lng] Aoj:yf ug]{, oyfy{ laifodf ;k|df0f
ph'/Lstf{nfO{ k'/:sf/sf] Aoj:yf ug]{ .

• ufpFkflnsfsf] tkm{af6 ;Dkfbg x'g] / ePu/]sf sfdsf/jfxLx?sf] ;DaGwdf k|fKt x'g] ph'/Lsf]
;'g'jfO{ ug{ cfaZos gLltut, sfg'gL / ;+:yfut ;+/rgf tof/ kfg{] .

• k|jfx ul/Psf ;]jfx?sf] ljj/0f, ;'gf;f] ;Dkfbg, ;fj{hlgs ;'g'jfO{, ;fdflhs k/LIf0fsf] ldlt,
;do / :yfg, a}7ssf] laifoa:t' / ;do, ldlt cflb P;PdP; (SMS)af6 hfgsf/L lbg] .

• aflif{s ;]jf k|jfxsf] ;do tflnsf lgdf{0f, sfof{Gjog / ;fj{hlgs ug]{ .
• ;]jf k|jfx ;DaGwL ljBfno txsf] kf7\oqmd / k|f}9 ;fIf/tf sIffsf] kf7\oqmddf ;d]t Aoa:yf
ug]{ .

• ufpFkflnsf leqsf] ef}lts, ljlQo, tyf dfgljo k"Flhsf] nut tof/ u/L j]e k]h dfkm{t
;fj{hlgs ug]{ .

• ;jf/L ;fwg kl/rfngsf] :ki6 dfu{bz{g agfpg] / kf/bzL{ x'g'kg]{ . ;jf/Lsf] nua's
Aoa:yfkg ug]{ .

• cfly{s sf/f]jf/df ljB'tLo k|0ffnL (Software) nfu' ug]{, .
• ;]jf k|jfxdf ;d:ofsf] klxrfg tyf ;dfwfgsf] nflu Problem Search & Shoot (PSP)

sfo{s|dsf] nflu cfaZos cWoog ul/ nfu' ug{] .
• sfof{no / ;]jfu|fxL ;lDdlnt gful/s ;/f]sf/ tyf ;xhLs/0f ;ldlt u7g u/L pQm ;ldltsf]
lgoldt a}7s / ;]jf k|jfx ;DaGwL k|s[of af/] rf}dfl;s ;ldIff ug]{ .

• lgoldt sd{rf/L kbflwsf/L cGtlqmof, sdhf]/ kIfx?df ;'wf/sf sfo{ of]hgf agfO{ nfu' ug]{
.

$= laQLo cg'zf;g / hf]lvd Go"lgs/0f

ufpFkflnsfn] ;+:yfut, cfly{s, laQLo ;'zf;g Pj+ ljZj;gLotf sfod ub}{ o; ;DaGwL
hf]lvdx? Go"gLs/0f ug{sf nflu b]xfo adf]lhdsf] Aoj:yf ug{ ;Sg]5 .

• a}+s dfkm{t dfq cfly{s sf/f]jf/ ug]{ Aoa:yf ug]{ .
• sfg"gL ;Ldf leq /xL slG6Gh]{G;L vr{sf] of]hgf / If]q lgwf{/0f ug]{ .
• sfof{no kl/;/df a}+ssf] zfvf÷OsfO{ /x]g] Aoj:yf ldnfO{ /fhZj /sd a}+sdf a'emfpg]

Aoj:yf ug]{ .
• pkef]Qmf ;ldltaf6 / lgdf{0f Aoa;foLaf6 sfo{ ;+rfng ug]{ sfo{ljlw Aoj:yf ug]{ .
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• h]7 / c;f/ dlxgfdf s'g}klg ;fj{hlgs lgdf{0fsf sfo{ z'? gug]{ Aoa:yf ldlnfpg] .
• pkef]Qmf ;ldltnfO{ p;sf] ;Ifdtf cg';f/sf sfo{x? h:t} M hg;xeflutf kl/rfgn, cg'udg

/ d"Nof+sg ;DaGwL sfo{df dfq kl/rfng ug]{ .
• ;+rfng x'g] sfo{qmdsf] /sd b'?kof]u ePsf] k|dfl0ft ePdf ;DalGwt kbflwsf/Laf6 c;'n

pk/ ul/g'sf] ;fy} To:tf] lg0f{o ug]{ clwsf/LnfO{ sfg"gL Aoj:yf cg';f/ sf/jfxL u/L /]s8{
/fVg] .

• ;fdflhs ;'/Iff sfo{qmd cGtu{tsf ;'ljwfnfO{ czQm, ckfË , clt a[4sf] xsdf 3/b}nf]df
k'¥ofpg] Aoj:yf ug]{ .

• E-bidding clgjfo{ ?kdf nfu' ug]{ .
• ef}lts Pj+ ljlQo k|ltj]bg lgoldt ?kdf tf]lsPsf] 9fFrfdf ;fj{hlgs ug]{ .
• ;fj{hlgs kl/If0f, n}+lus k/LIf0f, ;fdflhs k/LIf0f, cfGtl/s n]vfk/LIf0f, clGtd n]vfk/LIf0f

tf]lsP adf]lhd ;DkGg u/fpg] / tbg'?k k|fKt ;'emfjsf] sfof{Gjog u/fpg] lhDd]jf/L ls6fg
ug]{ .

• dfl;s ?kdf sfo{k|ult tyf cfly{s sf/f]jf/x?sf] ljj/0f kqsf/ e]63f6 dfkm{t hfgsf/L
u/fpg] .

• ;+rflnt sfo{qmd jf cfof]hgfx?sf] lgoldt ?kdf cg'udg, k|ltj]bg tyf ;dLIff ug]{, ;'emfj,
k[i7kf]if0f sfof{Gjogsf] k4lt nfu' ug]{ .

• e|i6frf/ la?4 z'Go ;xgzLntfsf] gLlt cjnDag ug]{ . sfg"gL Pj+ gLltut Aoa:yf ;fy}
sfo{qmd jf cfof]hgf sfof{Gjogdf x'g;Sg] clgoldttf, ei6frf/ / clVtof/sf] b'?kof]u
nufot lglxt :jfy{sf nflu sfo{ ug]{ pk/ k|rlnt sfg"g adf]lhd sf/afxL ug]{ .

• k]ZsL km5\of}6 gug]{x?sf] gfdfjnL ;fj{hlgs ug]{ / k]ZsL km5\of}{6sf nflu 5'§} ;+oGq agfO
sfo{ ug]{ . x/]s aif{ k]ZsL, a]?h'sf] nut cBfjlws ub}{hfg] . tfs]tf / km5\of}{6 sfo{nfO
k|fyldstfdf /fVg] .

• kbflwsf/Lx?nfO{ k]ZsL glbg], cfly{s k|zf;g / n]vf k/LIf0f ;Da4 sd{rf/LnfO{ k]ZsL glbg]
.

• ufpFkflnsfsf] lxt lakl/t 7]Ssf e]l/P;g ug{ jf d'No ;dfof]hg ug{ jf :jfy{ aflemg] sfo{
lj?4 s7f]/ sfo{jfxLsf] Aoj:yf ug]{ .

• cfly{s aif{sf] clGtd dlxgfdf k]ZsL lng] jf lbg], /sdfGt/ ug]{, sfo{ lgjf/0f ;DaGwL sfo{
gug]{ .

• cfGtl/s lgoGq0f k|0ffnLnfO{ ;+:yfut ug]{ .
• cfof]hgf sfof{Gjogsf] sfo{tflnsf agfO ;f]xLcg';f/ sfo{ ug]{ .
• ufpF ;efaf6 aflif{s sfo{qmd jf cfof]hgf :jLs[t ubf{ laifo If]qut ?kdf k"j{ ;DefAotf

cWoog / lj:t[t nfutsf cfwf/df gful/s ;xeflutfsf] ;'lglZrttf u/L cfof]hgf 5gf}6 ug]{
.

• pQ/bfloTj k|a4{g ug{ cfjZos kg]{ ;|f]t tyf ;fwgx?sf] ah]6 tyf sfo{qmd th'{df ubf{ g}
Aoj:yf ug]{ .

• ufpFkflnsfsf] kf/blz{tf / hjfkmb]lxtf sfod ug{ ;xof]u k'¥ofpg] ;+oGqsf] ljleGg kIfx?nfO{
Go"gtd zt{ / sfo{ ;Dkfbg dfkgsf zt{;+u cfa4 ug]{ .

• ljB'tLo cfly{s sf/f]af/ k|0ffnL :yfkgf / ;+rfng, ;ˆ6j]o/ k|0ffnLsf] ljsf; / k|of]u ug]{ .
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• s/ / /fhZjsf b/x? to ug'{k"j{ ;/f]sf/jfnfx?;+u 5nkmn k/fdz{ ug]{ .
• clGtd n]vf k/LIf0f k|ltj]bg k|fKt ePsf] #) lbgleq k|ltj]bg dfly ;fj{hlgs ;'g'jfO ug]{ .
• ljQLo ;'zf;g sfod ug{ hf]lvdo'Qm If]qx? -ljQ Aoj:yfkg, gLltut lg0f{o, ah]6 tyf

sfo{qmd th'{df / sfof{Gjog, cg'udg, lgl/If0f d"Nof+sg / ;ldIff, cfGtl/s / afx\o
n]vfk/LIf0f, sfg"g
tyf gLlt lgdf{0f cflb_ sf] klxrfg / ;f] sf] lgoGq0fsf nflu sfo{qmd / sfo{of]hgf th'{df
/ sfof{Gjog ug]{,

• ljQLo hf]lvd o'Qm If]qx?sf sfo{jfxLx? lgoldt ?kdf a9L eGbf a9L gful/sdfem
;fj{hlgs ug]{,

• q}dfl;s ?kdf cfGtl/s n]vf kl/If0f ug]{ .

%= kf/blz{tf

b]xfosf laifox? cfˆgf] a]e;fO6df /fVg'sf cltl/Qm Pkm=Pd= /]l8of], l8lh6n l8:n], ljB'tLo
;~rf/ -df]jfO{n PK;_ tyf ufpFkflnsfsf] gfddf /xsf] ;fdflhs ;~hfnsf] cflwsfl/s
km];a's k]h, nufotsf ;~rf/ dfWodx?af6 ;fj{hlgs ug]{ M–
-s_ cfjlws tyf aflif{s of]hgfx?,
-v_ aflif{s sfo{qmd tyf ah]6,
-u_ ;a} k|sf/sf cfDbfgL, vr{ / rf}dfl;s / aflif{s k|ult ljj/0fx?,
-3_ ufpFkflnsfsf] a:t'l:ylt emlNsg] ljleGg a:t'ut ;"rgfx?,
-ª_ ufpFkflnsf -af]8{, ;efsf ;Dk"0f{ lg0f{ox?_
-r_ sfof{nosf] ;+u7g ;+/rgf, zfvfut lhDd]jf/L / ;a} sd{rf/Lsf] kmf]6f] ;lxtsf] gfd
gfd];L / sfo{ljj/0f,
-5_ ufpFkflnsf -af]8{, pk;ldlt, ufpFkflnsfaf6 kfl/t P]g, lgod, ljlgod, sfo{ljlw / lgb]{lzsf
cflb,
-h_ cfˆgf] If]qdf sfo{/t ljsf; ;fem]bf/ ;+:yfx?sf] ljj/0f,
-em_ dxTjk"0f{ cg'udg tyf d"Nof+sgsf k|ltj]bgx?,
-~f_ ;]jf k|jfx;+u ;DalGwt lgj]bgsf] 9fFrf tyf kmf/fdx?, cgnfO{g ;]jfsf kmf/fdx?
-6_ ;fdflhs ;'/Iff eQf tyf afn ;+/If0f cg'bfg k|fKt u/]sf AolQmx?sf] gfd gfd];L
;lxtsf] ljj/0f,
-7_ gful/s a8fkq, /
-8_ cgnfO{g u'gf;f] btf{, / tT;DaGwL hfgsf/L
-9_ ufpF;ef, sfo{kflnsf / GofoLs ;ldltsf a}7ssf k|:tfjx?, lg0f{o, cfof]hgf sfof{Gjog,
/fhZj ;+sng, cg'bfg, lgsf;f vr{ ljj/0f, ;Dkflbt sfo{x?, k|ult ljj/0f, ufpFkflnsfn]
cfjZos 7fg]sf cGo ljj/0fx? .

• aflif{s vl/b of]hgf agfO aif{e/L v/Lb ug]{ sfo{ Ps} k6s af]nkq jf cfjZos Aoj:yfkg
ug]{ .

• pkef]Qmf ;ldlt, lgdf{0f Aoj;foL, ;};; jf gful/s ;dfhsf ;+:yf;+u ;Demf}tf x'g' k"j{
kf/blz{tf, gful/s ;'emfj ;'gf;f s;/L ;Daf]wg x'G5 To;sf] Aoj:yf ug]{ .
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• u};; jf gful/s ;dfhsf ;+:yfaf6 sfd u/fpg' kbf{ cfGtl/s Aoj:yfkg ;an ePsf
;+:yfx?af6 dfq ug]{ .

• cfof]hgf jf sfo{qmdsf] ;Demf}tf ug]{ ldlt tf]Sg] / ;f] ldlt leq ;Demf}tf ufpF]sf cfof]hgf,
sfo{qmdx?sf] ;"rL k|sfzg ug]{ .

• gLltut lg0f{o ;fj{hlgsLs/0f ug]{ .
• ufpFkflnsfsf kbflwsf/Lx?n] -zky u|x0f u/]sf] #% lbg leq tyf kbfjlw ;lsPkl5 ;DklQ

ljj/0f ;fj{hlgs ug]{ / sd{rf/Ln] x/]s aif{ cfly{s aif{ z'? ePsf] ldltn] ^) lbg leq
tf]s]sf] 9fFrfdf ;DklQ ljj/0f k]z ug{ nufpg] / sfof{non] Aojl:yt u/L /fVg] .

• sfo{qmd jf cfof]hgfx?sf] cfof]hgfsf] gfd, nfut cg'dfg, ;Demf}tf ldlt, ;DkGg x'g] ldlt,
nfeflGjt hg;+Vof, nfut ;xeflutf h:tf ljj/0f ;lxtsf] ;"rgf kf6L ;j{;fwf/0fn] b]Vg
;Sg] u/L of]hgf sof{Gjog ;+u} of]hgf:yndf /fVg] .

• kf/blz{tf ;DaGwL sfo{x? h:t} M k|:tfj / lg0f{ox?, k|ltj]bgx?, s/, z'Ns /fhZjsf b/x?,
b}lgs cfDbfgL / vr{sf] ljj/0f, v/Lb of]hgf, v/Lb k|lt:kwf{, n]vf kl/If0f k|ltj]bg, ;+u7g
;+/rgf, kbflwsf/L sd{rf/L ljj/0f sfo{ lhDd]jf/L, sfo{;Dkfbg, sfo{jfxL, k|z+;f, b08 k'/:sf/
;DaGwL ljj/0fx? ;fj{hlgs ug]{ .

• lgoldt k|]; e]6wf6, k|jQmf / ;"rgf clwsf/Lsf] Aoj:yf ug]{ . ;"rgf juL{s/0f / cBfjlws
u/L ;do ;dodf ;fj{hlgs ug]{ .

• lgoldt ?kdf ;fj{hlgs ;'g'jfO, gful/s cledt\, ;fdflhs kl/If0f, alxu{dg cledt (Exit

Poll) ;fj{hlgs vr{ cWoog ;e]{If0f, rf}dfl;s tyf aflif{s ;ldIff, b}lgs s/ /fhZj k|fKtLsf]
ljj/0f k|sfzg h:tf laifo sfof{Gjog ug]{ .

• cfof]hgf ;DaGwL ljj/0f -n=O{=, cfof]hgfsf d'Vo d'Vo lqmofsnfkkx? / nfut ljj/0f,
ef}lts k|ult, ;+rfng z'? / ;DkGg x'g] ldlt, nfeflGjtx?sf] auL{s[t ;"rL_ ;lxtsf]
cfof]hgf ;"rgf kf6L, pkef]Qmf ;ldltsf] cWoIf / kbflwsf/Lsf] gfd gfd];L, lgdf{0f
Aoj;foLsf] ljj/0f, cg'udg d"Nof+sg, ;fj{hlgs n]vfkl/If0fsf] ljj/0f ;fj{hlgs ug]{ .

• 5fgaLg, sfo{jfxL -b08, hl/jfgf jf cGo_, cleof]uaf6 ;kmfO{ cflbsf] ljj/0f ;fj{hlgs ug]{
.

• gLlt lgdf{0f, ah]6 tyf sfo{qmd th'{df, s/ / /fhZjsf b/x?, cfDbfgL / vr{sf ljj/0fx?,
u'gf;f tyf ph'/Lx? / Aoj:yfkg, ;fj{hlgs ug]{ Aoj:yf ug]{ .

• df]jfOn PK;, j]e k]h, PkmPd, l6eL, ;fdflhs ;+hfnx?4f/f ufpFkflnsfsf lg0f{o, cfDbfgL
vr{sf / ljsf;sf ultljlwx? ;fj{hlgs ug]{ .

• gful/sx?nfO{ ljB'tLo dfWodaf6 / emGem6/lxt ;]jf pknAw u/fpg]] . laB'tLo ;'zf;g
k|a4{g ug]{ .

^= gful/s ;xeflutf

• s'g} klg ;fd'bflos ljsf;, sfg"g lgdf{0f / /fhZj, s/ k|:tfj ;DaGwL sfo{df nfeu|fxL;+usf]
;xeflutfdf lg0f{o ug]{ . o;sf nflu Snf]H8 P08 cf]kg kmf]?dx? tof/ kfg{] .

• :yfgLo ljsf;sf sfd k|lt hgrf;f] a[l4 u/L hg;xefuLtfnfO{ clea[l4 ug]{ .
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• ;fdflhs hjfkmb]lxtfsf cf}hf/x?sf] lgoldt / Aojl:yt ?kdf sfof{Gjogaf6 clgoldttf /
r'xfj6nfO{ lgoGq0f ug{ gful/s lgu/fgLsf nflu ;xeflutf ;'lglZrt ug]{ .

• ufpFkflnsfnfO{ lg/Gt/ ;xof]u k'¥ofpg] gful/sx?nfO{ k|f]T;fxg / k'/:s[t ug]{ .
• ;fj{hlgs ;|f]t Aoj:yfkgdf ldtAolotf, sfo{Ifdtf / k|efjsf/Ltf, cfof]hgfsf] u'0f:t/Lotf /
lbuf]kg a9fpg ;dfj]zL k|s[ltsf] ;fdflhs ;xeflutf a9fpg b]xfocg';f/ ;fdflhs ;d"xx?
u7g u/L kl/rfng ug{ ;lsg] 5 .
o gful/s dGr k'gu{7g, kl/rfng, / gful/s ;dfhsf ;+:yfsf] kl/rfng
o lgikIf t];|f]kIf4f/f lgu/fgL, cWoog cg';Gwfg, ;xhLs/0f / ;Nnfx, ;'emfj
Pad\gful/s;Ghfn ;d]t ;lDdlnt cg'udg ;ldlt

• of]hgf 5fGg, pkef]Qmf ;ldlt u7g ubf{ pkef]Qmf e]nfdf slDtdf 6f]n ljsf; ;+:yfsf *)
k|ltzt pkl:yt x'g'kg]{ .

• cfof]hgfaf6 nfeflGjtx? ;fj{hlgs k/LIf0fdf pkl:ytL ;'lglZrt ug]{ .

&= Ifdtf clea[l4

• ufpFkflnsfsf] sfo{ ;+rfngsf nflu cfjZos sfof{no ejgsf cltl/St ef}lts k"jf{wf/sf
nflu u'?of]hgf lgdf{0f / ;|f]t Aoj:yfkg of]hgf ;lxt sfof{Gjog of]hgf lgdf{0f ug]{ .

• ufpFkflnsfsf] nflu hjfkmb]lxtf k|a4{gsf nflu bL3{sfnLg, cNksfnLg Ifdtf ljsf; of]hgf
lgdf{0f ug]{ .

• cfjZos ef}lts k"jf{wf/, ;/n / 5f]6f] ;dodf emGem6/lxt ;]jf k|jfxsf nflu ;xof]ufTds
ljB'tLo ;fdfu|L, xf8{jo/, ;km\6jo/ ;+rfng ug]{

• gLltut / sfg"gL Aoj:yfsf] k|efjsf/L sfof{Gjogsf nflu lgoldt cg'udg k|ltj]bgsf]
Aoa:yf ug]{ .

• cg'udg ;xhLs/0f ;+oGqnfO{ ;|f]t ;fwgo'Qm / clwsf/ ;DkGg agfpg] .
• ufpFkflnsfdf ;fdflhs hjfkmb]lxtf k|a4{gsf nflu cfjZos sfg"gL Aoj:yf sof{Gjogsf
nflu cg'lzIf0f, tflnd tyf >f]t ;fdfu|Lx/sf] Aoa:yf ug]{ .

• gful/s lgu/fgL / cg'udgsf nflu ;d'bfo leqsf ;+3 ;+:yf, ;d'xnfO cg'lzIf0f, tflnd,
:ynut cWoog e|d0f, l;sfO cfbfg k|bfgsf] Aoj:yf ug]{ .

*= hjfkmb]lxtf k|a4{g

• gful/s a8fkqsf] Aoj:yf ug]{ -ˆn]S;, l8lh6n l8:Kn], df]afO{n PK;, cl8of] gf]l6;, afn
k]lG6ª, :yfgLo / ;/n efiffdf tof/ ug]{, sfo{:yndf gful/ssf] kx'Fr ;xh x'g] :yfgdf
Ifltk"lt{ ;lxtsf] ;]jf k|jfx dfkb08 /fVg] Aoa:yf ug]{, gful/s j8fkqdf lbOg] ;]jfx?,
;]jfu|fxLn] k]z ug'{kg]{ sfuhftx?, z'Ns ;]jf lngsf nflu ;Dks{ ug]{ zfvf, sf]7f g+= /
sd{rf/L, nfUg] ;do, tT;DaGwL tf]lsP cg';f/ ;]jf gkfP u'gf;f] ug]{ clwsf/L / sf]7f g+=,
df]afnO{ g+= ;lxt pNn]v ug]{, aflif{s ?kdf cBfjlws ug]{ . ;]jf k|jfx dfkb08 ;fIf/tf
lzIff ;DaGwL sfo{ ;+rfng_

• hgpQ/bfloTj a[l4 u/L ;bfrf/ / :jcg'zf;gdf clea[l4 ug{ ;3fp k'Ug] lqmofsnfk
;+rfng ug]{, ug{ nufpg] . cg';"rL ! cg';f/sf] ;'zf;g k|a4{g ;ldltsf] Aoa:yf ug{ ;lsg]
/ To:tf] ;ldltn] tT;DaGwL sfo{ Aoal:yt ug]{ .
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• gful/ssf dfunfO{ ;+j]bgzLntfsf ;fy lnO{ u'gf;f tyf dfu ;Daf]wgsf] plrt Aoa:yf ug]{,
gful/ssf lnlvt jf df}lvs u'gf;fx?nfO{ k|fyldstf lbO{ ;Daf]wg ug{ sd{rf/L tf]Sg],lhDd]jf/
sd{rf/Ln] k|fKt u'gf;f / ;'g'jfO{ u/]sf] ljj/0f rf}dfl;s ?kdf ;dLIff a}7sdf k]z ug]{ .

• gful/sk|lt pQ/bfoL eO{ Aojxf/ ug{, gful/ssf cfwf/e"t cfjZostf / clwsf/x?k|lt
;+j]bgzLn eO{ k|efsf/L ;]jf k|jfx ug{, cfkm\gf sd{rf/L Pj+ kbflwsf/Lx?nfO{ cled'lvs/0f
ug]{ .

• ufpFkflnsfn] ;fj{hlgs k/LIf0f, ;fj{hlgs ;'g'jfO{, ;fdflhs k/LIf0f sfo{ljlw lgdf{0f u/L
sfof{Gjog ug]{ .

• jftfj/0fLo k/LIf0f -tf]lsP cg';f/ EIA / IEE), n}lus pQ/bfoL tyf ;fdflhs ;dfj]zL ah]6
k/LIf0f u/fpg] .

• ;fj{hlgs ;'g'jfO{df nlIft / ;DalGwt au{sf] k|ltlglwTj x'g'kg]{, lhDd]jf/ hjfkmb]lx
kbflwsf/L, hgk|ltlglwsf] Aoa:yf ug]{ .

• 6f]n lkm| g+= sf] Aoj:yf ug]{ .

(= laB'tLo (Use of IT)

• gful/sx?sfnflu ;xh ;]jf k|jfx ;s];Dd gful/sf] 3/b}nf]df g} Aojl:yt ug{ ;xof]u k'Ug]
vfnsf ;ˆ6j]o/sf] pkof]u ug]{ .

• E-Governance, Web Page, Citizen Charter Digital Display,ufpF ;efsf lg0f{ox?,
ufpFsf] ef}lts ljj/0fx?, tYof+s, ;"rgf / hfgsf/Lx? Joj:yfkg ug]{ . df]afO{n PK;, u'gf;f]
Aoj:yfkg O{– kf]6{n, Open & Closed Discussion Forum, Feedback Forum , cgnfO{g
l/kf]l6{Ë, z'Ns /lxt 6]lnkmf]g ;]jf Aoj:yfkg ug]{ .

• 8f6fj]z / tYof+s, SMS ;/n df]afOn ;Gb]z, s/, /fhZj, z'Ns, b:t'/, b08, hl/jfgf,
aS;f}gL, v/Lb ;DaGwL ljj/0f, aflif{s vl/b of]hgf, cfjlws tyf aflif{s of]hgf, ah]6 tyf
sfo{qmd, E-bid submission sf] Aoj:yf ug]{ .

• ufpFkflnsfsf] PkmPd, 6]lnlehg ;+rfng, sDKo"6/ g]6jls{ª, ufpFsf ljsf;
ultljlwx?,;fj{hlgs ;"rgfx?, lkP;P (Publice Service Announcement),sf] Aoa:yf
ug]{ .

• ;fj{hlgs ;'/Iff eQf ;DaGwL ljj/0fx?, AolQmut 36gf btf{;+u ;DalGwt tYof+sx? k|sflzt
ug]{ .

• gS;fkf; ;DaGwL ljj/0fx?, hUufsf] pkof]u ;DaGwL ljj/0fx? k|sflzt ug]{ .
• :jf:Yo, lzIff, s[lif, kz'k+IfL, hnafo', ko{6g, phf{, ;8s, l;+rfO{, lkpg] kfgL 9n lgsf;,

kmf]x/d}nf Aoj:yfkg ;DaGwL 8f6fj]z /fVg], cBfjlws ug]{ .
• cgnfOg u'gf;f] ;'g'jfO{ / Aoj:yfkgsf sfo{x? ug]{ .
• gful/s lzIff, ;"rgf / ;+rf/ ;DaGwL sfo{x? ;+rfng ug]{ .
• xnf] d]/f] sk'/sf]6 sfo{s|d th"{df ul/ sfof{Gjog ug]{ .
• Quee Management System (QMS) ;+rfng ug{], First in First Out (FIFO) See the

Situation And Service (SSAS) h:tf kIfx?nfO{ ;]jf k|jfxdf nfu' ug{] .
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!)= u'gf;f] ;'g'jfO,{ ;'emfj k]l6sf, k[i7kf]if0f k|0ffnL

• ufpFkflnsfsf] sfd sfo{jflxdf gful/sx?sf] ;'emfj, gful/sx?sf] ;'gf;f] / ph'/L cfpg]
k4ltnfO{ Aojl:yt ug{sf nflu u'gf;f] ;Daf]wg tyf ph'/L ;'g'jfO{ sfo{ljlw agfO nfu' ug]{ .

• b]xfosf dfWodx? dfkm{t u'gf;f] tyf ph'/Lx? k|fKt x'g]5g\ .
o lnlvt, df}lvs, cgnfO{g,df]afOn PK;,
o 6]lnkmf]g -6f]n lkm|_, ˆofS;, O{d]n, lgj]bg btf{ ug{] ,
o P;PdP;, ;fdflhs ;+hfn, x'nfs÷PS;k|]; 8lne/L, u'gf;f] k]l6sf,
o kqklqsf Pj+ ljB'tLo ;+rf/, ;fdflhs hjfkmb]lxtf k|a4{g / cg'udgsf ljleGg d~rx?
-;fj{hlgs ;'g'jfO{, u'gf;f] rf}tf/L, gful/s k|ltj]bg kq, ;fj{hlgs / ;fdflhs k/LIf0f, n}+lus
pQ/bfoL Pj+ ;fdflhs ;dfj]zL ah]6, gful/s lgu/fgL cg'udg, lgl/If0f, rf}dfl;s / aflif{s
;ldIff, n]vfk/LIf0f k|ltj]bg, ufpFkflnsf dfkm{t jf ;+nUg cWoog cg';Gwfg k|ltj]bgx?_

• u'gf;f] jf ph'/Lstf{ gful/snfO{ u'gf;f]sf] ;Daf]wg ;DaGwL ca:yfaf/] hfgsf/L u/fpg] .

!!= k|efjsf/L cg'udg, gful/s lgu/fgL

• ;fj{hlgs ;]jf k|jfxsf af/]df gful/sx?sf] ;+nUgtf ePsf] ;+oGq, ;ldlt u7g ;DaGwL
gLltut Aoj:yf ug]{ .

• cg'udgdf ;]jfnfO{ lg/Gt/tf lbg] sfo{of]hgf agfpg] / lgoldt cg'udg ug]{ .
• ;dfh;]jL, lghLIf]q, ;+rf/ hut, gful/s ;dfhsf] ;xeflutf /xg]u/L cg'udg, lgl/If0f
d"Nof+sg ;ldlt u7g, kl/rfng ug]{ .

• k[i7kf]if0fsf] k|0ffnL tof/ kfl/ sfof{Gjog ug]{ .
• sfo{qmd÷cfof]hgfsf] u'0f:t/ / nufgL k|ltkmn ;'lglZrttf / glthf xfl;n ug{sf nflu
gful/s va/bf/L, lgu/fgLsf] nflu Aoj:yf ug]{ .

• cg'udg, ;'kl/j]If0fsf] k|ltj]bgsf cfwf/df dfq cfof]hgfsf] u'0f:t/ lgwf{/0f, ls:tf lgsf;f
;+rfng / dd{t ;+ef/ ;DaGwL Aoj:yf ug]{ .

• pNn]lvt s[ofsnfknfO{ Aojl:yt ug{ cfrf/ ;+lxtfsf] lgdf{0f ug{ ;lsg]5 .
• pNn]lvt Aoj:yfx?nfO{ k|efjsf/L ?kdf sfof{Gjog ug{ cg';"rL–! cg';f/sf] ;ldlt u7g
ug{ ;lsg]5 .

• lqmofsnfkx?nfO{ cg';"rL–@ cg';f/sf] sfo{of]hgf lgdf{0f u/L nfu' ug{ ;lsg]5 .

cg';"rL–!

;+oGq lgdf{0f / e"ldsf lgwf{/0f
ufpFkflnsfn] ;Dkfbg ug]{ sfo{sf] hjfkmb]lxtf clea[l4sf nflu cfjZostf cg';f/ ;ldlt
pk;ldltsf] u7g / kl/rfng4f/f ;'zf;g k|a4{gsf nflu lg/Gt/ sfo{ ug{ ;Sb5 .

s_ ;'zf;g k|a4{g ;ldlt
o ufpFkflnsfsf cWoIf======================================================================================================;+of]hs
o ufpFkflnsfsf pkfWoIf===================================================================================================;b:o
o n]vf ;ldltsf ;+of]hs=================================================================================================;b:o
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o ;'zf;g tyf Aoa:yfkg ;ldltsf ;+of]hs=========================================================;b:o
o ;fdflhs ;ldltsf ;+of]hs==========================================================================================;b:o
o j8f cWoIfx? dWo]af6 @ hgf===============================================================================;b:o
o blnt dlxnf sfo{kflnsf ;b:o===============================================================================;b:o
o pBf]u afl0fHo ;+3sf cWoIf=======================================================================================;b:o
o gful/s ;dfhsf ;+:yfx? dWo]af6 ufpFk|d'v4f/f dgf]lgt Ps dlxnf ;lxt @

hgf=============================================================================================================================================;b:o
o kqsf/ dxf;+3af6 k7fO{Psf kqsf/ ! hgf =====================================================;b:o
o ufpFsfo{kflnssf sfof{nosf k|d'v k|zf;lso clws[t===================================;b:o ;lrj

v_ ;ldltsf] sfd, st{Ao tyf lhDd]jf/L
• ufpFkflnsfsf] cfjlws÷aflif{s ;'zf;g / hjfkmb]lxtf sfo{of]hgf th'{df ug{ nufpg] .
• ufpFkflnsfsf] aflif{s ;fdflhs cfly{s pknAwL ;"rsx? tof/ u/L To;sf] cjlws dfkg

/ gful/s dfem ;fj{hlgs ug]{ .
• ufpFkflnsfsf] sfo{x?df ;'zf;g, kf/blz{tf / hjfkmb]lxtfsf cf}hf/x?sf] lgoldt k|of]u

u/L To;sf] k[i7kf]if0f, ;'emfjsf cfwf/df ufpFkflnsfsf] ;du| lglt lgod / sfo{k|0ffnLdf
;'wf/ ug]{,

• kbflwsf/L / sd{rf/Lsf] cfrf/ ;+lxtf agfpg nufpg] / kfngf ug]{, cg'udg u/L
k|ltj]bg tof/L ug]{, ufpF ;efdf k|:t't ug]{,

• cg'udg ug]{, lgb]{zg lbg], k'/:sf/ / k|f]T;fxgsf] Aoa:yf ug]{ .
• gful/s, gful/s ;dfh;+u lgoldt e]63f6 / cGtlqm{ofsf] Aoa:yf ug]{,
• gful/s lgu/fgL / bjfj ;d"xx?sf sfdnfO{ k|f]T;fxg ug]{ ;]jfu|fxL cg's'n x'g]u/L

sfof{nosf] sfo{sIf, sd{rf/L Aoj:yfkg, k"jf{wf/ Aoj:yfkg ;DaGwL of]hgf tof/ ug]{,
• aflif{s sfo{qmd tyf ah]6 th'{df ubf{ g} ;'zf;g, kf/blz{tf / hjfkmb]lxtf k|a4{gsf nflu

cfjZos ah]6 Aoa:yfkg ug]{,
• ;'zf;g, kf/blz{tf / hjfkmb]lxtf k|a4{gsf nflu cfjZos sfg"g, lgod, sfo{ljlw, lgb]{lzsf

kfl/t u/fpg],
• ljQLo cg'zf;gsf] k"0f{ kfngf ug]{ . cfly{s kf/blz{tf, hjfkmb]lxtf sfod ug]{, cfly{s

sf/f]jf/x?sf] kf/bzL{ Aoj:yfkg ug]{, k|To]s af]8{ a}7sdf ;f] cjlwsf] cfDbfgL / vr{
k|:t't ug]{, a]?h' x'g glbg],

• ;'zf;g clea[l4sf nflu kbflwsf/L sd{rf/L cGtlqmof, cWoog cg';Gwfg, If]q e|d0f,
cflb cfof]hgf ug]{, gful/s ;Gt'li6nfO{ ;b}j k|fyldstfdf /fVg],

• ;'zf;g, hjfkmb]lxtf ;DaGwL sfo{ug]{ ;+:yfx?;+u ;dGjo, ;xsfo{ clea[l4 ug]{,
• ;+3 k|b]zsf lgu/fgL lgsfox?sf] sfo{df ;xof]u ug]{,
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cg';"rL–@
pQ/bfloTj sfof{Gjog of]hgf

hjfkmb]lxtf k|a4{gsf] nflu sk'/sf]6 ufpFkflnsfn] sfo{ljlw agfO{ nfu' ug{ ;Sg]5.

hjfkmb]lxtfsf
cf}hf/x?

s] ug{] s;n] ug{] slxn] ug{] s}lkmot

;fj{hlgs
;'g'jfO{

sfo{ljlw cg';f/ ;]jf k|jfx
;+u ;DalGwt hg
u'gf;f]x?sf] ;j{]If0f ul/
;]jfu|fxL, ;]jf k|bfos /
;/f]sf/jfnfsf] cfdg];fdg]

t];|f] kIf,
k/fdz{bftf

;fj{hlgs
;'g'jfO{ k|To]s
j8fdf sfo{ljlw
agfO{ ;do
tf]s]/ ug{]

;fj{hlgs
;'g'jfO{df cWoIf,
pkfWoIf, k|d'v
k|zf;lso
clws[t, j8f
cWoIf / cGo
hjfkmb]lx
kbflwsf/Lsf]
clgafo{ pkl:ytL

;fj{hlgs
kl/If0f

sfo{ljlw cg';f/ clwstd
nfeflGjt ;d'bfosf]
;dfj]zL ;xeflutf x'g]
ul/ e]nfsf] cfof]hgf
ul/ b]xfo cg';f/ ug{]

s_ sfo{qmd k"j{ cfof]hgf
;DalGw
pkef]Stfx?nfO{
ef}lts,cfly{s /
hg;xeflutfsf
kIfx?af/] hfgsf/L,
cfof]hgf ;"rgf jf]8{
/fVg] / sfo{ljefhg
ug{] .

v_ cfof]hgf sfof{Gjogsf]
cjlw sfof{Gjogsf]
ca:yfsf] af/]df
hfgsf/L 5nkmn /
lg0f{o

u_ cfof]hgf ;DkGg
ePkl5 pknlAw,
;d:of, cfDbfgL, vr{,
dd{t ;Def/ ;DalGw
Aoa:yf

cfof]hgf tyf
sfo{qmd
sfof{Gjog stf{
lgsfo, pkef]Stf,
;ldlt, lgdf{0f
Jofj;flo, ;+3
;+:yf ;d'x .

cfof]hgf tyf
sfo{s|d ;+rfng
k"j{,
sfof{Gjogsf]
cjlwdf / sfof{
;DkGg ePsf]
#) lbg leq -
clGtd lgsf;f
lng' cl3_

j8f cWoIf jf
;b:o, j8fsf]
sd{rf/L, k|fljlws,
pkef]Stf,
;/f]sf/jfnf
gful/x?
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;fdflhs
kl/If0f

ufpFkflnsfsf] cfjlws,
jflif{s of]hgf, ah]6, nIo,
sfof{Gjog k|ult ;ldIff,
pknlAw ;DalGw b:tfj]hsf]
cWoog, :ynut ;j{]If0f,
;/f]sf/jfnfsf] cledt
cflbsf] cfwf/df sfo{ljlwdf
tf]lsPs cg';f/sf] 9fFrfdf
k|ltj]bg / e]nf ;+rfng

t];|f]kIf,
k/fdz{bftf
lgo"lQm ul/
ufpF;efsf
;b:ox?,
lhDd]jf/
sd{rf/Lx?

k|yd rf}dfl;s
calwdf

;fdflhs
kl/If0fsf] clGtd
k|ltj]bg cg';f/
cfufld gLlt,nIo,
p2]Zo, /0fgLlt,
glthf lgwf{/0f /
sfof{Gjog ug'{
kg{] .

gful/s
a8fkq

gful/s a8fkqsf] :j?kM
l8lh6n l8:Kn] af]8{,
df]jfO{n Pk, cflb pknAw
u/fpg]] ;]jf ;'ljwf, k|s[of,
nfUg] ;]jf z'Ns, b:t'/,
lhDd]jf/ zfvf, kbflwsf/L,
nfUg] ;do, u'gf;f] ;'Gg]
clwsf/L, ;"rgf clwsf/L,
gful/s ;xfotf sIf,
cflbsf] ljj/0f ;lxt
gful/s ;d'bfon] ;'Gg],
a'‰g], / k9\g ;Sg] ul/
;a}n] b]Vg] :yfgdf Ifltk"lt{
;lxtsf] ;]jf k|jfx dfkb08
/fVg] / cfjZostf cg';f/
cBfjlws ug{]

;DalGwt ;]jf
k|bfos lgsfo

;]jf ;+rfng
ug'{k"j{ g}
a8fkqsf]
clgjfo{ Aoa:yf
ug{] / cBfjlws
ug{]

cWoIf tyf
lhDd]jf/
kbflwsf/Laf6
lg/Gt/ cg'udg
/ lgu/fgL

1fg,l;k
clea[l4
tflnd
cg'lzIf0f

sd{rf/L, kbflwsf/Lx?nfO{
cg'lzIf0f, cfaZostf
cg';f/ ;xhstf{x?nfO{
k|lzIf0f, k'g{tfhlu

k|zf;g zfvf,
;'zf;g O{sfO

cfaZostf
cg';f/

;xefluM
hgk|ltlglw,
sd{rf/L, gful/s
;dfhsf ;+:yf,
;xhstf{x?
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v08 u

sk'/sf]6 ufpFkflnsfsf] kbflwsf/L
sd{rf/L cfrf/;+lxtf, @)*)
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कपरुकोट गाउँपालकाको

पदाधकार, कमचार आचारसंहता २०८०

sk'/sf]6 ufpFkflnsf

ufpF sfo{kflnsfsf] sfof{no
sk'/sf]6, ;Nofg ,s0ff{nL k|b]z,

g]kfn
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sk'/sf]6 ufpFkflnsfsf sd{rf/L cfrf;+lxtf, @)*)
k|:|tfjgf
:yfgLo ;/sf/ ;+rfngnfO{ yk hgd'lv, ;]jfd'lv, hgpQ/bfoL / kf/bzL{ t'NofO{ z';f;gsf]
k|Tofe"lt lbnfpg tyf sk'/sf]6 ufpFkflnsfnfO{ ljZjfl;nf] zf;g OsfO{sf ?kdf ;'b[9Ls/0f ug{sf
nflu ;dfhsf ljleGg ju,{ wd{, lnË, hfthfltsf df}lns ;+:s[ltk|lt ;Ddfg / ;xcl:tTjsf]
efjgfsf] ljsf; u/L k|hftflGqs d"No / dfGotf Pjd\ :yfgLo ;/sf/df Jofks ;xeflutf,
k|hftflGqs cfr/0f / lqmofsnfkx?nfO{ ;+:yfut ug{, k|rlnt sfg'g, ljs]Gb|Ls/0fsf dfGo l;4fGt
tyf gLltx?, :yfgLo ;/sf/ ;+rfng P]g, @)&$ sf] efjgf / k|fjwfgx?sf] OdfGbf/L tyf
lgikIf?kdf k|efjsf/L sfof{Gjog ug{ sk'/sf]6 ufpFsfo{kflnsfaf6 of] sk'/sf]6 ufpFkflnsfsf
kbflwsf/L / sd{rf/Lx?sf] cfrf/;+lxtf, @)*) :jLs[t u/L o;sf cfwf/df ;bfrf/o'Qm, :jR5 /
g}lts cfr/0fo'Qm hLjgrof{sf nflu xfdL sk'/sf]6 ufpFkflnsfsf
kbflwsf/L÷sd{rf/Lx?÷hgk|ltlglwx? ;bf k|ltj4 /xg]5f}+ .

efu — !
k|f/lDes

!= ;+l+lIfKt gfd / k|f|f/De M

-!_ o; crf/;+lxtfsf] gfd æ sk'/sf]6 ufpFkflnsfsf sd{rf/Lx?sf] cfrf/;+lxtf, @)*)Æ /x]sf] 5
.
-@_ o;df pNn]lvt cfrf/;+lxtfx? sk'/sf]6 ufpF sfo{kflnsfaf6 kfl/t ePsf ldltb]lv nfu'
x'g]5g\ .

@= kl/efiff M

ljifo jf k|;+un] csf]{ cy{ gnfu]df o; cfrf/;+lxtfdf,
-s_ æsk'/sf]6 ufpFkflnsfÆ eGgfn] :yfgLo ;/sf/ ;+rfng P]g, @)&$ adf]lhd ul7t sk'/sf]6

ufpFkflnsfnfO{ hgfpg]5 .
-v_ æcfrf/;+lxtfÆ eGgfn] sk'/sf]6 ufpFkflnsfsf kbflwsf/L / sd{rf/Lx?sf] cfrf/;+lxtf, @)*)

nfO{ hgfpg]5 .
-u_ æcg'udg ;ldltÆ eGgfn] o; cfrf/ ;+lxtfsf] lgod -@$_ cg';f/ ul7t cg'udg ;ldltnfO{

;Demg'k5{ .
-3 æsd{rf/LÆ eGgfn] h'g;'s} tj/af6 lgo'Qm eO h'g;'s} >f]taf6 kfl/>lds k|fKt ug]{ sk'/sf]6

ufpFkflnsfdf sfo{/t ljleGg tx / >]0fLsf sd{rf/Lx? ;d]tnfO{ ;Demg'kb{5 .
-ª_ æP]gÆ, eGgfn] :yfgLo ;/sf/ ;+rfng P]g, @)&$ nfO{ ;Demg'k5{ .
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-r_ækbflwsf/LÆ eGgfn] sk'/sf]6 ufpFkflnsfsf cWoIf , pkfWoIf , j8f cWoIf, j8f ;b:o,
dgf]lgt ;b:ox? / sk'/sf]6 ufpFkflnsfn] cfˆgf] sfo{ ;Dkfbgsf l;nl;nfdf u7g u/]sf
h'g;'s} ;ldlt jf pk;ldlt jf ;Nnfxsf/ ;ldlt jf sfo{bnsf ;b:ox? ;d]tnfO{
;Demg'kb{5 .

5_ æ;efÆ eGgfn] sk'/sf]6 ufpFkflnsfsf] ufpF ;efnfO{ j'emfpg]5 .
h_ æsfo{kflnsfÆ eGgfn] sk'/sf]6 ufpFkflnsfsf] ufpF sfo{kflnsfnfO{ j'emfpg]5 .
em_ æhgk|ltlglwÆ eGgfn] k|rlnt sfg"g cg';f/ sk'/sf]6 ufpFkflnsfsf] sfo{kflnsf jf ufpF ;efdf

lgjf{lrt jf dgf]lgt hgk|ltlglwx?nfO{ j'emfpg]5 .
`_ æk|d'v k|zf;lso clws[tÆ eGgfn] sk'/sf]6 ufpFkflnsfsf] k|d'v k|zf;lso clws[t jf k|d'v

k|zf;lso clws[tsf] sfd ug{ tf]lsPsf] kbflwsf/LnfO{ ;Demg'kb{5 .
6_ æ;]jf k|jfxæ eGgfn] sk'/sf]6 ufpFkflnsfsf kbflwsf/L / sd{rf/Ln] hgtfnfO{ k'¥ofpg] ;]jf jf

;'ljwf ;Demg' kb{5 .
7_ æ;]jf u|f|fxLÆ eGgfn] sk'/sf]6 ufpFkflnsf ufpFsfo{kflnsfsf] sfof{nodf ;]jf lng cfpg]x?nfO{

;Demg' kb{5 .

efu — @

kbflwsf/Lsf] cfrf/x?

#= kbflwsf/Lx?n] ug{ x'g] / gx'g] ;fdfGo cfrf/x?sf ;DaGwdfM

hgk|ltlglw / kbflwsf/Lx?n] b]xfodf pNn]lvt cfrf/x? kfng ug'{ kg]{5,
-!_ :yfgLo ;/sf/ ;+rfngsf dfGo l;4fGt ljkl/t ;fj{hlgs jStJo lbg gx'g],

:yfgLo ;/sf/ ;+rfng / ljs]Gb|Ls/0fsf l;4fGt tyf gLltsf] ljkl/t x'g] u/L :yfgLo
lgsfosf] :jfoQtfnfO{ cgfb/ ug]{, sk'/sf]6 ufpFkflnsfsf hgtfk|ltsf] pQ/bfloTjnfO{
cl:jsf/ ug]{]{, sk'/sf]6 ufpFkflnsf / ;fem]bf/ ;+3 ;+:yf;+usf] sfg"g adf]lhdsf] ;DaGwdf
vnn kg]{ h:tf s'g} n]v, ;dfrf/, efif0f, jQmJo k|sfzg jf k|zf/0f ug'{ jf u/fpg' x'Fb}g
. t/ o; s'/fn] s'g} hgk|ltlglwnfO{ pNn]lvt laifodf cg';Gwfgd'ns s'g} n]v /rgf
k|sflzt ug{ /f]s nufPsf] dflgg] 5}g .

-@_ ufpFkflnsfsf] ;fwg >f]tsf] b'?kof]u ug{ gx'g] M

sfg"g adf]lhd cfkm"n] kfpg] kfl/>lds jf cGo ;]jf ;'ljwf jf eQf afx]s sk'/sf]6
ufpFkflnsfsf] ;fwg, >f]t, gub jf lhG;L s'g} klg k|sf/n] df:g, vfg, jf b'?kof]u ug{' jf
u/fpg' x'Fb}g .
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-#_ P]g, lgodn] tf]s]s]sf] lhDd]j]jf/Lsf] k|e|efjsf/L sfof{Gjog ug'{ u/fpg' kg]{,

-s_ sk'/sf]6 ufpFkflnsfn] s'g} sfdsf nflu lhDd]jf/ egL tf]lslbPsf] kbflwsf/Lx?n]
sfg"gn] tf]lsP adf]lhdsf kbflwsf/Lx?nfO{ k"j{ hfgsf/L glbO{ cfˆgf] ;]jf lbg] :yfg
5f]8L cGoq hfg' x'Fb}g .

-v_ kbflwsf/Lx?n] k|rlnt sfg"gdf tf]lsPsf] eGbf al9 ;dosf nflu cfˆgf] sfo{If]q
5f]8\g'kbf{ sfg"gn] tf]s] jdf]lhdsf hgk|ltlglw jf kbflwsf/LnfO{ cfˆgf] kbsf]
clVtof/L glbO{ hfg' x'b}g .

-$_ k|r|lnt sfg"g"n] lbPsf] clwsf/ afx]ssf sfd ul/lbG5' egL cfZjf;g lbg gx'g],

-s_ k|rlnt sfg"g cg';f/ hgtfnfO{ cfˆgf] clwsf/ If]qleq /xL l56f]5l/tf] k|s[of jf
;fwgaf6 ;]jf jf ;"rgf k|bfg ug{ OGsf/ ug'{ x'+b}g .

-v_ sfg"g adf]lhd ug'{kg]{ sfd ug{ jf ;]jf lbgsf nflu cfgfsfgL jf l9nfO{ ug]{, hfgLhfgL
cgfjZos em+em6 yKg] jf cfˆgf] clwsf/If]q jflx/sf] sfd u/L u/fO{lbg]5'+ egL
cfZjf;g jf e/f];f kg]{ s'g} sfd ug'{ jf u/fpg' x'Fb}g .

-u_ sk'/sf]6 ufpFkflnsfsf kbflwsf/Lx?n] P]gn] tf]lsPsf] of]hgf th'{df k|s[ofsf] hfgsf/L
glbO{ s'g} JolQm, ;+:yf jf ;d'bfonfO{ sk'/sf]6 ufpFkflnsfsf] of]hgf afx]ssf s'g}
sfo{qmd jf of]hgf :jLs[t u/L jf u/fO{lbg] cfZjf;g lbg' x'Fb}g .

-3_ cfkm"n] ug{ gldNg] jf g;lsg] s'/fsf] hfgsf/L ;DalGwt JolQmnfO{ tTsfn lbg'kg]{5 .

-%_ /fhgLlts cf:yf Pjd\ ;fdflhs e]befjn] a9fjf kfpg] cfrf/x? ug{ gx'g],

-s_ /fhg}lts cf:yf jf ljrf/sf cfwf/df sfo{;ldlt jf ;efsf ;b:ox? jf sd{rf/Lx? jf
;]jfu|fxL tyf cfd gful/sx?;+u t]/f]d]/f]sf] efjgf /fvL s'g} gLlt lgdf{0f jf lg0f{o ug'{
u/fpg' x'b}g .

-v_ 5'jf5'tnfO{ k|>o lbg] Jojxf/ ug{' x'Fb}g / s'g} larf/ AoQm ubf{ hftLo jf wfld{s
e]befj hgfpg] vfnsf pvfg 6'Ssf jf s'g} hft jf wd{ j0f{ ;d'bfosf] :jfledfgdf
wSsf nfUg] jf cf3ft k'Ug] vfnsf zAbx?sf] k|of]u ug'{ x'b}g .

-u_ s;}nfO{ s'g}klg hfthflt, wd{, j0f{, lnË cflbsf cfwf/df e]befj ug{' x'Fb}g tyf
;d'bfosf sfg'gL xslxt / df}lns ;+:s[ltk|lt af]nL / Jojxf/ b'a} tj/af6 ;Ddfg
hfx]/ ug'{ kb{5 ;fy} pNn]lvt cfwf/df s'g} Pp6f ju{sf] kIfkf]if0f ug{' x'Fb}g .

-3_ sk'/sf]6 ufpFkflnsfaf6 lg0f{o lbg'kg]{ ljjflbt ljifox?, lgo'lQm jf ;]jf ;'ljwf lbg] jf
lng] s'/fx?df lgikIf ?kaf6 ;/f]sf/jfnfx?sf] Jofks ;xeflutf / k|ltlglwTj u/fP/
dfq lg0f{o lbg'kg]{5 .

-^_ sfo{lhDd]jf/L k|bfg ubf{ e]befj ug{ gx'g] M
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kbflwsf/Lx?aLr dlxnf jf k'?if, dgf]lgt jf lgjf{lrt, hfthflt jf /fhgLlts cf:yfsf
cfwf/df lhDd]jf/Lsf] jfF8kmfF8 jf clwsf/ jf ;'lawfsf] k|of]u jf cGo s'g} klg gfddf
e]befj ug'{ x'Fb}g . t/ dlxnf nufot lk5l8Psf ju{x?nfO{ laz]if lhDd]jf/L / cj;/
lbgsf nflu pNn]lvt k|fjwfgn] /f]s nufPsf] dflgg] 5}g .

-&_ s;}sf] :jfledfg / cl:tTjdf cfFr cfpg] Jojxf/ ug{ gx'g],

-s_ hgk|ltlglw / kbflwsf/Lx?n] ;a};+u lzi6 / dof{lbt zJbsf] k|of]u ug'{kg]{5 / zflng /
:jefljs ;fdflhs cfrf/x? ug'{kg]{5 . hgtf;+u xflb{s, gd| / cfb/k"j{s Jojxf/
ug'{kg]{5 .

-v_ kbflwsf/Lx?n] sfo{;ldltsf cGo ;b:ox?, ;efsf ;b:ox?, sk'/sf]6 ufpFkflnsfdf
sfo{/t sd{rf/Lx?k|lt ;Ddfghgs Aojxf/ ug]{, Pscsf{k|lt em'6f nf~5gf gnufpg],
l/; /fu å]if g/fVg], lzi6 efiffsf] k|of]u ug'{ kg]{ tyf Pscsf{sf] laifodf cgfjZos
l6sfl6Kk0fL ug'{ jf clt;of]lQmk"0f{ cleJolQm lbg' x'Fb}g .

-u_ hgk|ltlglwx?n] s'g} hgk|ltlglw, kbflwsf/L jf sd{rf/LnfO{ sk'/sf]6 ufpFkflnsfsf
a}7sdf sfg"gdf tf]lsPsf] tj/n] s'g} s'/f jf]Ngaf6 /f]Sg' jf ;f]sf] nflu bjfj jf
lgb]{zg lbg' jf lbg nufpg' x'Fb}g .

-3_ kbflwsf/Lx?n] ;+:yfut?kdf s'g} wf/0ff JoQm ubf{ sk'/sf]6 ufpFkflnsf, o;sf
lg0f{ox?, hgk|ltlglw÷kbflwsf/Lx? tyf sd{rf/Lx?k|lt cgfb/ hgfpg] efiff jf
cleJolQm lbg' jf lbg nufpg' x'b}g .

-ª_ kbflwsf/L tyf sd{rf/Lx?n] Ps csf{sf] sfd, k]zfut dof{bf / sfo{ut :jfoQtfsf]
;Ddfg ug'{ kg]{5 .

-r_ hgk|ltlglw tyf kbflwsf/Lx?n] Pscsf{sf] JolQmut?kdf l6sf l6Kk0fL ug'{ x'Fb}g .
-5_ kbflwsf/Lsf] sfd;Fu ;DalGwt ljifodf b]vfk/]sf k|j[lQ jf d'4fsf laifodf :j:y?kdf

Ps csf{sf sld sdhf]/L tyf ;jn kIfx?nfO{ cf+}Nofpg'kg]{5 .
-h_ kbflwsf/Lx?n] Ps csf{sf laifodf ;sf/fTds tj/n] 5nkmn ug]{, ;'emfj lbg],

cfnf]rgf tyf l6Kk0fLx? /fVg'kg]{5 / Ps csf{nfO{ kbLo sfd ug{df ;xof]u, pT;fx
/ k|]/0ff k|bfg ug'{kg]{5 .

-*_ ljBdfg ;fdflhs dfGotf lj?4sf cfrf/x? ug{ gx''g],

-s_ sfof{no ;do jf kbLo sfd ub{f dfbs jf nfu' kbfy{sf] ;]jg ug'{ x'Fb}g / tf]lsPsf]
:yfg jfx]s sfof{no xftf leq tyf ;fj{hlgs ;ef, ;df/f]x, a}7s, cflb :ynx?df
w'd|kfg ug'{ x'Fb}g .

-v_ cGwljZjf;, ck;+:s[lt, ?9Ljfb h:tf k'/ftg Pjd\ ca}1flgs dfGotf tyf rfnrng
/ k/Dk/fsf lj?4sf] ;fdflhs ?kfGt/0f k|s[ofdf ;lqmo ;xeflutf hgfpg' kb{5 .
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-u_ hgk|ltlglw tyf kbflwsf/Lx?n] ;fj{hlgs :yn tyf v'nf 7fpmFdf h'jf, tf;, aflh
nufpg], cflb h:tf Jojxf/x? ug'{ x'Fb}g .

-3_ hgk|ltlglw tyf kbflwsf/Lx?n] sfg"gtM dfgj clwsf/sf] xgg 7xl/g], sfg"gn] jGb]h
nufPsf tyf sk'/sf]6 ufpFkflnsfsf] ;efn] cfˆgf] If]qleq ;fdflhs dof{bf ljkl/tsf
elg tf]s]sf ljleGg hfthflt tyf ;d'bfodf k|rlnt s'l/ltx?n] a9fjf kfpg] Jojxf/
ug'{ x'b}g .

-ª_ ljleGg hfthflt jf wd{ ;Dk|bfosf k|rlnt ;fdflhs ;+:sf/x? h:t}, ljjfx, a|taGw,
kf:gL, hGdf]T;j, ef]h, cflbdf ;d"bfodf unt k|lt:kwf{sf] efjgf Nofpg] vfnsf t8s
e8s ug{' x'Fb}g .

-r_ dWo:ystf{sf] x}l;otaf6 s'g} lg0f{o ubf{ /fhlglts, ;fdflhs, cfly{s jf s'g} klg
cfwf/df t]/f] d]/f] eGg] kIf glnO{ t6:y e"ldsf lgjf{x ug'{kb{5 .

-5_ lnË, pd]/, efiff, wd{, cfly{s cj:yf cflbsf cfwf/df e]befj hgfpg] u/L c?sf]
;fdflhs ;+:sf/ jf jlu{o xslxtsf laifox?df gsf/fTds l6Kk0fL ug'{ x'{b}g .

-(_ sk'/sf]6 ufpFkflnsfaf6 k|bfg ug]{]{ ;]jf ;'ljwfx?sf] ;"rgf lbg'kg]{,

-s_ sk'/sf]6 ufpFkflnsfsf kbflwsf/Lx?n] cfkm"n] k|ltlglwTj u/]sf ;+:yfdf ePsf
lg0f{ox?sf] hfgsf/L sk'/sf]6 ufpFkflnsfnfO{ lbg' kg]{5 .

-v_ ;fj{hlgs e]63f6 tyf 5nkmnsf sfo{ljlw Jojl:yt ubf{ ;a}sf] nflu ;dfg?kdf nfu"
x'g] k|i6 lgodx? jgfO{ sfof{nodf ;fj{hlgs ug'{kg]{5 / ;f]xL cg's'nsf] Jojxf/ u/]
ufpF]sf] pk/ ;fj{hlgs ;'g'jfO{nfO{ :jLsf/ ug'{kg]{5 .

-u_ lgjf{rgsf jvt JoQm k|lta4tfsf] sfof{Gjogdf lg/Gt/ nflu/xg] / ;f]cg';f/sf]
k|ultsf] ;"rgf ;do ;dodf hgtfnfO{ lbg' kg]{5 . t/ k|rlnt sfg"g tyf
cfrf/;+lxtfdf pNn]v ePsf] tl/sfn] afx]s s'g} kbflwsf/L, JolQm jf ;d"xnfO{ cfly{s
sf/f]jf/df nfe jf xfgL k'Ug] jf s;}sf] ;Dklt jf lhp—Hofgdf xfgL g]fS;fgL k'Ug]
;"rgfx? k|;f/0f jf ;fj{hlgs ug'{ jf u/fpg' x'b}g . ;fy} sfof{no;Fu ;DalGwt zflGt
;'/Iff, sk'/sf]6 ufpFkflnsfsf] :jfoQtf, ;d'bfox?sf] cfkl; ;DaGwdf vnn kg]{ vfn]
;"rgfx? ;fj{hlgs ug'{ jf u/fpg' x'b}g .

-!)_ cglws[[t sfd ug{ u/fpg gx'g] M

kbflwsf/Lx?af6 cfkm"nfO{ k|fKt clVtof/Lsf] sfof{Gjog ubf{ b]xfodf pNN]lvt
cfr/0fx? ug'{ u/fpg' x'b}g .

-s_ k|rlnt sfg"g adf]lhd cfkm"nfO{ k|fKt thljhL clwsf/sf] k|of]u ubf{ jblgot jf
:j]R5frf/L?kdf ug'{ jf u/fpg' x'Fb}g . o:tf] clwsf/sf] k|of]u Jofks 5nkmn /
;xeflutfd"ns ?kdf dfq ug'{ kg]{5 .
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-v_ k|rlnt sfg"g adf]lhd cfkm"nfO{ k|fKt clwsf/sf] k|of]u h] sfdsf nflu k|fKt ePsf]
xf] ;f]xL k|of]hgsf nflu ug'{k5{ / cGo p2]Zo jf sfo{sf nflu ;f] clVtof/Lsf] k|of]u
ug'{ jf u/fpg' x'Fb}g .

-u_ cfkm" jf cGo s'g} JolQm jf ;+:yfaf6 cGo kbflwsf/L jf sfof{no, ;+3;+:yf jf
sd{rf/L jf JolQmnfO{ cglws[t sfd u/fpg' x'Fb}g .

-!!_ n}lËs ;dfgtfdf cf+r cfpg] Jojxf/ ug{ gx'g] M

-s_ hgk|ltlglw / kbflwsf/Lx?n] km/s lnËsf hgk|ltlglw jf sd{rf/L jf ;]jfu|fxLk|lt
c:j:y cfnf]rgf ug]{, lh:Sofpg] tyf pgLx?sf] dgf]jn 36fpg] vfnsf cleJolQm
lbg], lbg nufpg] jf s'g} klg dfWodjf6 s'g} of}ghGo cl:nn tl:j/x? k|sflzt
ug]{, k|bz{g ug]{, cg'lrt nfesf b[li6n] sfddf cNemfpg] h:tf x}/fgL kfg]{ Jojxf/x?
ug'{ jf u/fpg' x'b}g .

-v_ kbflwsf/Lx?n] n]v]/, af]n]/, efif0f u/]/ jf h'g;'s} dfWodaf6 klg dlxnf tyf
k'?ifsf aLrdf e]befj hgfpg] y]uf] jf zJbx?sf] k|of]u / ;f]cg';f/sf] Jojxf/ ug'{
u/fpg' x'Fb}g .

-u_ n}lËs tyf pd]/sf cfwf/df ePsf 3/]n' lx+;f / e]befjsf 36gfx?nfO{ ;fj{hlgs ug{'
kg]{5 .

-3_ cfˆgf] kl/jf/df afn>lds /fVg' x'Fb}g / ;d'bfodf afn>d jf afnzf]if0fsf 36gfx?
36]df To:tf 36gfnfO{ hfgsf/Ldf cfpgf;fy ;fj{hlgs ug{' u/fpg' kg]{5 .

-!@_ ;fj{hlgs ;Dkltsf] k|of]u tyf ;'ljwf ;DaGwdf M

-s_ kbflwsf/Ln] cfkm" jf cGo s'g} hgk|ltlglw jf sd{rf/Lsf] ;'ljwfsf nflu 5'6\ofO{Psf]
;]jf jf ;'ljwf jf eQf sk'/sf]6 ufpFkflnsfsf] cfGtl/s >f]tsf] s'n c+ssf] slt c+z
x'g cfp+5 eGg] s'/f ;DalGwt ;ldltdf 5nkmn u/fpg'kg]{5 .

-v_ kbflwsf/Lx?n] sfg"g adf]lhd tyf sfof{no sfddf jfx]s ;/sf/L ;Dkltx? -h:t},
dfgj ;+;fwg, cfly{s ;fwg >f]t, ef}lts ;fwg >f]t h:t}, ;jf/L ;fwg, sfof{nosf
cf}hf/x? , 6]lnkmf]g tyf cfjf;_ sf] cfkm" jf cGo s'g} JolQmaf6 k|of]u jf pkof]u
ug'{ jf u/fpg' x'b}g .

-u_ cfˆgf] kbsf] b'?kof]u u/]/ s'g} ;ldlt, ;+:yf jf JolQmx?af6 lglh ;]jf tyf ;'ljwfx?
lng' jf lng nufpg' x'b}g .

-3_ sk'/sf]6 ufpFkflnsfsf] ;]jf k|fKt u/] jf ;fj{hlgs ;Dkltsf] k|of]u u/]jfkt hgk|ltlglw,
kbflwsf/L, sd{rf/L jf cGo s'g} JolQm jf ;+:yfn] sfg"g adf]lhd ltg'{ a'emfpg' kg]{
s/, z'Ns, ;]jfb:t'/, ef8f a'emfpgaf6 5'6 lng]lbg] u/L lg0f{o ug'{ jf u/fpg' x'Fb}g .
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-!#_ gLlt lgdf{0f, of]hgf th'{df / lg0f{o ubf{ kfng ug'{kg]{ cfrf/x?sf ;DaGwdf M

-!_ sk'/sf]6 ufpFkflnsfsf hgk|ltlglw, kbflwsf/Lx?n] s'g} lg0f{odf ;+nUg x'g'k"j{ b]xfodf
pNn]lvt laj/0fx? a}7ssf] cWoIftf ug]{ JolQmaf6 x'g] ?lnË cg';f/ sk'/sf]6
ufpFkflnsfsf ;DjlGwt a}7sdf k|:t't ug'{kg]{5 .

-c_ lg0f{o k|s[ofdf efu lng'k"j{ a}7sdf hfgsf/L lbg'kg]{ M
-!_ kbflwsf/Lx?n] cfkm" ;d]t ;+nUg eO{ gLlt lgdf{0f jf lg0f{o ug'{kg]{ sk'/sf]6

ufpFkflnsfsf a}7sx?df 5nkmndf efu lng'k"j{ ;DalGwt ;ef, ;ldlt, pk;ldlt,
sfo{bn, cfof]u ;dIf b]xfPdf pNn]lvt ;"rgfx? lbg'kg]{5 M

-s_ egf{ k|s[of, vl/b laqmL jf 7]Ssf k§fsf] lg0f{o k|s[of, s'g} ls;dsf] b08 hl/jfgf jf
ldgfxf ug]{ lg0f{o k|s[of, s'g} kIf;+usf] ;Demf}tfsf] Dofb yk jf vf/]lhsf laifodf jf
To:t} s'g} lg0f{o ug'{kg]{ ljifo;Fu ;DalGwt JolQm;Fu cfˆgf] s'g} :jfy{ jf l/;Olj jf
n]gb]g jf cGo s'g} k|sf/sf] gftf, ;DjGw /x]sf] s'/f,

-v_ sk'/sf]6 ufpFkflnsfsf] gLlt lg0f{oaf6 k|ToIf jf ck|ToIf?kdf k|efljt x'g] JolQm,
;+:yf, kIf jf sDklg;Fu lng'lbg' eP ;f]sf] laj/0fx?,

-u_ hgk|ltlglwsf] s'g} k]zf jf JojzfoL ;+3;+:yfdf cfˆgf] k|ltlglwTj, nufgL, z]o/, lxt jf
:jfy{ lglxt eP ;f]sf] laj/0f / To:tf] sfddf nufpg] ;+:yf ;DaGwL laa/0fx?,
pNn]lvt kIfx? tyf laifodf lg0f{o ubf{ olb s'g} kbflwsf/Lsf] ;f] kIf jf laifo;+u
;DaGw /x]5 eg] a}7ssf] cWoIfn] To:tf] kbflwsf/LnfO{ a}7ssf] lg0f{o k|s[ofdf t6:y
/xgsf nflu lgb]{z ug'{kg]{5 .

-cf_ ;xeflutfd"ns tyf kf/blz{?kdf gLlt lgdf{0f / lg0f{o ug'{kg]{ M
sk'/sf]6 ufpFkflnsfaf6 s'g}klg gLlt lgdf{0f, lg0f{o jf of]hgf th'{df, sfof{Gjog tyf
d"Nof+sg ubf{ b]xfodf pNn]lvt cfrf/x?sf] kfng ug'{ u/fpg'kg]{5 .

-s_ hgk|ltlglw tyf kbflwsf/Lx?n] of]hgfsf] 5gf}6, k|fyldlss/0f, sfof{Gjog, cg'udg,
d"Nof+sgsf ljifox?df nfeu|fxL, pkef]Qmf tyf ;/f]sf/jfnfx?sf] Jofks ;xeflutf /
k|ltlglwTj u/fP/ dfq lg0f{o lbg'kg]{5 .

-v_ sk'/sf]6 ufpFkflnsfaf6 lg0f{o lbg'kg]{ ljjflbt ljifox?, lgo'lQm jf ;]jf ;'ljwf lbg] jf
lng] ljifosf s'/fx? ;xeflutfd"ns tyf kf/blz{?kdf ug'{kg]{5 .

!$= k'/:sf/, pkxf/, bfg, rGbf jf lghL ;]jf, ;'ljwf / nfe u|x0f ug]{ ;DaGwdf M

-s_ sk'/sf]6 ufpFkflnsfsf hgk|ltlglwn] sfg"g adf]lhd cfˆgf] st{Jo lgjf{x ug]{ l;nl;nfdf
s;}af6 s'g} k|sf/sf] gub jf ;]jf ;'ljwfsf] ?kdf pkxf/, k'/:sf/, rGbf lng' x'b}g
To:tf] ;]jf ;'ljwf lbgsf nflu jfWo kfg]{] s'g}klg Jojxf/ ug'{ jf u/fpg' ;d]t xF'b}g .
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-v_ sk'/sf]6 ufpFkflnsf;+u s'g} vf; ljifodf :jfy{ lglxt ePsf] jf ;DefJo :jfy{ tyf
hf]lvd ;dfj]z ePsf] s'g} klg JolQmaf6 s'g} k|sf/sf] d}qLJojxf/x? / cfdGq0f h:t},
ef]het]/, vfglkg, dgf]/~hg, j;f]jf; ;'ljwf, ef8f ;'ljwf, cflb lng' jf lbg' x'Fb}g .

-u_ sk'/sf]6 ufpFkflnsfsf kbflwsf/Lx?n] sfo{;ldltdf hfgsf/L glbO{ s'g} klg JolQm,
;+:yf jf lgsfoaf6 s'g}klg bfgjs;, rGbf, pkxf/ :jLsf/ ug'{ x'Fb}g .

!%= kbflwsf/L / sd{rf/Lsf] Ifdtf clejl[4 tyf cj;/ ;DaGwdf M

-s_ sk'/sf]6 ufpFkflnsfsf kbflwsf/L tyf sd{rf/Lx?sf] Ifdtf clej[l4sf cj;/x?
;dfg?kdf ;a}sf] nflu k|of]u ug{ u/fpgsf nflu kxn ug'{ kg]{5 .

-v_ Ifdtf tyf j[lt ljsf;sf cj;/x? k|bfg ubf{ dlxnf / cj;/ gkfPsf kbflwsf/L jf
sd{rf/Lx?nfO{ plrt cj;/ / k|fyldstf k|bfg ug'{kg]{5 .
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k|rlnt sfg'g adf]]lhd kfng ug'{kg]{ cfrf/x?
!^= :yfgLo ;/sf/ ;+rfng P]gsf] k|e|efjsf/L sfof{G{Gjog ;DaGwdf M

-!_ sk'/sf]6 ufpFkflnsfsf hgk|ltlglw, kbflwsf/L tyf sd{rf/Lx?n] :yfgLo ;/sf/ ;+rfng
P]g sfg"gsf] k|efjsf/L sfof{Gojg ug{ u/fpgsf nflu tTk/tf b]vfpg'kg]{5 .

-@_ sk'/sf]6 ufpFkflnsfsf kbflwsf/Lx?n] :yfgLo ;/sf/ ;+rfng P]g lgod cg';f/sf
b]xfodf pNn]lvt hgrf;f]sf laa/0fx? tof/ u/L cfd hgtfn] ;lhn} x]g{ ;Sg] u/L
/fVg'kg]{5,
-s_ k|rlnt sfg"gdf Joj:yf eP adf]lhd kbflwsf/Lx?sf] ;DklQ laa/0f
-v_ k|rlnt sfg"gdf Joj:yf eP adf]lhd kbflwsf/Lx?sf] a]?h' tyf k]ZsL km5\of}{6
laa/0f
-u_ ;ef jf sfo{kflnsfn] ;fj{hlgs ug{ egL tf]s]sf cGo ljj/0fx?M

!&= clVtof/ b'?kof]u tyf e|i6frf/ lgjf/0f sfg"gsf] sfof{Gjogdf ;xof]u k'¥ofpg'kg]{ M

-!_ sk'/sf]6 ufpFkflnsfsf kbflwsf/Lx?n] k|rlnt sfg"g adf]lhd e|i6frf/ jf clVtof/sf]
b'?kof]u u/]s]f 7xl/g] cfrf/x? ug{' jf u/fpg' x'b}g .

-@_ dfly pNn]lvt cfrf/x? afx]s sk'/sf]6 ufpFkflnsfsf hgk|ltlglwx?af6 k|rlnt sfg"g
adf]lhd clVtof/sf] b'?kof]u 7xl/g] s'g} sfd jf Jojxf/ ePdf ;DalGwt lgsfodf
hfgsf/L lbg'kg]{5 / ;DalGwt lgsfoaf6 x'g] 5fgljg tyf hfFrj'emdf ;s[o ?kdf
;xof]u ug'{kg]{5 .

!*= lgjf{rg cfrf/;+l+xtfsf] kfng ug'{kg]{ M

-!_ sk'/sf]6 ufpFkflnsfsf hgk|ltlglwx?n] lgjf{rgsf avt kfng ug'{kg]{ cfrf/x?
lgjf{rg cfof]un] tf]s] adf]lhd kfngf ug'{kg]{5 .

-@_ lgjf{rg cfrf/;+lxtfsf] k|efjsf/L sfof{Gjog tyf kfng ug{ u/fpg sk'/sf]6
ufpFkflnsfsf hgk|ltlglwx?n] ;xof]u ug'{kg]{5 .

-#_ sk'/sf]6 ufpFkflnsfsf kbflwsf/Lx?n] cfˆgf] cf]xbfsf] cfwf/df k|fKt ;'ljwfx?
lgjf{rg k|rf/ k|;f/ jf ;f];Fu ;DalGwt k|of]hgsf nflu cfkm" jf c? s;}af6 k|of]u
ug{ jf k|of]u ug{sf nflu lbg' xF'b}g .

-$_ lgjf{rg k|of]hgsfnflu o:tf] ;'ljwf lbg jf lngsf nflu sk'/sf]6 ufpFkflnsfaf6
;+:yfut ?kdf s'g} lg0f{o ug{' jf u/fpg' ;d]t x'b}g .

!(= sd{rf/Lx?sf] cfrf/;+l+xtfsf] ;DaGwdf M

-!_ dfly pNn]v ul/Psf] cltl/Qm b]xfosf cfr/0fsf] kfngf ug'{ u/fpg' sk'/sf]6
ufpFkflnsfsf sd{rf/Lx?sf] st{Jo x'g] 5 .
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s= sk'/sf]6 ufpFkflnsfsf] sfddf s'g} k|sf/n] c;/ kg{ ;Sg] u/L ufpFkflnsfsf] k'j{
:jLs[tL ljgf s;}af6 s'g} k|sf/sf] bftJo, sf]z]nL, pkxf/ cfkm"n] :jLsf/ ug'{ /
cfkm\gf] kl/jf/sf] s'g} ;b:onfO{ :jLsf/ ug'{ lbg' x'b}g . ljb]zL ;/sf/ jf
k|ltlglwaf6 s'g} pkxf/ k|fKt x'g cfPdf sk'/sf]6 ufpFkflnsfdf ;f] s'/fsf] ;"rgf lbO{
lg0f{o eP jdf]lhd ug'{ kg]{5 .

v= sk'/sf]6 ufpFkflnsfsf] k"j{ :jLs[lt lagf s'g} sfdsf] lgldQ s'g} lsl;dsf] rGbf dfUg
jf To:tf] rGbf :jLsf/ ug{ jf s'g} lsl;dsf] cfly{s ;xfotf lng' x'b}g .

u= cfkm\gf] jf cfkm\gf] kl/jf/sf] s'g} ;b:osf gfddf s'g} crn ;DklQ k|fKt u/]df nfu]sf]
df]n ;d]tsf] hfgsf/L k|d'v k|zf;lso clws[t dfkm{t ufpFkflnsfdf k]z ug'{ kg]{5 .

3= xfn jxfn /x]sf sk'/sf]6 ufpFkflnsfsf] sd{rf/Ln] oL lgodx? nfu" ePsf] tLg
dlxgf leq tyf gof egf{ x'g] sd{rf/Ln] cfkm" lgo'lQm ePsf] ldltn] ! dlxgf leq
cfkm\gf] / cfkm\gf] kl/jf/sf] ;b:osf] gfddf ePsf] rn crn ;DklQ, ;]o/, a}+s
a}n]G;sf] ljj/0f, u/uxgf, ;'g, rfbLsf] ljj/0f k|d'v k|zf;lso clws[t dfkm{t
ufpFkflnsfdf k]z ug{ kg]{ 5 .

ª sk'/sf]6 ufpFkflnsfsf] nflu ul/g] s'g} klg sfdsf] 7]Ssf, 6]08/, jf]nkq cfkm} jf
cfkm\gf] kl/jf/sf] s'g} ;b:osf] gfddf lng' x'b}g .

r= sk'/sf]6 ufpFkflnsfsf] sfd ;+u ;DaGw ePsf] s'g} JolQm;+u ;fk6L lng jf lghsf]
cfly{s s[t1tfdf kg{ x'b}g . t/ a}+s;+u n]gb]g ubf{ of] lgod nfu' x'g] 5}g .

5= s'g} lsl;dsf] kmf6sf v]Ng] jf h"jf, tf;, afhL nufpg] h:tf sfo{ ug"{ x'b}g .
h= sk'/sf]6 ufpFkflnsfsf] k'j{ :jLs[t lagf s'g} a}+s jf sDkgLsf] :yfkgf, /lhi6«];g jf

;+rfngsf] sfddf efu lng x'b}g .
em= sk'/sf]6 ufpFkflnsfaf6 clVtof/ gkfO{ cfkm'n] n]v]sf] jf k|fKt u/]sf] s'g} sfuhkq

jf ;"rgfnfO{ k|ToIf jf ck|ToIf ?kaf6 cglws[t sd{rf/L jf u}/ ;/sf/L JolQm jf
k|];nfO{ ;"rgf ug{ x'b}g .

`= g]kfn ;/sf/ jf sk'/sf]6 ufpFkflnsfsf] sfd sf/jfxLdf k|lts'n k|efj kg]{ u/L s'g}
kqklqsfdf cfkm\gf] jf:tljs jf sfNklgs gfdaf6 jf a]gfdL s'g} n]v k|sfzg ug{
jf /]l8of] jf 6]lnlehg4f/f k|;f/0f ug{ x'b}g .

6= g]kfn ;/sf/ jf sk'/sf]6 ufpFkflnsfsf] gLltsf] lj/f]wdf ;fj{hlgs efif0f lbg jf s'g}
jQmJo k|sf;g ug{ x'b}g .

7= sk'/sf]6 ufpFkflnsfaf6 lgwf{/Lt ;dodf lgoldt ?kn] cfkm\gf] sfo{nodf xflh/ x'g'
k5{ / ljbfsf] lgsf; glnO{ cfkm\gf] sfddf cg'kl:yt x'g x'b}g .

8= sfof{nosf] uf]Kotf e+u ug'{ x'b}g .
9= sk'/sf]6 ufpFkflnsfsf] sfd ;DalGw s'/fdf cfkm" eGbf dflysf clws[tn] lbPsf]

cf1fnfO{ l;3|tf / kl/>dsf] ;fy k'/f ug'{ k5{ .
0f= sk'/sf]6 ufpFkflnsfsf] sd{rf/Ln] cfkm" eGbf dflysf ;a} kbflwsf/L tyf sd{rf/L

k|lt plrt cfb/ b]vfpg' k5{ .
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t= cfkm\gf] gf]s/L ;DalGw s'/fdf dtnj ;fWo ug{ cfkm" eGbf dflysf kbflwsf/L tyf
sd{rf/L dfly s'g} /fhg}lts jf c? cjfG5gLo k|efj kfg{ jf k|efj kfg]{ k|oTg ug{
x'b}g .

y= sk'/sf]6 ufpFkflnsfsf] s'g} sd{rf/Ln] d'n'sL P]g ljxfjf/Lsf] dxnsf] ljkl/t x'g] u/L
ljjfx ug{ u/fpg x'b}g .

b= s'g} klg /fhg}lts kbsf] lgjf{rgdf efu lng jf s;}sf] lgldQ dt dfUg jf s'g}
k|sf/n] cfkm\gf] k|efj kfg{ x'b}g . t/, k|rlnt sfg"g jdflhd kfPsf] dtbfgsf]
clwsf/ k|of]u ug{ o;n] jGb]h nufPsf] dflgg] 5}g .

w= cfkm"n] j'emfpg' kg]{ gub lgG;L sfuh h] hlt 5 ;j} Dofb leq a'emfO{lbg' k5{ /
a'em\g' kg]{n] klg Dofb leq a'lem lng' kg]{ 5 .

g= sk'/sf]6 ufpFkflnsfdf sfo{/t sd{rf/Lx?n] c?k|lt ;Ddfghgs Aojxf/ ug]{, Ps
csf{k|lt em'6f nf~5gf gnufpg], l/; /fu å]if g/fVg], lzi6 efiffsf] k|of]u ug'{ kg]{
tyf Pscsf{sf] laifodf cgfjZos l6sfl6Kk0fL ug'{ jf clt;of]lQmk"0f{ cleJolQm lbg'
x'Fb}g .

k= sfof{no ;do jf kbLo sfd ub{f dfbs jf nfu' kbfy{sf] ;]jg ug'{ x'Fb}g /
tf]lsPsf]:yfg jfx]s sfof{no xftf leq tyf ;fj{hlgs ;ef, ;df/f]x, a}7s, cflb
:ynx?df w'd|kfg ug'{ x'Fb}g .

km= sd{rf/Ln] cfkm\gf] ;]jnfO{ dof{lbt jgfpg ;w} ;sf/fTds /xg' kb{5 .
a= ;]jf k|jfx ubf{ ufpFkflnsfn]] hf/L u/]sf] ;]jf k|jfx dfkb08 cg'?k sfo{ ;Dkfbg

ug'{k5{ . ;]jf k|jfxsf l;nl;nfdf k|lqmofut hl6ntf gb]vfO{ ;/n sfo{;}nL
ckgfpg ;r]ti6 /xg' kb{5 .

e= k|rlnt sfg"g adf]lhd cfkm"nfO{ k|fKt thljhL clwsf/sf] k|of]u ubf{ jblgot jf
:j]R5frf/L?kdf ug'{ jf u/fpg' x'Fb}g .

d= k|rlnt sfg"g adf]lhd cfkm"nfO{ k|fKt clwsf/sf] k|of]u h] sfdsf nflu k|fKt ePsf]
xf] ;f]xL k|of]hgsf nflu ug'{k5{ / cGo p2]Zo jf sfo{sf nflu ;f] clVtof/Lsf]
k|of]u ug'{ jf u/fpg' x'Fb}g .

-@_ sk'/sf]6 ufpFkflnsfdf sfo{/t sd{rf/Lx?n] of] cfrf/;+lxtfsf] kfng ug{ u/fpg
cfjZos ;xof]u ug'{kg]{5 .

-#_ sk'/sf]6 ufpFkflnsfdf sfo{/t sd{rf/Lx?n] k|rlnt sfg"g adf]lhd lghn] kfng ug'{kg]{
cfrf/x? k'/f u/] ufpF]sf] laifodf o; cfrf/;+lxtf cg';f/ ul7t cg'udg ;ldltn]
hfFra'em tyf 5fgljg ug{ ;Sg]5 . To:tf] hfFrj'em tyf 5fgljgsf] ljj/0f sk'/sf]6
ufpFkflnsfn] /fVg'kg]{5 . o;/L /fv]sf] laj/0f ;DalGwt lgsfodf ljefuLo sfjf{xLsf nflu
k7fpg' kg]{5 .
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cfrf/ ;+l+xtfsf] sfof{Gjogdf ;+:yfut kxn tyf ;xof]u
@)= ;+:yfut kxn / ;xof]]u ;DaGwdf M

o; cfrf/;+lxtfsf] k|efjsf/L sfof{Gjogsf nflu ;+:yfut?kdf sfof{Gjog ug'{ / ;xof]u
k'¥ofpg' sk'/sf]6 ufpFkflnsfsf] lhDd]jf/L x'g]5 . sk'/sf]6 ufpFkflnsfsf ;+:yfut
cfrf/x? b]xfodf pNn]v eP adf]lhd x'g]5g\ .
-!_ ;xeflutfd"ns of]hgf th'{df, sfof{Gjog ;DaGwL gLlt agfO{ nfu' ug'{kg]{ M
-s_ of]hgf th'{df tyf sfo{qmdsf] ljt/0f jf ljsf; ultljlw ;+rfng ubf{ ljleGg cfly{s,

;fdflhs, ;f+:s[lts tyf ef}uf]lns cfwf/df /x]sf ;d'bfox?aLr plrt ;+t'ng
;'lglZrt ug]{ dfkb08, k|s[of tyf k4ltsf] ljsf; ug'{kg]{5 . sk'/sf]6 ufpFkflnsfaf6
k|bfg ul/g] ;]jf jf ;'ljwfdf ;dfg cj;/ jf ;dGoflos cfwf/df cj;/x? k|bfg
ul/g] gLlt agfO{ nfu' ug'{ kg]{5 .

-v_ hgtfnfO{ ;]jf k|bfg ug]{ sfo{ tyf o; cfrf/;+lxtfsf] sfof{Gjogdf gful/s ;dfh tyf
gLlh If]qnfO{ k|]l/t tyf k|f]T;flxt ug'{kg]{5 / o:tf ljifodf lg0f{o ubf{ ;DalGwt If]qsf
k|ltlglwx?sf] Jofks ;xeflutfdf lg0f{o ug]{ Joj:yf ug'{kg]{5 .

-u_ of]hgf adf]lhd sk'/sf]6 ufpFkflnsfaf6 ePsf vr{x?, vr{sf] ;Ldf, k|fKt glthf -
pknAwL_ sf] laa/0f / ;f] ;DaGwdf ePsf gLltut Joj:yfx? tyf zt{x?sf] ;a}
kbflwsf/L tyf sd{rf/Laf6 k"/f kfng ePsf] 5 eGg] ljZjf; kg]{ ;"rgfx? a]nfa]nfdf
;a}sf] hfgsf/Lsf nflu k|:t't ug'{kg]{5 .

-@_ sk'/sf]6 ufpFkflnsfsf ;fwg >f]tsf] k|of]u ;DaGwL gLlt agfO{ nfu' ug'{kg]{ M
sk'/sf]6 ufpFkflnsfsf ;fwg >f]tsf] Gofof]lrt, k|efjsf/L / s'zn k|of]u ug]{ jf x'g] ;+oGq
tyf kf/bzL{ sfo{k4ltsf] ljsf;sf nflu gLlt agfO{ nfu' ug'{kg]{5 .
-#_ sk'/sf]6 ufpFkflnsfsf] dfgj ;+zfwg ljsf; ;DaGwL gLlt agfO{ nfu' ug'{kg]{ M
sk'/sf]6 ufpFkflnsfsf hgk|ltlglw kbflwsf/Lx? Tyf sd{rf/Lx? nfO{ sfdsf] jfF8kmfF8 ubf{
jf lhDd]jf/L k|bfg ubf{ ljifout bIftf / ;Lk ;d]tnfO{ plrt cj;/ lbg] u/L cGo
dfkb08x? agfO{ nfu' ug'{kg]{5 .
-$_ lk5l8Psf ju{ tyf ;d"bfosf] zf;gdf d"nk|j|jflxs/0f ;DaGwL gLlt agfO{ nfu' ug'{'{kg]{
Msk'/sf]6 ufpFkflnsfaf6 /f]huf/L tyf cGo cj;/x? k|bfg ug]{ ;DaGwdf ;fdflhs,
cfly{s, n}lËs ?kn] lk5l8Psf ju{ hfthflt jf wd{ ;d'bfosf JolQmx?nfO{ k|fyldstf lbg]
gLlt lgwf{/0f ug'{kg]{5 .
-%_ sk'/sf]6 ufpFkflnsf;+u ;DalGwt ;"rgfx?df hgtfsf] kx'Fr a9fpg cfjZos Joj:yf

ug'{kg{]M sk'/sf]6 ufpFkflnsfaf6 k|bfg ul/g] ;]jfnfO{ hgd'lv, e/kbf]{, u'0f:t/Lo agfO{
;]jfdf hgtfsf] ;xh kx'FrnfO{ j9fpg tyf cfˆgf sfdsfhnfO{ kf/bzL{ / hgpQ/bfoL?kdf
ug{ u/fpgsf nflu cfjZos k|jGw ug'{ sk'/sf]6 ufpFkflnsfsf kbflwsf/Lx?sf] ;fd"lxs
st{Jo x'g]5 .
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-@!_ cfrf/;+lxtfsf] sfof{Gjog tyf ;fj{hlgsLs/0fsf nflu cfjZos Joj:yf ug'{kg]{M

sk'/sf]6 ufpFkflnsfx?n] o; cfrf/;+lxtfsf] sfof{Gjog tyf ;fj{hlgsLs/0fsf nflu
b]xfodf pNn]lvt Joj:yfx? ug'{kg]{5 ,
-s_ cg'udg ;ldltnfO{ ;xof]u k'¥ofpg' kg]{M o; cfrf/;+lxtfsf] k|efjsf/L sfof{Gjogsf
nflu cg'udg ;ldltnfO{ cfjZos kg]{ ;xof]u pknAw u/fpg]' kg]{5 .
-v_ sfg"gL /fo ;Nnfx lng] Joj:yf ug]{ M ;b:ox?af6 o; cfrf/;+lxtf tyf cGo
P]gsfg"g 4f/f cfkm"nfO{ k|bQ clwsf/ jf st{Jo kfngsf l;nl;nfdf sfg"gL nufotsf
cGo ljifox?df /fo, ;Nnfx, ;'emfj tyf ;xof]u dfu ePdf ;f] pknJw u/fpg ;xof]u
ug'{kg]{5 .

-@@_ ;]jf k|jfx dfkb08 hf/L ug'{kg]{ M

sk'/sf]6 ufpFkflnsfjf6 k|bfg ul/g] ;]jf ;'ljwfnfO{ kf/bzL{ t'Nofpg / hgtfnfO{ ;]jfsf]
kx'+r ;'lglZrt ug{ gful/s j8kq hf/L ug'{kg]{ 5 . gful/s j8kqdf b]xfosf] ljj/0f
;dfj]z u/L cWofjlws ub}{ hfg'kg]{5 .

!_ gful/sx?n] sk'/sf]6 ufpFkflnsfaf6 k|fKt ug]{ ;]jf tyf ;'lawfx?sf] laa/0f, ;f]s]f nflu
k'/fug'{kg]{ sfo{ljlw / k|s[of, sfd ubf{ nfUg] ;do, z'MNs, sfdsf nflu ;Dks{ /fVg'kg]{
lhDd]jf/ JolQm jf kbflwsf/Lsf] laj/0f, cflb;d]t :ki6?kdf pNn]v u/L gful/s
a8fkq hf/L u/L ;DjlGwt ;a}sf] hfgsf/Lsf nflu ;a}n] b]Vg] 7fpFdf 6fF; ug'{kg]{5 .

-@_ sk'/sf]6 ufpFkflnsfn] gful/s a8fkqdf pNn]v eP cg';f/ ;]jf k|fKt gePdf ;f] pk/
l56f] 5l/tf] ;'g'jfO{ x'g] / 5fglagaf6 ;]jf u|fxL kIfnfO{ s'g} Iflt jf x}/fgL Joxf]g'{k/]sf]
b]lvPdf lkl8t kIfnfO{ pknJw x'g] pkrf/sf laifodf k|efjsf/L Joj:yf ug'{kg]{5 .

@#_ klJns 8] jf gful/s lbgsf] sfo{qmdnfO{ Jojl:yt ug]{M

sk'/sf]6 ufpFkflnsfjf6 k|bfg ul/g] ;]jf ;'ljwfsf] ;DjGwdf k|ToIf k|efljt x'g]
ufpFjf;LnfO{ ufpFkflnsf kl/;/leq jf cGo pko"Qm :yfgdf cfdGq0f u/L pgLx?sf
;d:ofx? ;dfwfg ug]{ l;nl;nfdf lhDd]jf/ kbflwsf/L / sd{rf/Lsf] k|ToIf /f]xj/df ;+u}
j;L tt\sfn lgsf; lbg :jLs[t ul/Psf] klJns 8] jf gful/s lbg Joj:yfkg sfo{ljlw
lgb]{lzsf jdf]lhd klJns 8] jf gful/s lbgsf] sfo{qmdnfO{ Jojl:yt ug]{ bfloTj /
lhDd]jf/L ufpFkflnsfsf] x'g] 5 .
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efu — %
cfrf/;+lxtfsf] kfng ug]{ u/fpg] Joj:yf

@$= cfrf/;+l+lxtf cg'u'udg ;ldltsf] u7g M
-!_ s'g} hgk|ltlglw kbflwsf/L jf sd{rf/Ln] o; lgod tyf cGo k|rlnt sfg"g adf]lhd kfng

ug'{kg]{ cfrf/x? pn+3g u/], ufpF]sf] ;DjGwdf hf+rj'em tyf cg'udg ug{sf nflu sk'/sf]6
ufpFkflnsfjf6 b]xfosf ;b:ox? /x]sf] Ps cfrf/;+lxtf cg'udg ;ldltsf] u7g ul/g]5 .

s= ufpFkflnsfn] cWoIf / pkfWoIf jfx]s cGo ;b:o dWo]jf6 5fg]sf] Ps hgf –
cWoIf

v= ufpF ;efsf ;b:ox? dWo]jf6 ufpFkflnsfn] 5fg]sf] Ps hgf dlxnf ;lxt b'O{ hgf –
;b:o

u= sk'/sf]6 ufpFkflnsfn] tf]s]sf] Ps hgf clws[t sd{rf/L – ;b:o
3 =k|d'v k|zf;lso clws[t – ;b:o ;lrj

-@_ cg'udg ;ldltsf cWoIf, ;b:o tyf k|d'v k|zf;lso clws[tdfly g} o; cfrf/;+lxtfsf]
pNn+3gdf ph'/L k/L lg0f{o ug'{kg]{ cj:yf ePdf ;f] laifosf] 5nkmn, hfFrj'em tyf lg0f{o
k|s[ofdf lgh ;xefuL x'g kfpg] 5}gg\ .

-#_ o; cfrf/;+lxtfsf] ;+o'Qm?kdf pNn+3g u/]sf] egL cg'udg ;ldltsf cWoIf, ;b:ox? tyf
k|d'v k|zf;lso clws[t dfly s'g} ph'/ k/]sf]df To; pk/ ;DalGwt sfo{;ldltn] 5fgljg
u/L To;kl5 a:g] ;efsf] a}7sdf k]z ug'{kg]{5 .

-$_ cg'udg ;ldltsf ;b:ox?sf] kbfjwL b'O{ aif{sf] x'g]5 . o; ;ldltsf ;b:ox? nuftf/ b'O{
sfo{sfn eGbf a9Lsf nflu lgjf{lrt x'g ;Sg] 5}gg\ . t/ sk'/sf]6 ufpFkflnsfsf
kbflwsf/Lx?sf] sfo{sfn ;dfKt ePsf] cj:yfdf o; ;ldltsf] kbfjlw :jt M ;dfKt ePsf]
dflgg]5 .

@%= cg'udg ;ldltsf] sfd, st{Jo tyf clwsf/ M

-!_ cg'udg ;ldltsf] sfd, st{Jo tyf clwsf/ b]xfodf pNn]v eP cg';f/sf] x'g]5,
-s_ cg'udg ;ldltn] s'g} kbflwsf/L÷sd{rf/Ln] cfrf/;+lxtf pn+3g u/], ufpF]sf] ;DjGwdf

ph'/L k/]df jf hfgsf/L x'g cfPdf ;f] pk/ hfFra'em tyf 5fgljg ug{ ;Sg]5 .
-v_ cg'udg ;ldltnfO{ hfFrj'em tyf 5fgljgsf l;nl;nfdf ;DffJxfg hf/L ug]{ / ;fIfL

k|df0f a'‰g] clwsf/ x'g]5 .
-u_ cg'udg ;ldltsf ;b:ox?n] sk'/sf]6 ufpFkflnsfsf] l;kmfl/z tyf cfdGq0fdf h'g;'s}

a}7sdf pkl:yt eO{ ;ldltsf sfdsf laifodf hfgsf/L lbg ;Sg]5g\ .
-@_ cg'udg ;ldltsf] sfdsf] nflu cfjZos hgzlQm, sfd ug]{ 7fpF, ;fdfu|L tyf plrt

jftfj/0f agfO{lbg] lhDd]jf/L sk'/sf]6 ufpFkflnsfsf] x'g]5 .
@^= cg'u'udg ;ldltsf] a}7}7s tyf sfo{ljlw M

-!_ cg'udg ;ldltsf] sfo{ ;+rfng ljlw b]xfodf pNn]v eP cg';f/ x'g]5,
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-s_ cg'udg ;ldltsf] a}7s slDtdf dlxgfsf] Ps k6s, j:g]5 t/ s'g} ljifodf ph'/L k/L
j}7s j:g' k/]df cfjZostf cg';f/ a:g;Sg]5 .

-v_ cg'udg ;ldltsf] a}7ssf] lg0f{o ax'dtsf] cfwf/df x'g]5 .
-u_ cg'udg ;ldltn] sf/jfxL ubf{ ;DalGwt kbflwsf/L÷sd{rf/LnfO{ ;kmfO{ k]z ug]{ plrt

df}sf lbg' kg]{5 .
-3_ cg'udg ;ldltn] hfFra'emaf6 b]lvPsf] laa/0f ;lxtsf] /fo k|ltj]bg sk'/sf]6

ufpFkflnsfsf] sfo{kflnsf ;dIf k]z ug'{ kg]{5 .
-@_ cg'udg ;ldltsf] a}7s tyf hfFra'em ;DaGwL cGo sfo{ljlw ;ldlt cfkm}+n] tf]Sg ;Sg]5
@&= cg'udg ;ldltsf ;b:ox?sf] ;]jf tyf ;'ljwf M

cg'udg ;ldltsf ;b:ox?sf] a}7s eQf sk'/sf]6 ufpFkflnsfsf] sfo{kflnsf a}7ssf
;b:on] kfP;/x x'g]5 . a}7s eQf jfx]s cGo ;'ljwf pknJw u/fpg ;lsg] 5}g .

@*= ph'/L M
-!_ s'g} kbflwsf/Ln] k]zfut cfrf/ pNn+3g u/]sf]df To; ljifodf cg'udg ;ldlt ;dIf

ph'/L lbg ;lsg]5 .
-@_ dfly -!_ jdf]lhd lbOg] ph'/Ldf s'g kbflwsf/L÷sd{rf/Ln] s'g cfrf/ pNn+3g u/]sf]

xf] ;f]sf] cfwf/ k|df0f v'nfpg' kg]{5 . sk'/sf]6 ufpFkflnsfn] ph'/L kmf/fdsf] gd"gf
jgfO{ ;j}n] ;lhn} k|fKt ug{;Sg] :yfgdf /fVg'kg]{5 .

-#_ ph'/Lsf] ;DjGwdf sf/jfxL dfu ubf{ cg'udg ;ldltn] ph'/jfnf;+u yk ljj/0f jf
sfuhft dfu ug{ ;Sg]5 .

@(= uf]Ko /fVg'kg]{ M
-!_ cg'udg ;ldltn] ph'/jfnfsf] gfd uf]Ko /fVg' kg]{5 .
-@_ k|fKt ph'/Lsf cfwf/df s'g} kbflwsf/L÷sd{rf/L dfly nfu]sf] cf/f]kdfly 5fgjLg hf/L

/x]s]f cj:yfdf cf/f]lkt kbflwsf/Lsf] gfd ;d]t uf]Ko /fVg' kg]{5 . t/ cf/f]ksf
;DaGwdf ePsf] 5fgjLgsf] laa/0f ph'/jfnf JolQmnfO{ lbg'kg]{5 .

#)= hf+rj'em M
pNn]lvt cfrf/x?sf] pNn+3g u/]sf] laifodf ;ldltsf] /fo ;'emfj jf k|ltj]bg cfjZos
sfjf{lxsf nflu sk'/sf]6 ufpFkflnsfsf] sfo{kflnsf ;dIf k]z ug'{kg]{5 . o;f] ug'{k'j{ cg'udg
;ldltn] b]xfosf k|s[ofx? k'/f ug'{k5{ .
-!_ s'g} hgk|ltlglw jf kbflwsf/L jf sd{rf/Lsf lj?4 cfrf/;+lxtf pNn+3g u/]sf] s'g}

ph'/L k/]sf]df jf s'g} hfgsf/L k|fKt ePsf]df To;sf] cfwf/df cg'udg ;ldltn] sfjf{xL
ug{ cfjZos 5 jf 5}g elg hfFrj'em ug{ jf u/fpg ;Sg]5 .

-@_ dfly -!_ jdf]lhd hfFrj'em ubf{ s'g} hgk|ltlglw, kbflwsf/L jf sd{rf/Lpk/ sf/jfxL
ug'{kg]{ b]lvPdf cg'udg ;ldltn] To:tf] kbflwsf/LnfO{ ;kmfO{ k]z ug{ plrt df}sf
lbg'kg]{5 .
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-#_ pklgod -@_ adf]lhd ;kmfO{ k]z ug]{ df}sf lb+bf ;DalGwt hgk|ltlglw jf kbflwsf/L jf
sd{rf/L lj?4 nfu]sf] cf/f]k / To;sf] cfwf/x? k|i6 u/L sk'/sf]6 ufpFkflnsfsf]
sfo{kflnsf a}7sdf k]z ug'{kg]{5 .

#!= cg''udg ;ldltsf] l;kmfl/z sfof{Gjog ug'{kg]{ M

-!_ sk'/sf]6 ufpFkflnsfsf hgk|ltlglw kbflwsf/L tyf sd{rf/Lx?jf6 o; cfrf/;+lxtfdf
pNn]lvt s'/fx?sf] kfng ufpFL cfrf/;+lxtfsf] pNn+3g u/]sf] eGg] cg'udg ;ldltsf]
/fo l;kmfl/z /x]sf]df sk'/sf]6 ufpFkflnsfaf6 ;f]sf] sfof{Gjog ug'{kg]{5 .

-@_cg'udg ;ldltaf6 k|fKt k|ltj]bgnfO{ ;fj{hlgs ug'{eGbf klxn] sk'/sf]6 ufpFkflnsfsf]
sfo{kflnsf a}7sdf 5nkmnsf nflu k]z ug'{kg]{5 .

-#_ sfo{kflnsf a}7ssf] lg0f{o sk'/sf]6 ufpFkflnsfsf] tTsfn kl5 a:g] ;efsf] a}7sdf
hfgsf/Lsf nflu k|:t't ug'{kg]{5 .

-#_ cfrf/;+lxtfsf] kfngsf laifodf sk'/sf]6 ufpFkflnsfsf ;ef tyf sfo{kflnsf a}7sdf
5nkmn x'Fbfsf avt ;DalGwt kIf, JolQm, lgsfo, gful/s ;dfh tyf ;+rf/ dfWodsf
k|ltlgwLx?nfO{ ;xefuL u/fpg ;lsg]5 .

#@= cfrf/;+lxtfsf] pNn+3gdf ;hfo M

-!_ o; cfrf/;+lxtfsf] sfof{Gjog ubf{ sk'/sf]6 ufpFkflnsfaf6 ;hfosf]?kdf b]xfodf
pNn]lvt Ps jf ;f] eGbf j9L k|s[ofx? ckgfpg ;lsg]5 .
-s_ ;DalGwt kbflwsf/L jf sd{rf/LnfO{ ;r]t u/fpg] .
-v_ cfnf]rgf tyf cfTdfnf]rgf ug{ nufO{ ;f]sf] hfgsf/L ;fj{hlgs ug{ nufpg] .
-u_ ;fj{hlgs ;'g'jfOsf nflu ;fj{hlgs ug]{, u/fpg]
-3_ k|rlnt P]g sfg"gsf] pNn+3g ePsf cj:yfdf ;DalGwt lgsfodf ;"rgf lbg] /
cfjZos sfaf{xLsf nflu n]vL k7fpg] .

-@_ sd{rf/Lsf] xsdf ljefuLo sfaf{xLsf nflu ;DalGwt lgsfodf n]vL k7fpg] .
-#_ cf/f]lkt kbflwf/Ldfly ePsf] s'g} klg sfaf{xLsf laifodf lgh s'g} /fhgLlts bn;+u

cfj4 ePsf] xsdf ;DalGwt /fhlglts bnnfO{ hfgsf/L u/fpg'kg]{ .
##= sfjf{{xLsf] laa/0f ;fj{hlgs ug'{kg]{ M

cfrf/;+lxtfsf] sfof{Gjogdf sk'/sf]6 ufpFkflnsfsf hgk|ltlglw, kbflwsf/L, tyf sd{rf/L
dfly ePsf] sfjf{lxsf] laa/0f cfd hfgsf/Lsf nflu sk'/sf]6 ufpFkflnsfsf] ;"rgfkf6L /
:yfgLo kqklqsfdf k|sflzt ug'{kg]{5 . ;f] sf] hfgsf/L /fhgLlts bnx?, :yfgLo ljsf;
dGqfno, lgjf{rg cfof]u, :yfgLo k|zf;g tyf :yfgLo lgsfosf ;+3 dxf;+3x?nfO{
u/fpg' kg]{5 .
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efu — ^

ljljw

#$= cfrf/;+lxtfsf] kfng ug'{ ;a}sf] st{Jo x'g] M

-!_ of] cfrf/ ;+lxtf hgk|ltlglw, kbflwsf/L tyf sd{rf/Lsf] ;]jf zt{sf] Ps efusf] ?kdf
/xg]5 .

-@_ of] cfrf/ ;+lxtfsf] kfng ug'{ k|To]s hgk|ltlglw, kbflwsf/L tyf sd{rf/Lsf] st{Jo
x'g]5 .

#%= kbflwsf/L tyf sd{rf/Lx?nfO{ cfrf/;+lxtfsf] hfgsf/L lbg''kg]{ M

sk'/sf]6 ufpFkflnsfsf kbflwsf/Lsf] cfrf/;+lxtf hgk|ltlglw, kbflwsf/L tyf sd{rf/Lx?nfO{
clgjfo{ ?kdf hfgsf/L ;lxt x:tfIf/ u/fO{ j'emfpg' kg]{5 .

#^= ;/f]sf/jfnfx?nfO{ cfrf/;++lxtfsf] hfgsf/L pknJw u/fpg'kg]{ M

sk'/sf]6 ufpFkflnsfsf hgk|ltlglwx?sf] cfrf/;+lxtf, ;do ;dodf cfrf/;+lxtfdf ePsf]
;+zf]wgsf] laa/0f tyf cfrf/;+lxtfsf] sfof{Gjogsf laa/0fx?sf] hfgsf/L aflif{s?kdf
ljleGg /fhgLlts bnx?, :yfgLo ljsf; dGqfno / :yfgLo lgsfosf ;+3 dxf;+3x?nfO{
u/fpg'kg]{5 .

#&= cfrf/;+lxtfsf] sfof{Gogdf /fhgLlts bnsf] ;xof]u M

-!_ s'g} kbflwsf/Laf6 o; cfrf/;+lxtfsf] pNn+3g ePsf] 7x/ ePdf lghdfly nfu]sf]
cf/f]k tyf ;f] ;DaGwdf l;kmfl/z ePsf] sfjf{xLsf] laa/0f ;d]t ;DalGwt hgk|ltlglw
;Da4 /fhgLlts bnnfO{ hfgsf/L u/fpg'kg]{5 .

-@_ hgk|ltlglw s'g} klg /fhgLlts bn;+u ;Da4 gePdf ;f]sf] hfgsf/L gful/s
;dfhnfO{ lbg'kg]{5 .

-#_ hfFrj'emsf cfwf/df hgk|ltlgwL, kbflwsf/L pk/ sfjf{xLsf nflu ePsf] l;kmfl/zsf]
sfof{Gjog ug{], hgbjfj l;h{gf ug]{ jf ;r]t u/fpg] sfddf /fhgLlts bnx? /
gful/s ;dfhsf] ;xof]u dfu ug{ ;lsg]5 .

#*= cfrf/;++lxtfsf] ;+zf]wg M

-!_ sk'/sf]6 ufpFkflnsfsf] ;efaf6 cfrf/;+lxtf ;DaGwL lgodx?df ;+zf]wg ug{;lsg]5 .
-@_ cfrf/;+lxtfdf ePsf] ;+zf]wgsf] hfgsf/L ;DalGwt ;a} hgk|ltlglw, sd{rf/L, tyf

;/f]sf/jfnfx?nfO{ lbg'kg]{5 .
-#_ cfrf/;+lxtfdf ;+zf]wg ePsf v08df cfd hgtfsf] hfgsf/Lsf nflu ;fj{hlgs

ug'{kg]{5 .
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5nkmn tyf k|:t'lts/0fsf s]xL emnsx?
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